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I. OVERVIEW

The Office of the Illinois State Treasurer (“Treasurer’) is issuing this Request for Proposals (“RFP”’) for
the Illinois Department of Revenue (“IDOR”) for Electronic Funds Transfer (“EFT”) services, specifically
the collection and processing of various tax payments. Financial institutions that respond to this RFP
(“Respondent(s)”) shall submit their responses (“Proposals”) before 1:00 p.m. CT on October 21, 2026.

The Treasurer seeks a successful Respondent (“Contractor”) to provide efficient and cost-effective payment
processing services. The Contractor must be authorized to do business in Illinois as an Illinois bank or a
national bank with a presence in Illinois. In addition, the Contractor must be a member of the Federal
Reserve System, have access to all services as a member bank, and quality as a depository for public funds.
At the time the Contractor submits its Proposal, or prior to that time, if required by law, the Contractor
must have all required licenses, bonding, facilities, equipment and trained personnel necessary to perform
the work specified in this RFP. Finally, the Contractor must have a minimum of ten (10) years of
experience performing the services being sought by this RFP.

The Contractor shall enter into a contract with the Treasurer (“Agreement”) for an initial term of four (4)
years. Upon expiration of this term, the Treasurer may elect to extend the Agreement for additional periods
agreed upon by the parties, not to exceed a total term of ten (10) years, including the initial four (4) years.

I1. BACKGROUND

The Treasurer has explicit statutory authority to receive “the revenues and all other public moneys of the
state, and all moneys authorized by law to be paid to him and safely keep the same.” 15 ILCS 505/7. This
authority allows the Treasurer to receive payments for taxes by EFT.

IDOR accepts various tax types, all of which are listed in the IDOR Electronic Tax Types 2026 attached
hereto as Appendix A. The Treasurer’s current EFT vendor (“Current Vendor”) accepts the tax payments
in the form of Automated Clearing House (“ACH”) credits, ACH debits initiated by taxpayers through the
Interactive Voice Response (“IVR”) system, and IDOR-initiated debits authorized through IDOR’s own
website and then deposits them in an account at the direction of the Treasurer.

The Treasurer has established two internal accounts, at the request of IDOR, to record the tax payments
received by the Treasurer. The Treasurer executes a daily wire transfer or book transfer at approximately
10:00 a.m. central time (“CT”). The transfer is based on the actual balance available in the account
(balance collected the previous day plus sweep investment, plus current day ACH and wire transfer
transactions) minus a predetermined amount to cover return items. The funds are then transferred to the
Treasurer’s concentration bank for daily investment.
Based on the processes set forth above, the following documents provide additional information:

1. Electronic Payment Volumes FY 2026, attached hereto as Appendix B;

2. Monthly EDI Transmission Processing Volumes FT2026, attached hereto as Appendix C

3. Daily Wire Transfer Volumes for FY 2026, attached hereto as Appendix D;



4. Daily Sweep Repurchase Agreements Investments for FY2026, attached hereto as Appendix E;
5. ACH Return Volumes FY 2026, attached hereto as Appendix F; and

6. 2025-2026 Peak Processing Volumes hereto as Appendix G.

The estimates of numeric data, such as volume activity history, contained in this RFP are based on
historical information or projections and may change as a result of future technological advancements,
related statutory or administrative changes, agency initiatives, consumer behavior, and/or other factors.

III. SCOPE OF WORK

As directed by the Treasurer, the Contractor shall provide the Treasurer the services set forth in this
Section III (collectively, the “Services”) in accordance with applicable State and federal laws, rules, and
regulations:

A. IDOR’s Services

In accordance with the IDOR Electronic Payment Specifications 2026, attached hereto as Appendix H, or
any updated or future versions of the specifications (along with any updates, the “Payment
Specifications”), the Contractor shall perform the following:

1. Receive tax payments from taxpayers in the form of ACH debits and credits and Federal
Reserve wire transfers;

2. Deposit tax payments in the Treasurer’s Account (defined in Section III.B.1);

3. Establish on behalf of IDOR and maintain a toll-free number for an IVR system, which shall
be used exclusively for taxpayers to call and authorize IDOR to initiate a debit of EFT
payments. In the event that the Current Vendor surrenders the current toll-free number that is
in use, the Contractor shall maintain such toll-free number. Upon termination of the
Agreement, the Contractor shall surrender to IDOR or a successor vendor any toll-free number
utilized by the Contractor for the Services;

4. Provide an ACH Notification of Changes (“NOC”) solution to correct erroneous ACH data on
transactions to avoid violating the National Automated Clearinghouse Association’s
(“NACHA”) rules;

5. Transmit specific data regarding the tax payments to IDOR,;

6. Provide IDOR a daily report in text file (“TXT”) format regarding all deposits. Refer to the
Payment Specifications for an example of the TXT report;

7. Provide IDOR with a daily report in TXT format regarding all ACH return items. Please see
the Payment Specifications for an example of the TXT report; and

8. Perform any other requirements set forth in the Payment Specifications.



B.

Treasurer’s Services

For the Treasurer’s Account (defined in Section I1I.B.1), the Contractor shall perform the following:

1.

Open a demand deposit account in the name of the Treasurer, for which all EFT payments
received by the Contractor will be deposited (“Treasurer’s Account );

Accept incoming wire transfers;
Accept outgoing wire transfers initiated by the Treasurer;

Accept Automated Clearing House (“ACH”) Debits based on specific company identification
numbers (“IDs”);

Accept ACH Credits;

Invest end-of-day collected balances for the Treasurer’s Account in either repurchase
agreements or money market funds. Contractor may not utilize Certificate of Deposit Account
Registry Service (“CDARS”) or CDARS-like options. Provide the most current information
on all available sweep options, including any maximum or minimum dollar amount
requirements and prospectuses for money market sweep funds;

If sweep options are not selected or if there are limit requirements for maximum allowable
sweep balances, ensure collateralization of end-of-day collected balances above the Federal
Deposit Insurance Corporation (“FDIC”) insurance and sweep limits, through a pledge of
securities in compliance with Sections 11 and 11.1 of the Deposit of State Moneys Act (15
ILCS 520/0.01 et. seq.) Contractor may not utilize CDARS or CDARS-like options;

Pledge securities for collected balances, if applicable, equal to 102% of the market value of the
largest total balance the Treasurer maintains with the Contractor, less the insurance amount
provided by the FDIC. Collateral must comply with the Acceptable Collateral Listing: List of
Financial Assets Qualified for Collateral to Secure Deposits and Repurchase Agreements
available on the Treasurer’s website at the following address:

https://illinoistreasurer.cov/home/financial-institutions/access-to-capital/acceptable-
collateral-listing/

The collateral will be placed for safekeeping under the control and in the name of the Treasurer
with a third-party custodian designated by the Treasurer.

Pledge securities for collected balances, which securities shall exclude CDARS or CDARS-
like options;

Provide the Treasurer an earnings credit in the account analysis report, based on the average
monthly collected balance in the Treasurer’s Account, and offset the fees related to the
Treasurer’s Account with such earnings credit. If there is an excess earnings credit after fees
have been offset, the remaining earnings credit shall be carried forward to offset the next
month’s fees in addition to the current month’s earnings credit with an annual reset in January
of the excess earnings credit;



10.

11.

12.

13.

14.

15.

16.

17.

18.

19.

20.

21.

Provide an ACH debit block and debit filter, with the ability to allow specific company IDs to
post to the Treasurer’s Accounts;

Provide positive pay filter services to prevent check writing on the account;

Provide the Treasurer with dual controls for both the establishment and maintenance of security
administrator rights, as well as for the creation and maintenance of multiple users and wire
transfer templates for the Treasurer’s Account;

Provide the Treasurer with specific points(s) of contact for the Services, direct access to staff,
and emergency contact phone numbers for the Treasurer’s Accounts;

Provide the Treasurer the ability to electronically obtain by 6:00 a.m. CT every day, including
weekends and holidays, a current and prior day bank statement as well as current and prior day
transaction details for the Treasurers Accounts in Bank Administration Institute (“BAI”) file
format, comma separated values (“CSV”), and portable document format (“PDF”’) from the
Contractor’s treasury management system or have a direct file transmitted from the Contractor
to import to the Treasurer’s treasury management system;

Provide the Treasurer with the ability to search all data fields related to a specific transaction
within Contractor’s treasury management system for the Treasurer’s Accounts as well as the
ability to conduct ad-hoc searches of transactions based on specific criteria and export the
results to either PDF or Excel formats;

Provide the Treasurer with the ability to produce reports that contain the details of the wire
transfer transactions, including the initiating and confirming parties for the Treasurer’s
Accounts;

Provide the Treasurer with an automatic electronic file, for both current day and prior day bank
statements by 6:00 a.m. CT, every day, including weekends and holidays, for the Treasurer’s
Accounts in BAI file format to be uploaded into the Treasurer’s treasury management system,;

Provide the Treasurer with an automatic electronic file, for current day transactions by 6:00
a.m. CT and throughout the day, every day, including weekends and holidays, for the
Treasurer’s Accounts in BAI file format to be imported into the Treasurer’s treasury
management system,;

Provide the Treasurer with oral or electronic notification prior to 2:00pm CT of any
adjustments or ACH returns affecting the Treasurer’s Account in excess of $25,000;

Provide the Treasurer with the ability to electronically produce a return item report by company
ID for both current and prior day activity that contains the following details: trace number,
settlement date, confirmation number, amount, taxpayer name, and reason code;

Provide the Treasurer with the ability to electronically obtain a report by 8:00 a.m. CT from
the Contractor’s treasury management system that contains current day totals for the foll: ACH
debit originated settlement, ACH credits received, and ACH transactions being returned;



Iv.

22.

23.

24.

25.

26.

27.

Accept electronic files from the Treasurer in a format determined by the Treasurer, scheduled
throughout the day, every day the Federal Reserve wire transfer system is operational,
containing wire transfer transactions for execution by the Contractor. The Contractor will
provide an acknowledgement file, or other mutually agreed upon notification, to the Treasurer,
on the same day the wire transfer transactions are processed, containing the executed wire
transfer transaction details;

Provide the Treasurer the ability to produce a monthly account analysis statement within ten
(10) business days following the last calendar day of the month, for the Treasurer’s Account,
in PDF format from the Contractor’s treasury management system, that details all services
provided by the Contractor based on the agreed upon cost structure and all associated charges
for the Treasurer’s Account;

Provide the Treasurer, within ten (10) business days following the last calendar day of the
month, for the Treasurer’s Accounts, on the Contractor’s treasury management system or other
mutually agreed upon Contractor system, the ability to access an Electronic Data Interchange
(“EDI”) transmission detailing the monthly service charges provided on the PDF version of
the account analysis statement, in an 822 format that is compatible with the Treasurer’s account
analysis program. The current account analysis format is listed in Appendix I Account
Analysis 822 EDI Format;

Provide the Treasurer the ability to assign specified members of its staff access to the
Contractor’s treasury management system (“Users”). This assignment must include the ability
to assign each User with a daily limit for initiating or confirming wire transfer transactions for
the Treasurer’s Accounts;

Accommodate changes to processes outlined in this Section III resulting from technological
advancements, financial industry advancements, banking changes, or changes in any treasury

management system(s) of the Treasurer.

Perform any additional related custody and safekeeping duties requested by the Treasurer.

RFP SCHEDULE AND PROCESS

This Section provides the schedule and process for this RFP.

A.

RFP Schedule

The following is the schedule for this RFP:

Date Event
October 1, 2026 RFP published on the Treasurer’s website.
Notice of intent to attend optional Respondent’s Conference
October 5, 2026 due before 1:00 p.m. CT.
October 6, 2026 Optional Respondent’s Conference at 9:30 a.m. CT.
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October 7, 2026 All Respondent questions due by 12:00 p.m. CT.

October 13, 2026 Responses to all questions posted on the Treasurer’s website.
October 21, 2026 Proposals are due before 1:00 p.m. CT.

Week of November 2, Interviews and site visits, if any, with final candidates.

2026

Week of November 2, If applicable, best and final offer due.

2026

Week of November 9, Notification of award and begin negotiation of Agreement.
2026

These dates are subject to change at the Treasurer’s discretion.

B. Contact Information
The Treasurer’s Chief Procurement Officer (“CPO”) is the sole point of contact concerning this RFP.

Respondents should submit questions about the intent or content of this RFP and request clarification
of all procedures used for this procurement prior to the submission of a Proposal. Respondents must
submit their questions in writing by e-mail to the CPO, Christopher Flynn, at
cflynn@illinoistreasurer.gov by 12:00 p.m. CT on October 7, 2026.

C. Optional Respondent’s Conference

If a Respondent intends to participate in the Optional Respondent’s Conference, Respondent must e-
mail the CPO notice of intent to participate before 1:00 p.m. CT on October 5, 2026. The Optional
Respondent’s Conference shall be at 9:30 a.m. CT on October 6, 2026.

D. Proposal Submittal

All Proposals may be submitted either in hard copy form or electronically but must be received by the CPO
before 1:00 p.m. CT on October 21, 2026.

1. Packet submission in hard copy form
Proposals submitted in hard copy form must be submitted in a sealed envelope or package with
“Office of the Illinois State Treasurer Request for Proposals Electronic Funds Transfer
Services 370-400-27-044” shown on the front of the envelope or package, along with
Respondent’s name and address. Specifics regarding the Proposal Format (i.e., number of
copies) are found in Section VI.A. entitled “Proposal Format” of this RFP.

If confidentiality of any information is asserted, please include a Redacted Copy in accordance
with Section IV.E.9 of this RFP.

Proposals submitted in hard copy form must be received at the address below before 1:00
p.m. CT on October 21, 2026.



Packet must be mailed to:

Mr. Christopher Flynn

Chief Procurement Officer

1 East Old State Capital Plaza
Springfield, IL 62701

. Packet submission via electronic form

When submitting a Proposal electronically, please e-mail by 1:00 p.m. CT on October 21, 2026,
the following to BankingServicesRFP@illinoistreasurer.gov:

name of contact person

business name and business address
e-mail address and telephone number
a complete list of submitted files

o op

. Use of electronic version of this RFP

This RFP is electronically available. If Respondent electronically accepts the RFP, s/he
acknowledges and accepts full responsibility to ensure that no changes are made to the RFP.
Should a conflict arise between a version of the RFP in Respondent’s possession and the
Treasurer’s version, the Treasurer’s version shall prevail.

. Opening of Proposals
Proposals will be opened publicly at 2:00 p.m. CT on October 21, 2026 at the following
location:

Office of the Illinois State Treasurer
1 East Old State Capitol Plaza
Springfield, IL 62701

RFP Process

. Internet/E-mail Communications

The Treasurer may communicate with Respondents via e-mail. Each Respondent should
provide an e-mail address with its response for ease of communication throughout this RFP
process.

Oral Communications

Any oral communication from the Treasurer’s employees or its contractors concerning this RFP
is not binding on the Treasurer, and shall in no way alter a specification, term, or condition of
this RFP.

. Amendments

If it is necessary to amend this RFP, the Treasurer will post any amendments or addenda on its
website at www.illinoistreasurer.gov.

. Respondent’s Costs

The cost of developing a Proposal is each Respondent’s responsibility and shall not be charged
to the Treasurer.
9



10.

11.

Withdrawal of Proposal

Respondent may withdraw its Proposal at any time prior to the deadline for receipt of
Proposals. The Respondent must submit a written withdrawal request, addressed to the CPO,
and signed by the Respondent’s duly authorized representative.

Modification of Proposal

A Respondent may submit an amended Proposal before the deadline for receipt of Proposals.
Such amended Proposal must be a complete replacement for the previously submitted Proposal
and must be clearly identified as such in the transmittal letter to the CPO.

Proposal is a firm offer

A Proposal submitted in response to this RFP is a firm and binding offer, valid for 180 days after
the due date for Proposals or the due date for the receipt of a best and final offer, whichever
falls later.

Proposal is State Property
On the Proposal due date, all Proposals and related material submitted in response to this RFP
become the property of the State of Illinois.

Proposal is Part of a Public Procurement File

All Proposals received by the Treasurer will be open to the public, though a Respondent may
request that the Treasurer treat certain information as confidential in accordance with 44 Ill.
Admin. Code §1400.2505. If Respondent requests confidential treatment of any information
it considers to be exempt from public disclosure under FOIA or other applicable laws and rules,
Respondent should submit a Redacted Copy, which copy shall be clearly identified as the
“Redacted Copy.” In a separate attachment to the Redacted Copy, Respondent shall supply a
listing of the provisions of the Proposal, identified by section number, for which it seeks
confidential treatment, identify the basis of each claimed exemption, and show how that basis
applies to the request for exemption in accordance with 44 Ill. Admin. Code §1400.2505(1).
The Redacted Copy must retain as much of the Proposal as possible.

A request for confidential treatment will not supersede the Treasurer’s legal obligations under
FOIA. The Treasurer will not honor requests to keep entire Proposals confidential and will in
any event disclose the successful Respondent’s name, the substance of the Response, and the
price. In responding to a request under FOIA, the Treasurer reserves the right to rely on
Respondent’s decision whether to submit a Redacted Copy with its Proposal, and the Treasurer
is under no obligation to notify vendor prior to providing a complete and unredacted Proposal,
with any attachments, if Respondent does not elect to provide a Redacted Copy with its
Proposal as described in this Section.

Encouragement Regarding Hiring

Prospective Contractors are encouraged to hire qualified veterans as well as qualified Illinois
minorities, women, persons with disabilities and residents discharged from any Illinois adult
correctional center.

CPO May Cancel RFP
If the CPO determines that it is in the Treasurer’s and ’s best interest, he reserves the right to
do any of the following: a) cancel this RFP; b) modify this RFP in writing as needed; or c¢) reject

any or all Proposals received in response to this RFP.
10




12. Additional Information

V.

The Treasurer reserves the right to request additional information and to meet with
representatives of Respondent to discuss their Proposals.

EVALUATION PROCESS AND CRITERIA

This Section explains how the Treasurer will evaluate the Proposals.

A. Mandatory Requirements

Failure to meet any of the following requirements shall lead to Respondent’s automatic
disqualification:

1.

Submit RFP Proposal and accompanying Cost Proposals before 1:00 p.m. CT on October 21,
2026;

In Respondent’s Proposal, provide all the sections and the information required for each section
as set forth in Section VI.A of this RFP;

In Respondent’s Proposal, answer all questions in Section VI.B of this RFP;

Submit a completed Appendix L wherein Respondent attests that it has the ability to, at a
minimum, perform the following:

a. Assign user level daily limits for initiation and confirmation of wire transfer
transactions, including a minimum threshold of $999,999,999 per user;

b. Release executed outgoing wire transfers within 30 minutes of transaction executed
through the treasury management system;

c. Ensure there are adequate funds so that no wire transfers are delayed due to daylight
overdraft;

d. Process transactions during individual income season, April of each year, historical
peak processing volumes provided in Appendix G;

e. Provide current day and prior day transaction details, with no file or statement size
restrictions;

Interface with the Treasurer’s Treasury Management System;
Be authorized to do business in Illinois as an Illinois bank or a national bank with a presence
in Illinois and submit Illinois Department of Financial and Professional Regulations

documentation;

Be a member of the Federal Reserve System and have access to all services as a member bank;
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8. Qualify as a depository for public funds;

9. Be an established financial institution with all required licenses, bonding, facilities, equipment,
and trained personnel necessary to perform the work as specified in this RFP at the time of this
RFP, or prior to that time, if required by law. The Treasurer reserves the right to require proof
of said requirements at any time; and

10. Have a minimum of ten (10) years of experience performing services that are considered
identical or similar in nature to the Services.

B. Scoring
Maximum Number
Evaluation Factor of Points Possible
Background and Experience 20
Financial Services 40
Equity, Diversity, and Inclusion 10
Corporate Responsibility — Environmental, Social, and
Governance Practices 5
Illinois Presence 10
Cost Proposals 15
Interview, if applicable 5
TOTAL 105

C. Determining Scores

1.

Background and Experience

Scoring will be based on Respondent’s demonstrated talent and experience of assigned
personnel and will incorporate the answers Respondent provides to the Background and
Experience Questions in Section VI.B of this RFP. The breadth and depth of similar
engagements will be considered. The evaluation may also include reference checks regarding
Respondent’s work for other clients who received or are receiving services similar to those
required by this RFP.

Financial Services
Respondents’ ability to perform the Services will be evaluated based on the answers
Respondent provides to the Financial Services questions in section VI.B of this RFP.

Equity, Diversity, and Inclusion

Respondent’s equity, diversity, and inclusion score will be scored based on the answers the

Respondent provides to the Equity, Diversity, and Inclusion questions in Section VI.B. of this

RFP. The evaluation team shall award a higher score in this Section to Respondents that are

female, minority, person with disabilities, or veteran owned or managed. Having a higher
12




percentage of subcontractors that are female, minority, person with disabilities, or veteran
owned or managed may also result in higher scores.

4. Corporate Responsibility — Environmental, Social & Governance Practices
Respondent’s corporate responsibility shall be scored based on the answers Respondent
provides to the Corporate Responsibility questions in Section VI.B of this RFP.

5. Illinois Presence
Respondent’s Illinois presence shall be scored based on the answers Respondent provides to
the Illinois Presence questions in Section VI.B of this RFP. Respondents with a principal place
in Illinois and a higher percentage of employees in Illinois may receive higher scores.

6. Cost Proposal
The evaluation team shall evaluate the cost-effectiveness of Respondent’s Cost Proposal in

order to determine the Cost Proposal score.

7. Interview
In the event the Respondent does not interview, Respondent will be awarded zero (0) points for
this evaluation factor.

D. Evaluation Process

All Proposals will be reviewed for compliance with the RFP requirements and specifications.
Proposals deemed non-responsive will be eliminated from further consideration. In his discretion, the
Chief Procurement Officer may waive, or allow the Respondent to correct minor mistakes, including,
but not limited to, those that could lead to a Proposal being deemed non-responsive. The Chief
Procurement Officer may contact the Respondent to correct the mistakes or for clarification of the
Proposal. The evaluation team may use other publicly available information to perform its evaluation.
Finally, the evaluation team will make a recommendation regarding the final Respondent.

VI. PROPOSAL

A. Proposal Format

All Proposals must be submitted within the prescribed format to facilitate objective review. Any
Proposal that materially deviates from this format will be rejected without further consideration of its
content. Proposals that contain false or misleading statements or that provide references that do not
support an attribute or condition claimed by the Respondent may also be rejected. Narratives should
provide a concise description of capabilities to satisfy the requirements of the RFP. Emphasis should
be on clarity, brevity, and completeness of response. The following are the sections that must be
provided in the Proposal. The sections should be labeled accordingly.

1. Cover Page — The Proposal must be accompanied by a transmittal letter that designates the
name, physical address, e-mail address, and telephone number of the person(s) available for
contact concerning the Proposal. Such person(s) must be authorized to make representations
on behalf of the Respondent.

2. Table of Contents — Include a listing of the main chapters and paragraph headings contained
in the Proposal, including page numbers.

13



B.

Introduction — Include any introductory remarks, not to exceed three (3) pages, deemed
appropriate. Briefly discuss such topics as the Respondent’s background, management,
facilities, staffing, related experience, and financial stability.

Scope of Work — Respondent shall provide a brief narrative, not to exceed five (5) pages,
describing the general conceptual approach Respondent would take to provide the Services and
any other information Respondent believes is relevant. Emphasis should be on clarity, brevity,
and completeness of the response.

Answers to Questions — Respondent must respond to all the questions presented in Section
VLB of this RFP. Respondent’s answers must include the headings (e.g., “Background and
Experience”) and be numbered in the order provided in Section VI.B of this RFP.

Service Team — Provide an organizational chart, biographies, and resumes for the proposed
Service team, including support staff that will provide all Services to the Treasurer. Please
identify the primary contact person and describe the role of each key person.

Subcontractors — Provide a list of the subcontractor(s) Respondent will use for the Services, if
any, and the general type of work to be performed by each subcontractor.

State Certifications and Disclosures — Respondent and any subcontractor(s) must submit the
following three (3) fully executed documents: Illinois State Treasurer Certifications,
Disclosures Financial Interest and Potential Conflicts of Interest (Disclosure Form A), and the
Disclosures Other Contract and Procurement Related Information (Disclosure Form B),
attached as Appendix K.

Cost Proposal — Respondent’s prices (“Cost Proposal”) shall be provided in a separately sealed
envelope, or as a separate file if the Proposal is submitted electronically and should be
submitted in the format included as Appendix J of this RFP.

Questions to be Addressed in the Proposal

Respondents shall provide answers to the following questions:

Background and Experience

1.

2.

Please describe Respondent’s background and history pertinent to the Services.

Does Respondent currently provide Services or services of a similar nature to any other Illinois
constitutional office or Illinois State agency? If so, list the full name, address, and telephone
number of each such entity and telephone number of Respondent’s primary contact along with
a description of the service provided.

In the past two (2) years, has Respondent previously provided banking services of a similar
nature to any other state treasurer or government entity? If so, please list the government
entity’s full name, address, and telephone number (must also include telephone number and
email of the Respondent’s primary contact at said government entity, the term that the services
were provided, and a description of the services provided).

14



10.

11.

12.

13.

14.

15.

Describe Respondent’s disaster recovery plan and facilities.

Describe Respondent’s approach to and philosophy regarding cybersecurity, including the steps
Respondent would take to address a breach of the Treasurer’s data.

Describe the insurance coverage that Respondent maintains to address cybersecurity threats (to
include computer, data, privacy, or information technology security) and discuss the benefits to
the Treasurer of any such coverage. Please note that prior to contract award, the Treasurer may
require proof of such insurance coverage with terms, including but not limited to coverage and
limits, acceptable to the Treasurer.

Has Respondent experienced any data breach or loss of personal, financial, or other data
considered private or confidential since January 1, 2020? If so, provide details and what steps
were taken to address the issue both in the short term related to the specific breach/loss and in
the longer term to prevent such a breach/loss from happening again.

Describe any changes in Respondent’s ownership or management structure since January 1,
2023. Please describe the steps taken to ensure that these changes did not impact on
Respondent’s ability to meet client needs.

Describe Respondent’s corporate structure including which entity within the structure would
be contracting with the Treasurer.

Has Respondent been a party to any lawsuit from January 1, 2020, to present? If so, please
provide a detailed explanation of each such lawsuit.

Since January 1,2020, has Respondent or any of'its officers or principals, acting within the scope
of their employment, been subject to a consent order, penalty, or receive any other finding of
fault as a result of any publicly disclosed enforcement action or other regulatory proceeding by
any governmental entity, regulatory agency, or self-regulatory organization including but not
limited to the following, including any divisions thereof: the Securities and Exchange
Commission, Financial Industry Regulatory Authority, Department of Justice (including any
United States Attorneys’ Office), Consumer Financial Protection Bureau, Department of
Labor, U.S. Department of the Treasury, 13 Federal Deposit Insurance Corporation, any State
Attorney General, or the Federal Reserve System? If so, provide a detailed explanation.

Provide a description of the various types of insurance coverage (carriers, risk coverage, levels,
limits, deductibles, expiration dates, etc.) Respondent holds to protect its clients.

Please describe any Services that the Respondent currently performs or anticipates performing
outside of the United States.

If subcontractors are used, explain why the subcontractor’s functions cannot be performed by
Respondent or are more appropriately performed by the proposed subcontractor.

Provide three (3) client references for which Respondent has performed work like that
requested in this RFP. Provide each client’s primary contact’s name, address, telephone
number, and email.
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16.

Describe any other processes, or alternative options that would meet all requirements as
outlined in Scope of Work (Section III). Provide any additional information that Respondent
believes relevant to requirements of this RFP and to Respondent’s ability to provide the
requested services. For each of the processes or alternative options described please note
whether all mandatory requirements would be met, specifically the mandatory requirements
found in Appendix L. Complete Appendix L for each process or alternative option.

Financial Services

17.

18.

19.

20.

21.

22.

23.

24.

25.

Provide a proposed schedule for the implementation of the Services. The implementation
schedule should include, but not be limited to, any specific implementation phases (e.g.,
testing, training, etc.), materials available, and/or any on-site training provided by the
Respondent.

How would Respondent provide an ACH debit block and filter on each of the Treasurer’s
Accounts to prevent ACH fraud? Discuss in detail the available notification formats and
timeline associated with the reporting of fraudulent activity and the available filter options.

How would Respondent provide a positive pay debit block and filter on each of the Treasurer’s
Accounts to prevent check fraud? Discuss in detail the available notification formats and
timeline associated with the reporting of fraudulent activity and the available filter options.

Describe Respondent’s method and timeline for providing any prior day or current day
statements or files, that, due to size, are not available through the Treasury Management
System. Discuss the process of notification of change in delivery and whether it will be an
automatic process or whether the Treasurer will be required to request.

Describe Respondent’s method to obtain information regarding account inquiries,
discrepancies, questions, or any other type of information that may be sought.

What is Respondent’s anticipated response time to account inquiries, questions regarding
discrepancies, and other requests for information from the Treasurer?

How would Respondent allocate staff to meet the Treasurer’s and IDOR’s customer service
needs (direct access to staff, emergency contacts, etc.)?

Provide a detailed list of all of Respondent’s current options for the investment of collected
funds, its daily balance limitations, if applicable, and the historical rate of return. If available
and applicable, prospectuses shall also be provided. Respondent’s investment options must
meet the requirements of the Illinois State Treasurer’s Office State Treasury Investments
Portfolio Investment Policy Statement included on Treasurer’s website:

https://illinoistreasurergovprod.blob.core.usgovcloudapi.net/twocms/media/doc/state%20
portfolio%20investment%20policy%20statement%202024.pdf

Provide sample copies of the following reports:

a. Daily bank account statements (summary and detail);
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b. Daily custody and safekeeping statements (detail);

c. Monthly bank account statements (detail);

d. Monthly custody and safekeeping account statements (detail);

e. Previous day transaction report for bank accounts (summary and detail);

f. Previous day transaction report for custody and safekeeping accounts (summary and detail);

g. Current day transaction report for bank accounts (summary and detail);

h. Current day transactions report for custody and safekeeping accounts (summary and detail);

1. Current and previous day wire transfer confirmation report (summary and detail);

j. Positive pay reports, including exception review

k. Sweep report (end of day investments, including collateral pledged);

1. 822 monthly account analysis (electronic file and detail statement) for bank accounts and
custody and safekeeping accounts; Refer to the Account Analysis 822 EDI Format for the
file format.

m. ACH debit block and filter exception review;

n. Ad-hoc reporting (the ability to search transactions based on specific criteria and export
the results to either PDF or Excel formats); and

0. An administrative report (including but not limited to, user profiles and user activity).

Equity, Diversity, & Inclusion

As set forth in Section 30 of the State Treasurer Act, 15 ILCS 505/30, it is an aspirational goal of the
State Treasurer to use businesses owned by or under the control of veterans, qualified service-disabled
veterans, minority persons, women, or persons with a disability (“MWVD Persons”) for not less than
twenty-five percent (25%) of the total dollar amount of funds under management, purchases of
investment securities, and other contracts. As used herein, the terms “minority person”, “woman”,
“person with a disability”, and “control” have the meanings provided in Section 1 of the Business
Enterprise for Minorities, Women, and Persons with Disabilities Act, 30 ILCS 575/2. Further, the
terms “veteran” and “qualified service-disabled veteran” have the meanings provided in Section 45-
57 of the Illinois Procurement Code, 30 ILCS 500/45-57. For any question below relating to MWVD
Persons, the response should include a breakdown by veterans, qualified service-disabled veterans,
minority persons, women, or persons with a disability.

26. Please confirm whether Respondent is at least fifty-one percent (51%) owned by MWVD
Persons. Please cite with supporting data, including the number and percentage of the
Respondent’s owners who are MWVD persons. Note if Respondent has submitted an EEO-1
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report in the last year, Respondent may at its discretion provide the information in its EEO-1
report to supplement the response to this question.

27. Please confirm whether Respondent is under the control of MWVD Persons. Please cite with
supporting data. Please provide the number and percentage of the Respondent’s owners who
are MWVD persons. Note if Respondent has submitted an EEO-1 report in the last year,
Respondent may at its discretion provide the information in its EEO-1 report to supplement
the response to this question. What is the percentage of Respondent’s

intended use of subcontractors for this project, if any, that are under the control of MWVD
Persons?

28. For the next four questions regarding Respondent’s leadership and workforce, all responses
must include supporting data. If Respondent has submitted an EEO-1 report in the last year,
Respondent may at its discretion provide the information in its EEO-1 report to supplement its
responses:

a. Ifpublicly owned, please provide (i) the total number of members on the Respondent’s
board of directors and (ii) the number of members on the Respondent’s board of
directors who are MWVD Persons.

b. Please provide the number and percentage of Respondent’s senior leaders (e.g.,
partners, executive officers, managing directors, etc.) who are MWVD Persons. Note
that senior leaders are considered those who create strategies and plans for the entire
organization to follow, communicating directly with the board of directors or are within
two reporting levels to the CEO on the Respondent’s official organizational chart.

c. Please provide the number and percentage of Respondent’s professional staff who are
MWVD Persons. Note that professional staff are considered those who maintain a
bachelor’s degree or certification or are first/mid-level officials and managers that
report to executive/senior leaders or middle managers.

d. Please provide the number and percentage of Respondent’s full-time, U.S. workforce
employees who are MWVD Persons.

29. How does Respondent promote supplier diversity or maintain a supplier diversity program?
Please provide a summary of objectives and any targets, benchmarks, or performance metrics
that substantiate this work.

30. Please describe any policies, programs, or activities Respondent administers to promote equity,
diversity, and inclusion both within the Respondent’s organization and the community. Please

note any targets, benchmarks, or performance metrics that substantiate this work.

Corporate Responsibility — Environmental, Social, and Governance Practices

31. Please note any policies, practices and/or business strategies Respondent has in place to
address long-term environmental risks and opportunities that may impact long-term
sustainability.
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32.

33.

34.

Please highlight any policies, practices, or resources that Respondent has in place to retain and
enhance the human capital at the firm.

Please explain how Respondent fosters a corporate governance structure that mitigates
business risks and enhances business operations.

Please highlight any activities, projects, or services Respondent administers to alleviate
societal issues and enhance their commitment to corporate social responsibility. Please cite
with supporting data.

Illinois Presence

35.

36.

37.

38.

39.

C.

Is Respondent incorporated in Illinois? Please provide the physical address and website of
Respondent’s headquarters and all Illinois branch offices.

Please note how many full-time employees are located at Respondent’s headquarters and all
Ilinois branch offices.

Please describe what presence Respondent has in the State of Illinois. Such “presence” can be
demonstrated by noting (a) the number and (b) the percentage of Respondent’s full-time
employees who spend more than half their time in Illinois and have physical offices or a
principal place of business located in Illinois.

Using the definition provided above, what percentage of Respondent’s subcontractors for this
project, if any, have an Illinois presence?

Please note whether Respondent has any plans to locate staff or hire additional staff in the State
of Illinois. Please provide supporting data.

Cost Proposal

For the Cost Proposal, Respondent shall complete and submit the Proposed Cost Structure, attached
hereto as Appendix J. Cost proposals must be accurate and will be used as a basis for any award. When
preparing the Cost Proposal Respondent shall do the following:

1.

Clearly communicate the price where fees are applicable, if there are pricing issues or options
that require further or separate explanation;

Set the pricing schedules to cover an initial four-year period;

Include all the costs Respondent would charge, based upon the requirements outlined in this
RFP;

Provide pricing for all line items associated with this RFP, regardless of whether volumes have
been provided. Pricing should not be provided in a bundled format;

Provide any costs not specifically mentioned in the Proposed Cost Structures but applicable to
the RFP;
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6. Note that, as stated earlier in this RFP, there will be an earnings credit to the account analysis,
based on the average monthly collected balance in the Treasurer’s Accounts, and such earnings
credit will be used to offset the fees specifically related to the Treasurer’s

Accounts. If there is excess earnings credit after the fees have been offset, the remaining
earnings credit, for the respective accounts shall be carried forward to offset the next month’s
fees in addition to the current month’s earnings credit. There is an annual reset in July,
beginning of a new fiscal year, of the excess earnings credit; and

7. Indicate which amounts, if any, shall be paid to subcontractors.

VII. CONTRACTUAL TERMS

By submitting a Proposal, Respondent agrees to each of the contractual provisions set forth in this
Section.

A. Contractual Responsibility

Contractor will be contractually responsible for all services provided. By responding to the RFP,
Contractor expressly agrees to the contractual requirements herein. Contractor shall at all times
provide services and perform all functions under the Agreement in accordance with all applicable laws,
rules, and regulations, judgments, decrees, inunctions, writs and orders of any court, tribunal, arbitrator,
or any federal, state, local, municipal, or other governmental department, commission, district, board,
bureau, agency, regulatory body, court, tribunal or other instrumentality (or any officer or
representative thereof) or competent jurisdiction (“Governmental Authority”) or regulatory body
(“Applicable Law”).

B. Governing Law
The Agreement shall be governed in all respects by the laws of the State of Illinois, without regard to
conflicts of law principles. Any action by Contractor against the Treasurer can only be brought in the
Ilinois Court of Claims.

C. Term of Agreement

The initial term of the Agreement will be four (4) years, unless terminated prior to such time in
accordance with the terms of the Agreement. The Treasurer may elect to extend the Agreement for
additional periods, not to exceed a total term of ten (10) years, including the initial four (4) years.

D. Termination

1. Termination without Cause: The Treasurer may elect to terminate the Agreement, or any
portion of the Services, any time upon thirty (30) calendar days’ notice. Upon termination, the
Treasurer will pay for work satisfactorily completed prior to the date of termination as
determined by the Treasurer in a reasonable manner. Should a portion of the Services be
terminated, the parties shall amend the Agreement accordingly to reflect the reduction in
Services and compensation.

2. Termination for Cause: This Agreement, or any portion of the Services, may be terminated by
the Treasurer immediately upon notice to the Contractor under any of the following
circumstances:
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a. Contractor fails to furnish satisfactory performance within the time specified;

b. Contractor fails to perform any of the provisions of the Agreement or so fails to make
progress so as to endanger the performance of the Agreement in accordance with its
terms;

c. Any goods or services provided under the Agreement are rejected and are not promptly
replaced or corrected by Contractor or repeatedly rejected even though Contractor offers
to correct the goods or services promptly;

d. There is sufficient evidence to show that fraud, collusion, conspiracy, or other unlawful
means were used to obtain the Agreement;

e. Contractor is guilty of misrepresentation in connection with another contract for services
to the State;

f. Contractor is adjudged bankrupt or enters into a general assignment for the benefit of its
creditors or receivership due to insolvency;

g. Change in federal or State law or rules, or Contractor’s, Treasurer’s or IDOR’s policies
that would frustrate the purpose of the Agreement;

h. Contractor disregards or violates any applicable laws, rules, or the Treasurer’s
instructions, acts in violation of any provision of the Agreement, or the Agreement
conflicts with any statutory or constitutional provision of the State of Illinois or the
United States;

1. Any other breach of contract or other unlawful act by Contractor occurs;

j. Contractor provides notice pursuant to Section Z or fails to provide such notice.

Prior to terminating the Agreement for cause, the Treasurer shall issue a written warning that
outlines the remedial action necessary to bring Contractor into conformance with the
Agreement. If such remedial action is not completed to the satisfaction of the Treasurer within
thirty (30) business days, a second written warning may be issued. If satisfactory action is not
taken by Contractor within five (5) business days of the date of the second written warning,
the Agreement may be terminated immediately and the Treasurer may recover any and all
damages including, but not limited to, damages involved with the transition to a new vendor
including incidental and consequential damages. Failure by the Treasurer to issue a warning or
cancel this Agreement does not waive any of the Treasurer’s and rights to issue subsequent
warnings or seek damages. If the Treasurer determines, in their sole discretion, that the
circumstances are such that Contractor cannot cure by remedial action, the Treasurer may
provide notice of cancellation, which shall be effective upon five (5) business days from the
date of the notice.

In addition, the Treasurer reserves the right to reduce the amount paid to Contractor as
compensation for services under the Agreement during any period Contractor fails to perform
with reasonable care any of its obligations under the Agreement.
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3. Transition in the Event of Termination
Upon expiration of the notice periods outlined in D.1 and D.2, as applicable, Contractor shall
take all reasonable steps necessary to effect an orderly transition of the relevant portions of its
duties and responsibilities to Treasurer and/or or one or more successor provider, as designated
by the Treasurer on the date specified by the Treasurer and/or IDOR.

Contractor shall be responsible for expenses to facilitate the transition. All provisions of this
Agreement shall continue to be in full force and effect until the completion of a successful
Transition.

E. Work Product

1. Ownership of work product.

Except as otherwise agreed to in writing, all work products including, but not limited to,
documents, reports, data, information, designs, code and ideas specially produced, developed,
or designed by Contractor pursuant to the Agreement, whether preliminary or final, and any
copyright or service marks developed on behalf of the Treasurer, whether preliminary or final,
(collectively, the “Work Product”) will become and remain the property of the Treasurer.
The Treasurer shall have the right to use all such Work Product without restriction or limitation
and without further compensation to Contractor.

2. Return of Work Product
Within thirty (30) days after expiration or termination of the Agreement, Contractor shall
deliver to Treasurer or to a third party, if so, instructed by the Treasurer, all Work Product in
Contractor’s possession in the performance of the Agreement. If requested by the Treasurer,
Contractor shall certify in writing that all such Work Product has been delivered to the
Treasurer.

F. State Furnished Property

Contractor shall be responsible for the security, protection, and return of all property furnished by the
State of Illinois (“State”), if any, including, but not limited to, items, research materials, photographs,
and drawings.

G. Internal Controls

Contractor shall annually provide the Treasurer at no additional charge, with a copy of the most recent
Annual Report or Form 10-K of itself and all sub-service providers, or its holding company and its
most recent audited internal control documents, including, but not limited to, SOC, SSAE 16 and SSAE
18 reports, all of which shall include the attestation of the company’s independent registered
accounting firm regarding the company’s internal control over financial reporting.

H. Back-up Facilities
Upon request, Contractor, and its subcontractor(s), if applicable shall provide the Treasurer with a copy
oftheir disaster recovery plan, back-up plan, and results of the annual audit of the disaster recovery plan.

L. Liability

The Treasurer assumes no liability for the acts or omissions of Contractor. This liability rests solely with
Contractor. Contractor shall be liable to the Treasurer for actual and compensatory damages that are
available to the Treasurer in law or remedies in equity.
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J. Indemnification

Contractor shall indemnify and hold the Treasurer and IDOR harmless from and against any and all
losses, including, but not limited to, any liabilities; demands; claims; lawsuits; damages; causes of
action; settlements; judgments, including costs, attorneys’ and witnesses’ fees and expenses incident
thereto; or fines, any of which arise out of or relate to violation of applicable law, breach of the
Agreement, the negligent acts or omissions, or willful misconduct by Contractor, its employees, or
agents. Contractor has a duty to select, with due diligence, all other entities that shall be necessary to
implement the Agreement. Contractor shall establish and enforce reasonable procedures to assure the
Treasurer of the performance by all other entities of the services necessary to implement this
Agreement.

K. Subcontractors

Contractor may not use subcontractors to perform the Services, unless the subcontractor is approved
in advance by the Treasurer. In order to obtain such prior written consent, Contractor must inform the
Treasurer in writing of the general type of work to be performed by each subcontractor and the
expected amount of money each will receive under the contract. If requested by the Treasurer,
Contractor shall: (1) use its best efforts to engage any subcontractor reasonably requested by the
Treasurer and (2) solicit and reasonably consider any feedback from the Treasurer on proposed
subcontractor agreements. Further, Contractor shall disclose in writing the names and address of each
subcontractor. To the extent consistent with the purposes of the Program, Contractor may propose
additional subcontractors to perform certain Services at any time, subject to the written approval of
such additional subcontractors and of the applicable subcontract by the Treasurer. Any decision by
Contractor to terminate or permit assignment of any such subcontract so approved by the Treasurer
must be approved in writing by the Treasurer. Neither Contractor nor any subcontractor so approved
may delegate or subcontract the performance of Services for which it is responsible to any affiliate or
third party. No delegation or subcontract by Contractor pursuant to this Section shall relieve Contractor
of any of its responsibilities hereunder, and Contractor shall be responsible for the performance of
Services by its delegates and subcontractors and shall remain obligated hereunder as if no delegation or
assignment by subcontract had been made. Contractor has a duty to select, with due diligence, all other
entities that shall be necessary to implement the Agreement. Contractor shall establish and enforce
reasonable procedures to assure the Treasurer of the performance by all other entities of the services
necessary to implement this Agreement. Contractor warrants that all delegates and subcontractors
engaged in performing the Services shall be properly licensed and otherwise authorized to do so under
Applicable Law; and Contractor agrees that it shall enforce the performance obligations of each
subcontractor or, at the option of the Treasurer, shall assist the Treasurer in enforcing such obligations
and provisions. All approved subcontractors must fill out State Certifications and Disclosure Forms,
and any other documentation required by the Treasurer or State law.

L. Record Retention and Audit
This Section shall survive the termination of the Agreement.

Contractor and subcontractors, if any, shall maintain adequate books, records, and supporting
documents related to the Agreement, including, but not limited to, those necessary to support amounts
charged to the State under the Agreement, for a minimum of seven (7) years from the last action on the
Agreement or after termination of the Agreement, whichever is longer. Contractor and subcontractors
agree to cooperate fully with any audit conducted by the Auditor General, the Treasurer, and to provide
full access to all materials requested. If any litigation or claim involving the Agreement has been filed
or any audit commenced before the expiration of the seven (7) year period, Contractor shall maintain
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the records required by this Section 1) in the case of any litigation or claim, until completion of the
action and resolution of all issues that arise from it or until the end of the seven (7) year period,
whichever is later and 2) in the case of any audit, until completion of the audit or until the end of the
seven (7) year period, whichever is later. Failure to maintain the books, records, and supporting
documents required by this Section shall establish a presumption in favor of the Treasurer for the
recovery of any funds paid by the Treasurer under the Agreement for which adequate books, records,
and supporting documentation are not available to support their purported disbursement.

M.

Within ten (10) days after full execution of the Agreement, Contractor shall provide the Treasurer 1) a
complete sample of all reports available on its online treasury management system and 2) access to
Contractor's treasury management system for the purpose of testing the export of information into the
following formats: PDF, BAI2, CSV, and TXT, samples of direct file transmissions to be imported into
the Treasurer’s treasury management system in BAI2 format. The reports and test export shall contain
data that is specific to the services outlined in this Agreement. In addition to the Treasurer’s requirements,
the Contractor shall be required to perform testing with IDOR in accordance with the Payments

Reporting and Testing

Specifications.

N.

Confidentiality

This Section shall survive the termination of the Agreement.

1.

Confidential Information

Contractor shall be prohibited from using or disclosing information received in the course of
fulfilling its obligations pursuant to the Agreement (“Confidential Information”), except in
the performance of its internal responsibilities and normal functions and as directed by the
Treasurer. Confidential Information includes all information but the following:

a. Information already known or independently developed by the recipient;
b. Information required to be released by law;
c. Information in the public domain through no wrongful act of the recipient; and

d. Information received from a third party who was free to disclose it.

Use of Confidential Information by Employees and Agents of Contractor

The requirement of confidentiality under this Agreement also applies to the employees and
agents of Contractor. Contractor shall use its best efforts to ensure that its employees and agents
adhere to the confidentiality requirements set forth herein. Use by and disclosure to
Contractor’s employees and agents of Confidential Information to the extent necessary to carry
out the terms and purposes of this Agreement is acceptable.

Protection of Confidential Information

Contractor represents, warrants, and covenants that it has implemented and will maintain an
information security program reasonably designed to protect the Confidential Information,
including customer information, which program includes administrative, technical, and
physical safeguards to ensure the security and confidentiality of all customer information, to
protect against anticipated threats or hazards to the security or integrity of such customer
information, and to protect against unauthorized access to or use of such customer information.
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4. Privacy Policy

0.

Contractor will comply with any applicable federal or state laws or regulations, as well as any
privacy policy developed by the Treasurer. Contractor further agrees to establish, maintain,
and comply with a privacy policy with respect to this Agreement that meets the requirements
of applicable law. Upon request, Contractor shall provide the Treasurer with the privacy policy.

Program Lists
Contractor specifically agrees that it shall not and shall cause its subcontractors and affiliates

not to sell, provide, or otherwise disclose information from, any program list to any third party,
unless otherwise directed to or approved by the Treasurer or required by applicable law.

Successor and Assignment

Each term and provision of the Agreement is binding and enforceable against and inures to the benefit
of any successors of the Treasurer and any successors of Contractor, but neither the Agreement nor
any of the rights or obligations under the Agreement may be transferred or assigned without the
Treasurer’s prior written consent. Any attempt by Contractor or a subcontractor, if applicable, to
transfer or assign any rights or obligations related to the Agreement without the prior written consent of
the Treasurer shall render the Agreement voidable by the Treasurer. The Treasurer may unilaterally
bind any successor of Contractor to the terms and conditions of the Agreement.

P.

Certifications

Contractor shall certify the following:

1.

That Contractor has the full legal right, power, and authority to execute and deliver the
Agreement and to perform its obligations pursuant to the Agreement with no other corporate
action on the part of Contractor or its stockholders being necessary, and that the Agreement
has been duly and validly executed and delivered by Contractor, thereby constituting a legal,
valid, and binding obligation of Contractor, enforceable against Contractor in accordance with
its terms;

That the execution and delivery by Contractor of the Agreement, the performance by
Contractor of its duties and obligations thereunder, and the consummation of the transactions
contemplated do not result in any of the following:

a. Conflict with or result in a violation or breach of any of the terms, conditions, or
provisions of the charter or by-laws of Contractor;

b. Conflict with or result in a violation or breach of any term or provision of (a) any law,
rule, regulation, judgment, decree, order, or injunction applicable to Contractor or any of
its assets and properties or (b) any agreement binding on or affecting Contractor or any
of its properties; or

c. Conflict with or result in a violation or breach of or constitute (with or without notice or

lapse of time or both) a default under any material agreement to which Contractor is a
party, or any material obligation or responsibility which Contractor has to any third party.
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3. That there is no action, suit, investigation, or proceeding pending or, to the best knowledge of
the Contractor, threatened against the Contractor before any court, arbitrator, or administrative
or governmental body that might result in any material adverse change in the operations of the
Contractor, or which might materially and adversely affect the ability of the Contractor to
perform the Services or otherwise comply with its obligations under the Agreement.

Q. Review
The Treasurer may conduct periodic performance reviews of Contractor, during which its compliance
with all aspects of the Agreement will be reviewed and assessed.

R. Severability

If any provision, or portion thereof, of the Agreement is, or becomes, invalid under any applicable
statute or rule of law, it is to be deemed stricken and the rest of the Agreement shall remain in full force
and effect.

S. Access to Information

During the term of this Agreement, and thereafter, for seven (7) years after the termination of this
Agreement, Contractor shall promptly provide the Treasurer, upon request, access to all files, records,
documents, data, copies of instruments, reports, and records, and any other information maintained
related to this Agreement and the Services provided pursuant to the Agreement, regardless of how that
information is stored. The information shall be provided in a form acceptable to the Treasurer.

T. Change of Law or Policy

Contractor shall notify the Treasurer in writing within ten (10) business days of any change or addition
applicable to Contractor in federal or state regulations or laws that would adversely affect either the
terms of or the rights granted the Treasurer by the Agreement, and within five (5) business days of any
legally required change in or addition to Contractor’s internal operational policy that might affect the
Contractor’s performance of the Services, including, but not limited to, any policy that relates to
management, maintenance, record keeping, safekeeping, custody, or subcontracting.

U. State Certifications/Disclosures
The Agreement shall incorporate Contractor’s fully executed State Certifications and Disclosure
Forms, a copy of which is attached hereto as Appendix K.

V. No Recourse

For any obligation or liability arising pursuant to the Agreement, no recourse may be had for such
obligation or liability of the Treasurer, any employee or official of the Treasurer or the State in his or
her personal or individual capacity. Contractor hereby waives all such obligations and liabilities of
the Treasurer and any such employee or official.

W.  Continuation of Services

Contractor shall guarantee performance of the Services and agree to perform all Services in an efficient
and professional manner. Notwithstanding anything to the contrary in this Agreement, Contractor’s
obligations, and responsibilities pursuant to this Agreement shall not be affected in the event of
personnel problems, strikes by employees, work stoppages, and other employee-related events.
Contractor is responsible for and shall provide commercially reasonable backup systems and shall
review the adequacy of those systems with the Treasurer upon request. The prevention of such
business interruption shall be the sole responsibility of Contractor, and Contractor shall immediately

26



notify the Treasurer in the event such business interruption takes place. Contractor shall be liable for
any losses or damages sustained by the Treasurer due, in whole or in part, to Contractor’s failure to
provide reasonable backup systems.

X. Equity, Diversity, and Inclusion Data

Contractor shall respond to requests for data from the Treasurer as deemed necessary by the Treasurer
to report on the Treasurer’s use of equitable, diverse, and inclusive businesses in accordance with
Section 30 of the State Treasurer Act, 15 ILCS 505. Contractor shall provide all requested data within
thirty (30) days of any request, or within a timeframe otherwise agreed upon by the Treasurer.

Y. Sovereign Immunity

Contractor acknowledges that the Treasurer and the State of Illinois reserve all immunities, defenses,
rights, or actions arising out of their status as a sovereign state or entity, including those under the
Eleventh Amendment to the United States Constitution, and that no waiver of any such immunities,
defenses, rights, or actions will be implied or otherwise deemed to exist as a result of the Agreement.

Z. Notice

The Contractor hereby agrees to give the Treasurer and notice if at any point during the term of the
Agreement, Contractor or its officer(s) or principal(s), or affiliate(s) acting within the scope of their
employment, become subject to a consent order, penalty or receive any other findings of fault as a result
of any publicly disclosed enforcement action or other regulatory proceeding by any government entity,
regulatory agency, or self-regulatory organization including, but not limited to: the Securities and
Exchange Commission, Financial Industry Regulatory Authority, Department of Justice (including any
United States Attorneys’ Office), Consumer Financial Protection Bureau, Department of Labor, U.S.
Department of the Treasury, Federal Deposit Insurance Corporation, any State Attorney General, or
the Federal Reserve System. Contractor shall provide the Treasurer such notice within five (5) business
days of when Contractor knows or reasonably should have known of the consent order, penalty other
finding of fault. Contractor’s delivery of notice pursuant to this Section or failure to provide the required
notice shall give the Treasurer reason to terminate this Agreement for cause.

AA. Counterparts

This Agreement may be executed in one or more counterparts, each of which shall be considered to be
one and the same agreement, binding on all parties hereto, notwithstanding that all parties are not
signatories to the same counterpart. The parties agree that a fax or electronically transmitted valid and
authorized signature shall be deemed an original.

BB. Entire Agreement
All exhibits attached hereto are hereby incorporated herein. This Agreement contains the entire agreement
of the parties. This Agreement may be changed only by a written amendment signed by both parties.

CC. Signatures

Any signature (including any electronic symbol or process attached to, or associated with, a contract or
other record and adopted by a person with the intent to sign, authenticate, or accept such contract or record)
hereto or to any other certificate, agreement, or document related to this transaction, and any contract
formation or record-keeping through electronic means shall have the same legal validity and enforceability
as a manually executed signature or use of a paper-based recordkeeping system to the fullest extent
permitted by applicable law, including the Uniform Electronic Transactions Act, 815 ILCS 333. Delivery
of a copy of this Agreement or any other document contemplated hereby bearing an original or electronic
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signature by facsimile transmission (whether directly from one facsimile device to another by means of a
dial-up connection or whether mediated by the worldwide web), by electronic mail in “portable document
format” form, or by any other electronic means intended to preserve the original graphic and pictorial
appearance of a document, will have the same effect as physical delivery of the paper document bearing
an original or electronic signature.

DD. Goodwill

Neither Contractor, Contractor’s key personnel, employees, or agents shall commit any act or do anything
which might reasonably be considered: (i) to be immoral, deceptive, scandalous, or obscene; or (ii) to
injure, tarnish, damage or otherwise negatively affect the community and/or the reputation and goodwill
associated with the Treasurer . If Contractor, Contractor’s key personnel, employees, or agents are accused
of any act involving moral or ethical issues, dishonesty, theft or misappropriation, under any law, or any
act which casts an unfavorable light upon its association with the Treasurer and/or the State or Contractor
is accused of performing or committing any act which could adversely impact Contractor’s events,
programs, services, or reputation, the Treasurer shall have the right to terminate this contract upon fifteen
(15) days written notice specifying the reason, within which period Contractor may be afforded an
opportunity to cure such offense. The determination of whether and to what extent the offense is cured
shall be made by the Treasurer at its sole discretion.

EE. Artificial Intelligence

Without the prior express written consent of the Treasurer, Contractor shall not directly or indirectly, on
premises, via a cloud-based service, or otherwise (i) deploy, utilize or connect any Al Tools in the course
of providing Services, (ii) use any public or open source Al Tools to process any Confidential Information,
(i11) rely solely on any predictions or other Al Tool outputs when performing Contractor’s obligations
under this Agreement, or in the provision of its Services, or (iv) use Confidential Information to train,
refine, or augment any Al Tools. In the event that Treasurer grants Contractor the permission to use Al
Tools to process Confidential Information, to provide the Services, or perform its obligations under this
Agreement, Contractor will, within the scope of the permitted use comply with applicable law and the
Treasurer’s Al policies and procedures designed to oversee the integration of Al risk management into
existing governance 30 structures to help ensure ethical, transparent, accountable, equitable, and
compliant deployment of Al Tools. For purposes of this Agreement, “Al Tools” means any and all types
and techniques of artificial intelligence and artificial intelligence software, systems (open source or
commercial), platform, application, algorithms, and technologies that can sense, comprehend, act and
learn or derive new versions of text, audio, or visual imagery from bodies of data in response to user
prompts, including but not limited to, the following (i) machine learning; (ii) natural language processing;
(i11) artificial neural networks; (iv) expert systems; (v) deep learning; (vi) fuzzy logic; (vii) robotic
cognitive automation; (viii) text, visual, interactive, analytic and functional artificial intelligence, (ix)
statistical models, and (x) similar technologies that can be used to improve efficiency or customer
engagement, by substituting, augmenting, or replacing the activities, roles, responsibilities, and functions
performed by human beings, including, but not limited to, influencing or informing decision-making,
profiling, making predictions or recommendations, or generating content (such as text, images, videos, or
sounds). For the avoidance of doubt, Al Tools include both standalone systems and functionality
embedded within other software or services.

FF.  Survival

Any provisions of this Agreement which, by its nature or effect are required or intended to be observed,
kept or performed after the expiration or termination of this Agreement will survive the expiration or any
termination of this Agreement and remain binding upon and for the Parties’ benefit, including but not
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limited to this Section (Survival), Compensation, Work Product, Liability, Indemnification, Record
Retention and Audit, Confidentiality, Sovereign Immunity and Artificial Intelligence.
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Appendix A

IDOR TAX TYPES TO BE ADMINSTERED UNDER THE CONTRACT

Tax Types Administered

INDIVIDUAL INCOME TAX
IL-1040 payment
IL-1040-ES payments
IL-505-1 payment
BUSINESS INCOME TAX
IL-1120 payment
IL-1120-ST payment
IL-1041 payment
IL-1065 payment
IL-990-T payment
WITHHOLDING INCOME TAX
IL-501 payments
SALES AND USE TAXES
ST-1/ST2 payment
ST-14 (Chicago soda) payment
RR-3 payment (accel for sales tax)
PST-1 payment
PST-3 payment
ST-4 (MPEA) payment
Targeted Advertising
Digital Asset
CMFT-1 (county motor fuel) payment
ST-44 (use) payment
ART-1 (auto rental) payment
ST-8 Tire User Fee
ST-556 (auto sale) payment
ST-556 MyTaxIL (auto sale) payment
ST-556-LSE (auto sale) payment
ST-556-LSE MyTaxIL (auto sale) payment
RUT-25 (auto use) payment
RUT-25 MyTaxIL (auto use) payment
RUT-25-LSE (auto use lease) payment
RUT-25-LSE MyTaxIL (auto use lease) pyt
RUT-50 (auto use) payment
RUT-50 MyTaxIL (auto use) payment
RUT-75 MyTaxIL (air/watercraft use)
LSE-1 (auto lease true up)
CC-1 Cannabis Cultivation Tax payment
CD-1 Cannabis Dispensary Tax payment
MC-1 Medical Cannabis Tax payment
Bingo payment (fees/return)
Charitable Games payment (fees/return)
Pull Tab payments (fees/return)
RC-70 Aviation Fuel Sales payment
Rental Purchase Agreement payment
EXCISE TAXES
RT-2 (Telecom) payment
RT-10 (Telecom Infrastructure) payment
RPU-13 (Electricity Excise) payment
RG-1 (Gas Tax) payment

FTA Tax

Type
Code

01301
012
014

02020
02030
02041
02065
02090

0112

0411
076
0412
0421
0422
04230
04605
05005
056
045
04730
12008
047
048
04756
04757
04710
04711
04725
04726
04720
04721
04735
04791
0418
0419
0420
14110
14120
14130
05470
04601

15031
15051
15021
15011

Due Date

Apr 15th or subject to IRS rules
Jan, Apr, Jun, Sept 15th
Apr 15th or subject to IRS rules

Mar or Oct 15th, or the 15th of any month
Mar or Oct 15th, or the 15th of any month
Apr or Oct 15th, or the 15th of any month
Apr or Oct 15th, or the 15th of any month
May or Dec 15th, or the 15th of any month

Variable, due semiweekly or 15th of month

20th of each month

20th of each month

7th, 15th, 22nd and last day of month
20th of each month

7th, 15th, 22nd and last day of month
20th of each month

20" of each month

20" of each month

20th of each month

Apr 15th annually; last day of the month
20th of each month

Apr, Jul, Oct, Dec 20th

Daily

Daily

Daily

Daily

Daily

Daily

Daily

Daily

Daily

Daily

Daily

Daily

20th day of each month

20th day of each month

20th of each month

Variable; Apr, Jul, Oct, Dec 20th
Variable; Apr, Jul, Oct, Dec 20th
Variable; Apr, Jul, Oct, Dec 20th
20th of each month

20th of each month

Last day of the month

30th of each month (or Feb 28/29th)
15th of each month

15th of each month

IVR
Supported?

x X

x X X X X X

X X X X X X

X X X X



ICT-1 (Electricity Invested Capital) pyt
ICT-4 (Electricity Invested Capital) pyt
RHM-1 (Hotel/Motel) payment
RC-1-A (Cigarette Order) payment
RC-1-A (Cig Order) pyt-Out of State
RHSPS (Rental Housing) payment
MyDec (real estate) payment
TP-1 (Tobacco) payment
RG-6 (Energy Assistance Gas) payment
RPU-6 (Energy Assistance Electric) pyt
Water & Sewer Assistance payment
RPU-50 (accel for gas tax) payment
RPU-50 (accel for telecom tax) payment
RPU-50 (accel for electric tax) payment
RL-26 (Liquor) payment
RL-26-A (Liquor Airline) payment
RL-26-W (Liquor Direct Wine) payment
RCOA-1 (COAD-Coin Device Order) payment
DS-1 (Dry Cleaning Solvent) payment
RC-44 (Cigarette Use Tax) payment
LA-1 (Adult Entertainment) payment
Cigarette/Tobacco Retailer Fee
RC-55 (Little Cigar)
RC-55 Use (Little Cigar)
PE-100 Parking Excise Tax
MOTOR FUEL TAXES
Motor Fuel Tax/IFTA Clearinghouse
Single Trip Permit
MFUT-12 (Decals & Reinstatement Fee)
MFUT-15 (Return)
RMFT-5 (Distributor)
RMFT-5-US (Underground Storage)
RMFT-144 (Alternative Fuel)
MMFT-1/2 Muni Motor Fuel
MISCELANNEOUS
Electronic Balance Due payment
Gentax Payment Agreement payment
Wage Levy-Debit payment
Wage Levy-Credit payment
Audit payment

83 TOTAL ELECTRONIC PYT TYPES

15042
15041
074
07210
07220
21102
21202
073
15014
15024
15034
15012
15032
15022
06010
06020
06030
077
09001
07244
078
07250
07255
04555
04603

05820
05910
05312
05315
0505
05058
0520
05701

20099
21313
200
201
2501

Mar, Jun, Sept and Dec 15th

Mar 15th annually

Last day of the month

Variable

Variable

15th of each month

10th of each month

15th of each month

20th of each month

20th of each month

20th of each month

7th, 15th, 22nd and last day of the month
7th, 15th, 22nd and last day of the month
7th, 15th, 22nd and last day of the month
15th of each month

15th of each month

15th of each month

Jul 31st annually; variable

Apr, Jul, Oct, Dec 25th

Variable

Annually on Jan 20th

Variable; end of month peak

15th of each Month

15th of each Month

Last day of the month

Variable

Last day of month; variable
Variable

Apr 30th, Jun, Oct and Jan 31st
20th of each Month

20th of each Month

20th or each Month

20th of each Month

Variable
Daily

Variable
Variable
Variable

X X X X X



Bank Date
07/01/2025
07/01/2025
07/02/2025
07/02/2025
07/03/2025
07/03/2025
07/07/2025
07/08/2025
07/09/2025
07/09/2025
07/10/2025
07/11/2025
07/14/2025
07/15/2025
07/15/2025
07/16/2025
07/17/2025
07/18/2025
07/18/2025
07/21/2025
07/21/2025
07/22/2025
07/23/2025
07/23/2025
07/24/2025
07/25/2025
07/25/2025
07/28/2025
07/28/2025
07/29/2025
07/30/2025
07/31/2025
08/01/2025
08/04/2025
08/05/2025
08/05/2025
08/06/2025
08/07/2025
08/07/2025
08/08/2025
08/11/2025
08/12/2025
08/12/2025
08/13/2025
08/13/2025
08/14/2025
08/14/2025
08/15/2025
08/15/2025
08/18/2025
08/19/2025
08/19/2025
08/20/2025
08/21/2025
08/22/2025

Deposit Amount
$136.89
$53,302,876.19
$350.00
$169,226,869.56
$338.00
$247,798,079.05
$330,920,048.84
$115,458,069.22
$5,320.00
$182,306,061.36
$177,360,453.90
$95,379,902.45
$160,203,371.82
$218,717.51
$319,467,052.33
$252,911,241.66
$254,421,282.18
$18,642.96
$338,575,150.34
$5,705.95
$618,167,585.16
$347,413,663.92
$749.00
$278,105,393.84
$169,917,140.91
$431.00
$58,315,250.71
$42.00
$63,222,520.10
$32,665,499.27
$176,900,465.27
$298,861,143.37
$55,438,365.60
$58,038,835.94
$40.00
$53,567,616.51
$304,386,797.15
$305.00
$412,146,618.00
$72,509,561.06
$84,751,662.95
$4,000.00
$54,547,133.10
$762.00
$189,716,635.93
$25,299.00
$227,917,166.16
$1,447.00
$328,854,423.70
$138,052,319.63
$440.27
$224,530,016.74
$5,000.00
$362,324,788.91
$319,278,388.12

Appendix B Electronic Payment Volumes FY2026

Bank Date
10/02/2025
10/02/2025
10/03/2025
10/03/2025
10/06/2025
10/07/2025
10/07/2025
10/08/2025
10/09/2025
10/10/2025
10/14/2025
10/14/2025
10/15/2025
10/15/2025
10/16/2025
10/16/2025
10/17/2025
10/17/2025
10/20/2025
10/20/2025
10/21/2025
10/22/2025
10/23/2025
10/24/2025
10/24/2025
10/27/2025
10/28/2025
10/28/2025
10/29/2025
10/29/2025
10/30/2025
10/31/2025
10/31/2025
11/03/2025
11/03/2025
11/04/2025
11/05/2025
11/05/2025
11/06/2025
11/07/2025
11/10/2025
11/12/2025
11/12/2025
11/13/2025
11/13/2025
11/14/2025
11/14/2025
11/17/2025
11/17/2025
11/18/2025
11/18/2025
11/19/2025
11/19/2025
11/20/2025
11/21/2025

Deposit Amount
$273.00
$165,185,728.78
$462.00
$137,425,753.04
$183,832,559.39
$1,294,952.68
$219,906,528.08
$179,797,507.06
$182,077,411.65
$94,933,462.38
$56,104.00
$221,654,428.03
$59,985.81
$442,091,129.86
$7,194.00
$431,325,604.31
$1,119.55
$216,099,217.09
$138.01
$665,108,062.88
$254,783,602.78
$500,676,521.55
$218,987,415.40
$5,002.59
$75,750,096.26
$82,220,329.01
$2,570.00
$48,764,396.53
$513.00
$188,656,038.26
$190,721,886.61
$127,109.52
$201,134,878.39
$21,472.43
$53,536,220.52
$142,047,292.03
$249.00
$238,925,672.45
$236,857,417.68
$247,626,673.50
$92,575,677.05
$2,324.00
$105,779,770.85
$3,189.00
$322,292,497.96
$75,564.00
$301,001,637.39
$16,918.25
$447,775,401.92
$476.26
$176,108,980.79
$8.00
$485,513,540.28
$815,123,067.27
$226,112,697.75

Bank Date
01/02/2026
01/05/2026
01/06/2026
01/06/2026
01/07/2026
01/08/2026
01/08/2026
01/09/2026
01/12/2026
01/13/2026
01/13/2026
01/14/2026
01/14/2026
01/15/2026
01/15/2026
01/16/2026
01/16/2026
01/20/2026
01/21/2026
01/22/2026
01/22/2026
01/23/2026
01/26/2026
01/26/2026
01/27/2026
01/27/2026
01/28/2026
01/29/2026
01/30/2026
02/02/2026
02/02/2026
02/03/2026
02/03/2026
02/04/2026
02/05/2026
02/06/2026
02/06/2026
02/09/2026
02/10/2026
02/11/2026
02/12/2026
02/12/2026
02/13/2026
02/13/2026
02/17/2026
02/17/2026
02/18/2026
02/18/2026
02/19/2026
02/20/2026
02/20/2026
02/23/2026
02/24/2026
02/25/2026
02/26/2026

Deposit Amount
$310,449,038.05
$134,890,520.48

$19,654.59
$76,536,303.74
$394,936,980.31
$24,780.39
$285,912,949.77
$82,222,247.93
$91,492,931.04
$671.00
$93,823,953.46
$1,132,199.34
$299,894,142.19
$66,591.00
$796,776,307.91
$400.00
$272,308,614.35
$619.69
$251,307,215.43
$360.89
$617,575,433.49
$63,035,825.32
$202.00
$70,889,573.13
$30.03
$32,573,466.41
$165,899,084.71
$164,773,929.54
$104,826,828.27
$131,391.67
$164,230,068.29
$60,362.00
$79,258,147.90
$247,591,211.08
$268,439,880.22
$329.00
$88,328,631.82
$202,275,189.84
$56,527,387.08
$188,080,518.13
$803.84
$195,064,944.43
$484.00
$130,211,026.67
$165.09
$339,790,804.62
$761.00
$151,193,417.50
$556,297,447.88
$7,038,521.00
$596,459,291.38
$340,539,733.31
$178,249,359.02
$190,353,819.82
$218,765,234.05

Bank Date
04/06/2026
04/06/2026
04/07/2026
04/07/2026
04/08/2026
04/08/2026
04/09/2026
04/09/2026
04/10/2026
04/10/2026
04/13/2026
04/13/2026
04/14/2026
04/14/2026
04/15/2026
04/16/2026
04/16/2026
04/17/2026
04/20/2026
04/21/2026
04/21/2026
04/22/2026
04/23/2026
04/24/2026
04/27/2026
04/27/2026
04/28/2026
04/28/2026
04/29/2026
04/30/2026
04/30/2026
05/01/2026
05/04/2026
05/04/2026
05/05/2026
05/06/2026
05/07/2026
05/07/2026
05/08/2026
05/11/2026
05/11/2026
05/12/2026
05/12/2026
05/13/2026
05/13/2026
05/14/2026
05/14/2026
05/15/2026
05/15/2026
05/18/2026
05/19/2026
05/19/2026
05/20/2026
05/20/2026
05/21/2026

Deposit Amount
$11,377.00
$269,827,079.63
$286.00
$251,573,832.37
$589.00
$257,695,819.92
$75,000.00
$267,549,771.00
$110,000.00
$262,350,364.65
$26.00
$429,064,891.74
$2,512,816.00
$518,070,735.37
$33,031,637.00
$4,529.00
$871,834,822.84
$31,031.00
$754,620,769.91
$7,108.83
$305,398,701.49
$510,053,823.82
$239,122,950.09
$69,274,683.10
$11,832.00
$68,581,820.00
$261.00
$43,837,272.78
$188,822,693.94
$403.94
$338,790,847.72
$64,634,729.94
$87,880.49
$65,968,287.84
$53,951,633.59
$279,263,989.81
$20,399.84
$445,916,467.34
$82,369,977.76
$493.00
$83,396,816.99
$248.00
$59,114,899.30
$228.00
$172,162,829.81
$4,548.53
$251,840,273.64
$858.00
$428,892,492.72
$166,805,955.07
$510.70
$173,707,190.13
$96,058.00
$839,560,858.85
$390,208,277.67



Bank Date
08/25/2025
08/26/2025
08/27/2025
08/27/2025
08/28/2025
08/28/2025
08/29/2025
09/02/2025
09/03/2025
09/04/2025
09/04/2025
09/05/2025
09/05/2025
09/08/2025
09/09/2025
09/10/2025
09/11/2025
09/11/2025
09/12/2025
09/12/2025
09/15/2025
09/15/2025
09/16/2025
09/16/2025
09/17/2025
09/17/2025
09/18/2025
09/18/2025
09/19/2025
09/22/2025
09/22/2025
09/23/2025
09/24/2025
09/24/2025
09/25/2025
09/26/2025
09/26/2025
09/29/2025
09/29/2025
09/30/2025
10/01/2025

Deposit Amount
$80,583,617.83
$47,749,522.95

$1,164.00
$173,655,087.08
$216.00
$158,050,217.62
$121,618,621.62
$210,645,163.44
$57,043,713.09
$297.57
$452,211,199.39
$22,000.00
$117,562,186.13
$278,828,981.59
$94,177,267.41
$321,857,336.19
$110,003.00
$320,321,672.58
$2,056,990.00
$458,487,431.44
$906,669.00
$112,683,617.26
$68,228.60
$369,460,958.54
$259.00
$445,339,335.73
$19,386.00
$263,285,860.90
$422,983,265.42
$28.38
$745,177,125.54
$168,093,055.66
$61,101.87
$257,212,385.42
$165,621,444.13
$50,675.00
$58,008,079.64
$103,426.67
$75,532,264.35
$196,085,840.53
$171,543,380.25

Appendix B Electronic Payment Volumes FY2026

Bank Date
11/24/2025
11/25/2025
11/26/2025
11/26/2025
11/28/2025
12/01/2025
12/02/2025
12/03/2025
12/03/2025
12/04/2025
12/04/2025
12/05/2025
12/08/2025
12/09/2025
12/09/2025
12/10/2025
12/11/2025
12/11/2025
12/12/2025
12/12/2025
12/15/2025
12/15/2025
12/16/2025
12/16/2025
12/17/2025
12/17/2025
12/18/2025
12/18/2025
12/19/2025
12/19/2025
12/22/2025
12/22/2025
12/23/2025
12/23/2025
12/24/2025
12/26/2025
12/29/2025
12/30/2025
12/31/2025
12/31/2025
01/02/2026

Deposit Amount
$326,627,040.24
$74,867,132.54
$14,098.29
$194,032,268.13
$270,786,561.95
$164,502,145.21
$28,702,597.04
$2,324.34
$243,420,514.73
$368.00
$307,529,841.21
$101,646,820.36
$307,369,179.04
$6,080.08
$106,180,817.64
$319,943,675.73
$154,318.00
$279,299,099.59
$1,238,594.00
$358,615,812.41
$1,496,977.33
$26,950,103.34
$483.00
$354,655,054.63
$698.00
$513,665,219.51
$250.00
$294,493,566.14
$11,419.00
$368,142,215.41
$515.82
$863,819,836.80
$27,462.87
$176,558,138.48
$314,308,585.84
$279,236,210.47
$68,245,808.64
$128,940,387.26
$1,030,545.63
$552,512,921.84
$51.14

Bank Date
02/27/2026
03/02/2026
03/02/2026
03/03/2026
03/04/2026
03/05/2026
03/06/2026
03/06/2026
03/09/2026
03/09/2026
03/10/2026
03/10/2026
03/11/2026
03/11/2026
03/12/2026
03/12/2026
03/13/2026
03/13/2026
03/16/2026
03/16/2026
03/17/2026
03/17/2026
03/18/2026
03/19/2026
03/19/2026
03/20/2026
03/20/2026
03/23/2026
03/23/2026
03/24/2026
03/24/2026
03/25/2026
03/26/2026
03/27/2026
03/30/2026
03/31/2026
03/31/2026
04/01/2026
04/01/2026
04/02/2026
04/03/2026

Deposit Amount
$96,925,277.62
$47,904.36
$175,429,030.58
$56,271,177.18
$252,331,995.27
$446,071,492.52
$27,944.24
$103,469,555.56
$30.02
$269,762,672.01
$1,882.00
$77,396,683.25
$440.85
$259,022,942.33
$9,666.95
$381,767,898.52
$1,286,747.26
$339,099,545.27
$484,000.00
$538,258,662.35
$1,204,376.00
$284,819,602.46
$602,049,126.32
$6,516.15
$507,931,421.51
$164,000.00
$640,739,918.00
$17,121.00
$321,913,229.81
$15,000.00
$162,308,637.78
$169,330,470.52
$198,259,994.62
$82,883,033.43
$86,565,286.75
$733.97
$187,183,728.22
$125,305.00
$197,717,778.03
$195,477,897.02
$130,631,791.77

Bank Date
05/22/2026
05/22/2026
05/26/2026
05/26/2026
05/27/2026
05/27/2026
05/28/2026
05/29/2026
06/01/2026
06/02/2026
06/03/2026
06/04/2026
06/04/2026
06/05/2026
06/05/2026
06/08/2026
06/08/2026
06/09/2026
06/09/2026
06/10/2026
06/11/2026
06/11/2026
06/12/2026
06/12/2026
06/15/2026
06/15/2026
06/16/2026
06/17/2026
06/18/2026
06/18/2026
06/22/2026
06/22/2026
06/23/2026
06/23/2026
06/24/2026
06/24/2026
06/25/2026
06/26/2026
06/29/2026
06/29/2026
06/30/2026

Deposit Amount
$8,122.02
$359,435,381.52
$466.00
$101,738,463.53
$269.00
$61,026,564.65
$280,889,582.67
$120,165,688.19
$204,717,990.46
$55,456,678.54
$270,580,897.90
$900.00
$261,866,781.99
$771.00
$149,117,892.54
$60.00
$281,030,360.08
$304.00
$108,670,570.38
$304,323,274.81
$781,000.00
$324,024,309.16
$36,000.00
$557,690,846.67
$1,703,549.66
$194,074,946.48
$404,652,472.92
$415,424,213.54
$952.00
$417,053,521.38
$969.30
$22,315,726.32
$30,800.00
$260,857,378.42
$727,205.00
$275,325,122.28
$169,239,913.30
$80,177,025.65
$4,573,707.86
$66,143,750.16
$211,064,523.90



Apendix C Monthly Electronic Item Processing Volumes FY2026
Jul-2025 Aug-2025 Sep-2025 Oct-2025 Nov-2025 Dec-2025 Jan-2026 Feb-2026 Mar-2026  Apr-2026 May-2026 Jun-2026

EDI Originated Transmission Direct 469,509 408,013 544,831 507,777 403,119 465,402 537,400 450,551 656,473 1,192,944 404,460 549,766
EDI Receiving Transmission Direct 826,658 718,034 726,725 825,785 705,849 817,313 782,816 717,670 744,186 839,326 747,773 733,072



Bank Date Transfer Amount

7/1/2025
7/2/2025
7/3/2025
7/7/2025
7/8/2025
7/9/2025
7/10/2025
7/11/2025
7/14/2025
7/15/2025
7/16/2025
7/17/2025
7/18/2025
7/21/2025
7/22/2025
7/23/2025
7/24/2025
7/25/2025
7/28/2025
7/29/2025
7/30/2025
7/31/2025
8/1/2025
8/4/2025
8/5/2025
8/6/2025
8/7/2025
8/8/2025
8/11/2025
8/12/2025
8/13/2025
8/14/2025
8/15/2025
8/18/2025
8/19/2025
8/20/2025
8/21/2025
8/22/2025
8/25/2025
8/26/2025
8/27/2025
8/28/2025
8/29/2025
9/2/2025
9/3/2025
9/4/2025
9/5/2025
9/8/2025

53,445,000.00
169,025,000.00
247,340,000.00
330,845,000.00
115,070,000.00
182,020,000.00
175,895,000.00

96,290,000.00
159,490,000.00
319,670,000.00
251,115,000.00
255,090,000.00
337,835,000.00
617,745,000.00
346,975,000.00
277,360,000.00
169,145,000.00

57,110,000.00

55,840,000.00

31,040,000.00
175,770,000.00
298,960,000.00

54,910,000.00

56,890,000.00

53,905,000.00
303,470,000.00
411,960,000.00

72,860,000.00

84,135,000.00

54,780,000.00
189,185,000.00
227,415,000.00
327,670,000.00
138,455,000.00
224,400,000.00
837,785,000.00
362,570,000.00
318,050,000.00

80,220,000.00

46,225,000.00
173,260,000.00
157,995,000.00
120,250,000.00
211,365,000.00

55,810,000.00
451,815,000.00
117,850,000.00
278,770,000.00

Appendix D Daily Wire Transfer Volumes FY2026

Bank Date Transfer Amount

9/30/2025
10/1/2025
10/2/2025
10/3/2025
10/6/2025
10/7/2025
10/8/2025
10/9/2025
10/10/2025
10/14/2025
10/15/2025
10/16/2025
10/17/2025
10/20/2025
10/21/2025
10/22/2025
10/23/2025
10/24/2025
10/27/2025
10/28/2025
10/29/2025
10/30/2025
10/31/2025
11/3/2025
11/4/2025
11/5/2025
11/6/2025
11/7/2025
11/10/2025
11/12/2025
11/13/2025
11/14/2025
11/17/2025
11/18/2025
11/19/2025
11/20/2025
11/21/2025
11/24/2025
11/25/2025
11/26/2025
11/28/2025
12/1/2025
12/2/2025
12/3/2025
12/4/2025
12/5/2025
12/8/2025
12/9/2025

195,490,000.00
170,600,000.00
165,165,000.00
135,825,000.00
185,555,000.00
218,890,000.00
181,045,000.00
182,315,000.00

93,715,000.00
221,070,000.00
440,455,000.00
431,745,000.00
215,850,000.00
661,240,000.00
256,095,000.00
499,260,000.00
217,345,000.00

74,705,000.00

82,445,000.00

48,270,000.00
187,980,000.00
189,850,000.00
200,515,000.00

54,180,000.00
141,385,000.00
237,905,000.00
237,060,000.00
247,140,000.00

93,140,000.00
104,065,000.00
322,710,000.00
300,370,000.00
446,480,000.00
174,800,000.00
485,730,000.00
814,110,000.00
225,335,000.00
325,794,000.00

73,700,000.00
193,600,000.00
271,060,000.00
163,805,000.00

27,765,000.00
243,230,000.00
307,305,000.00
101,105,000.00
307,465,000.00
105,460,000.00

Bank Date Transfer Amount

1/2/2026
1/5/2026
1/6/2026
1/7/2026
1/8/2026
1/9/2026
1/12/2026
1/13/2026
1/14/2026
1/15/2026
1/16/2026
1/20/2026
1/21/2026
1/22/2026
1/23/2026
1/26/2026
1/27/2026
1/28/2026
1/29/2026
1/30/2026
2/2/2026
2/3/2026
2/4/2026
2/5/2026
2/6/2026
2/9/2026
2/10/2026
2/11/2026
2/12/2026
2/13/2026
2/17/2026
2/18/2026
2/19/2026
2/20/2026
2/23/2026
2/24/2026
2/25/2026
2/26/2026
2/27/2026
3/2/2026
3/3/2026
3/4/2026
3/5/2026
3/6/2026
3/9/2026
3/10/2026
3/11/2026
3/12/2026

311,530,000.00
133,760,000.00
75,460,000.00
394,835,000.00
286,105,000.00
82,065,000.00
90,895,000.00
93,650,000.00
294,980,000.00
799,335,000.00
273,595,000.00
1,033,405,000.00
253,555,000.00
615,015,000.00
60,855,000.00
70,540,000.00
31,540,000.00
165,580,000.00
164,355,000.00
104,580,000.00
164,195,000.00
78,085,000.00
246,640,000.00
268,895,000.00
87,925,000.00
202,370,000.00
55,870,000.00
187,390,000.00
195,060,000.00
129,345,000.00
337,960,000.00
152,330,000.00
555,625,000.00
596,190,000.00
347,790,000.00
176,895,000.00
189,705,000.00
218,210,000.00
96,340,000.00
175,035,000.00
56,145,000.00
250,075,000.00
447,065,000.00
103,020,000.00
269,515,000.00
76,905,000.00
257,315,000.00
381,765,000.00

Bank Date Transfer Amount

4/3/2026
4/6/2026
4/7/2026
4/8/2026
4/9/2026
4/10/2026
4/13/2026
4/14/2026
4/15/2026
4/16/2026
4/17/2026
4/20/2026
4/21/2026
4/22/2026
4/23/2026
4/24/2026
4/27/2026
4/28/2026
4/29/2026
4/30/2026
5/1/2026
5/4/2026
5/5/2026
5/6/2026
5/7/2026
5/8/2026
5/11/2026
5/12/2026
5/13/2026
5/14/2026
5/15/2026
5/18/2026
5/19/2026
5/20/2026
5/21/2026
5/22/2026
5/26/2026
5/27/2026
5/28/2026
5/29/2026
6/1/2026
6/2/2026
6/3/2026
6/4/2026
6/5/2026
6/8/2026
6/9/2026
6/10/2026

129,845,000.00
269,980,000.00
251,055,000.00
256,740,000.00
267,085,000.00
260,215,000.00
428,005,000.00
505,260,000.00
1,964,165,000.00
902,600,000.00
776,595,000.00
733,328,000.00
299,094,000.00
508,008,000.00
238,007,000.00
67,459,000.00
68,330,000.00
43,180,000.00
188,455,000.00
337,880,000.00
64,305,000.00
64,825,000.00
53,205,000.00
278,850,000.00
445,850,000.00
80,820,000.00
83,795,000.00
58,400,000.00
171,710,000.00
251,870,000.00
424,420,000.00
169,570,000.00
174,270,000.00
837,240,000.00
391,140,000.00
358,335,000.00
101,040,000.00
59,600,000.00
280,640,000.00
119,790,000.00
204,520,000.00
53,425,000.00
270,515,000.00
263,085,000.00
148,385,000.00
280,470,000.00
108,725,000.00
302,735,000.00



Bank Date Transfer Amount

9/9/2025
9/10/2025
9/11/2025
9/12/2025
9/15/2025
9/16/2025
9/17/2025
9/18/2025
9/19/2025
9/22/2025
9/23/2025
9/24/2025
9/25/2025
9/26/2025
9/29/2025

93,740,000.00
321,015,000.00
320,275,000.00
457,800,000.00
1,112,035,000.00
370,730,000.00
440,905,000.00
256,325,000.00
418,440,000.00
746,050,000.00
167,525,000.00
256,320,000.00
165,050,000.00
56,810,000.00
76,115,000.00

Appendix D Daily Wire Transfer Volumes FY2026

Bank Date Transfer Amount

12/10/2025
12/11/2025
12/12/2025
12/15/2025
12/16/2025
12/17/2025
12/18/2025
12/19/2025
12/22/2025
12/23/2025
12/24/2025
12/26/2025
12/29/2025
12/30/2025
12/31/2025

319,670,000.00
276,635,000.00
360,050,000.00
1,024,545,000.00
356,360,000.00
504,380,000.00
297,795,000.00
366,780,000.00
864,360,000.00
175,300,000.00
312,745,000.00
279,645,000.00
67,060,000.00
127,425,000.00
552,125,000.00

Bank Date Transfer Amount

3/13/2026
3/16/2026
3/17/2026
3/18/2026
3/19/2026
3/20/2026
3/23/2026
3/24/2026
3/25/2026
3/26/2026
3/27/2026
3/30/2026
3/31/2026

4/1/2026

4/2/2026

340,710,000.00
537,135,000.00
281,130,000.00
603,720,000.00
505,160,000.00
638,635,000.00
318,270,000.00
161,170,000.00
168,195,000.00
197,870,000.00

81,150,000.00

86,295,000.00
186,560,000.00
196,960,000.00
194,980,000.00

Bank Date Transfer Amount

6/11/2026
6/12/2026
6/15/2026
6/16/2026
6/17/2026
6/18/2026
6/22/2026
6/23/2026
6/24/2026
6/25/2026
6/26/2026
6/29/2026
6/30/2026

322,800,000.00
557,700,000.00
1,192,519,000.00
403,900,000.00
416,155,000.00
412,395,000.00
1,019,855,000.00
261,260,000.00
275,075,000.00
166,900,000.00
75,835,000.00
66,125,000.00
214,415,000.00



Appendix E Daily Sweep Repurchase Agreement Investments FY 2026

Sweep Investment

REPURCHASE AGREEMENT
REPURCHASE AGREEMENT
REPURCHASE AGREEMENT
REPURCHASE AGREEMENT
REPURCHASE AGREEMENT
REPURCHASE AGREEMENT
REPURCHASE AGREEMENT
REPURCHASE AGREEMENT
REPURCHASE AGREEMENT
REPURCHASE AGREEMENT
REPURCHASE AGREEMENT
REPURCHASE AGREEMENT
REPURCHASE AGREEMENT
REPURCHASE AGREEMENT
REPURCHASE AGREEMENT
REPURCHASE AGREEMENT
REPURCHASE AGREEMENT
REPURCHASE AGREEMENT
REPURCHASE AGREEMENT
REPURCHASE AGREEMENT
REPURCHASE AGREEMENT
REPURCHASE AGREEMENT
REPURCHASE AGREEMENT
REPURCHASE AGREEMENT
REPURCHASE AGREEMENT
REPURCHASE AGREEMENT
REPURCHASE AGREEMENT
REPURCHASE AGREEMENT
REPURCHASE AGREEMENT
REPURCHASE AGREEMENT
REPURCHASE AGREEMENT
REPURCHASE AGREEMENT
REPURCHASE AGREEMENT
REPURCHASE AGREEMENT
REPURCHASE AGREEMENT
REPURCHASE AGREEMENT
REPURCHASE AGREEMENT
REPURCHASE AGREEMENT
REPURCHASE AGREEMENT
REPURCHASE AGREEMENT
REPURCHASE AGREEMENT

06/30/2025
07/01/2025
07/02/2025
07/03/2025
07/07/2025
07/08/2025
07/09/2025
07/10/2025
07/11/2025
07/14/2025
07/15/2025
07/16/2025
07/17/2025
07/18/2025
07/21/2025
07/22/2025
07/23/2025
07/24/2025
07/25/2025
07/28/2025
07/29/2025
07/30/2025
07/31/2025
08/01/2025
08/04/2025
08/05/2025
08/06/2025
08/07/2025
08/08/2025
08/11/2025
08/12/2025
08/13/2025
08/14/2025
08/15/2025
08/18/2025
08/19/2025
08/20/2025
08/21/2025
08/22/2025
08/25/2025
08/26/2025

Purchase Date Amount

$4,018,985.45
$3,446,619.65
$3,443,137.28
$3,378,478.70
$3,138,508.67
$3,328,533.16
$3,381,536.23
$4,507,980.79
$3,314,031.11
$3,535,876.43
$3,436,979.86
$5,025,520.28
$3,559,746.87
$3,944,613.11
$3,369,986.22
$3,334,306.38
$3,263,351.51
$3,303,748.07
$3,340,986.71
$3,108,907.45
$3,285,192.71
$3,775,013.69
$3,475,081.51
$3,531,759.79
$4,243,708.13
$3,036,020.43
$3,601,431.69
$3,572,391.85
$3,019,953.96
$3,534,049.94
$3,156,318.24
$3,521,133.41
$3,797,061.53
$4,836,642.01
$4,148,907.32
$3,943,810.53
$4,140,143.08
$3,431,381.59
$3,431,081.99
$3,013,647.10
$3,303,760.18

Interest Rate

0.29
0.29
0.29
0.29
0.29
0.29
0.29
0.29
0.29
0.29
0.29
0.29
0.29
0.29
0.29
0.29
0.29
0.29
0.29
0.29
0.29
0.29
0.29
0.29
0.29
0.29
0.29
0.29
0.29
0.29
0.29
0.29
0.29
0.29
0.29
0.29
0.29
0.29
0.29
0.29
0.29

Maturity Date

07/01/2025
07/02/2025
07/03/2025
07/07/2025
07/08/2025
07/09/2025
07/10/2025
07/11/2025
07/14/2025
07/15/2025
07/16/2025
07/17/2025
07/18/2025
07/21/2025
07/22/2025
07/23/2025
07/24/2025
07/25/2025
07/28/2025
07/29/2025
07/30/2025
07/31/2025
08/01/2025
08/04/2025
08/05/2025
08/06/2025
08/07/2025
08/08/2025
08/11/2025
08/12/2025
08/13/2025
08/14/2025
08/15/2025
08/18/2025
08/19/2025
08/20/2025
08/21/2025
08/22/2025
08/25/2025
08/26/2025
08/27/2025



Sweep Investment

REPURCHASE AGREEMENT
REPURCHASE AGREEMENT
REPURCHASE AGREEMENT
REPURCHASE AGREEMENT
REPURCHASE AGREEMENT
REPURCHASE AGREEMENT
REPURCHASE AGREEMENT
REPURCHASE AGREEMENT
REPURCHASE AGREEMENT
REPURCHASE AGREEMENT
REPURCHASE AGREEMENT
REPURCHASE AGREEMENT
REPURCHASE AGREEMENT
REPURCHASE AGREEMENT
REPURCHASE AGREEMENT
REPURCHASE AGREEMENT
REPURCHASE AGREEMENT
REPURCHASE AGREEMENT
REPURCHASE AGREEMENT
REPURCHASE AGREEMENT
REPURCHASE AGREEMENT
REPURCHASE AGREEMENT
REPURCHASE AGREEMENT
REPURCHASE AGREEMENT
REPURCHASE AGREEMENT
REPURCHASE AGREEMENT
REPURCHASE AGREEMENT
REPURCHASE AGREEMENT
REPURCHASE AGREEMENT
REPURCHASE AGREEMENT
REPURCHASE AGREEMENT
REPURCHASE AGREEMENT
REPURCHASE AGREEMENT
REPURCHASE AGREEMENT
REPURCHASE AGREEMENT
REPURCHASE AGREEMENT
REPURCHASE AGREEMENT
REPURCHASE AGREEMENT
REPURCHASE AGREEMENT
REPURCHASE AGREEMENT
REPURCHASE AGREEMENT
REPURCHASE AGREEMENT
REPURCHASE AGREEMENT

Purchase Date Amount

08/27/2025
08/28/2025
08/29/2025
09/02/2025
09/03/2025
09/04/2025
09/05/2025
09/08/2025
09/09/2025
09/10/2025
09/11/2025
09/12/2025
09/15/2025
09/16/2025
09/17/2025
09/18/2025
09/19/2025
09/22/2025
09/23/2025
09/24/2025
09/25/2025
09/26/2025
09/29/2025
09/30/2025
10/01/2025
10/02/2025
10/03/2025
10/06/2025
10/07/2025
10/08/2025
10/09/2025
10/10/2025
10/14/2025
10/15/2025
10/16/2025
10/17/2025
10/20/2025
10/21/2025
10/22/2025
10/23/2025
10/24/2025
10/27/2025
10/28/2025

$3,467,718.95
$3,332,308.58
$4,229,880.77
$3,191,335.77
$4,221,259.83
$4,042,490.69
$3,615,674.75
$3,433,821.04
$3,610,108.00
$3,770,616.57
$3,565,480.15
$5,948,330.37
$6,027,147.77
$3,864,147.58
$4,644,029.29
$3,538,696.71
$5,902,666.77
$3,894,918.02
$3,471,824.57
$3,586,604.92
$3,479,506.60
$3,906,742.23
$3,170,967.40
$3,523,678.96
$4,033,063.16
$3,693,171.80
$5,050,656.57
$3,048,895.27
$4,985,183.40
$3,586,045.58
$3,029,797.91
$3,777,717.10
$4,176,700.80
$5,576,618.04
$4,365,187.54
$3,849,171.72
$5,500,965.56
$3,470,056.74
$3,624,757.04
$3,638,706.20
$3,486,074.26
$3,022,844.92
$3,343,614.57

Interest Rate
0.29
0.29
0.29
0.29
0.29
0.29
0.29
0.29
0.29
0.29
0.29
0.29
0.29
0.29
0.19
0.19
0.19
0.19
0.19
0.19
0.19
0.19
0.19
0.19
0.19
0.19
0.19
0.19
0.19
0.19
0.19
0.19
0.19
0.19
0.19
0.19
0.19
0.19
0.19
0.19
0.19
0.19
0.19

Maturity Date
08/28/2025
08/29/2025
09/02/2025
09/03/2025
09/04/2025
09/05/2025
09/08/2025
09/09/2025
09/10/2025
09/11/2025
09/12/2025
09/15/2025
09/16/2025
09/17/2025
09/18/2025
09/19/2025
09/22/2025
09/23/2025
09/24/2025
09/25/2025
09/26/2025
09/29/2025
09/30/2025
10/01/2025
10/02/2025
10/03/2025
10/06/2025
10/07/2025
10/08/2025
10/09/2025
10/10/2025
10/14/2025
10/15/2025
10/16/2025
10/17/2025
10/20/2025
10/21/2025
10/22/2025
10/23/2025
10/24/2025
10/27/2025
10/28/2025
10/29/2025



Sweep Investment

REPURCHASE AGREEMENT
REPURCHASE AGREEMENT
REPURCHASE AGREEMENT
REPURCHASE AGREEMENT
REPURCHASE AGREEMENT
REPURCHASE AGREEMENT
REPURCHASE AGREEMENT
REPURCHASE AGREEMENT
REPURCHASE AGREEMENT
REPURCHASE AGREEMENT
REPURCHASE AGREEMENT
REPURCHASE AGREEMENT
REPURCHASE AGREEMENT
REPURCHASE AGREEMENT
REPURCHASE AGREEMENT
REPURCHASE AGREEMENT
REPURCHASE AGREEMENT
REPURCHASE AGREEMENT
REPURCHASE AGREEMENT
REPURCHASE AGREEMENT
REPURCHASE AGREEMENT
REPURCHASE AGREEMENT
REPURCHASE AGREEMENT
REPURCHASE AGREEMENT
REPURCHASE AGREEMENT
REPURCHASE AGREEMENT
REPURCHASE AGREEMENT
REPURCHASE AGREEMENT
REPURCHASE AGREEMENT
REPURCHASE AGREEMENT
REPURCHASE AGREEMENT
REPURCHASE AGREEMENT
REPURCHASE AGREEMENT
REPURCHASE AGREEMENT
REPURCHASE AGREEMENT
REPURCHASE AGREEMENT
REPURCHASE AGREEMENT
REPURCHASE AGREEMENT
REPURCHASE AGREEMENT
REPURCHASE AGREEMENT
REPURCHASE AGREEMENT
REPURCHASE AGREEMENT
REPURCHASE AGREEMENT

Purchase Date Amount

10/29/2025
10/30/2025
10/31/2025
11/03/2025
11/04/2025
11/05/2025
11/06/2025
11/07/2025
11/10/2025
11/12/2025
11/13/2025
11/14/2025
11/17/2025
11/18/2025
11/19/2025
11/20/2025
11/21/2025
11/24/2025
11/25/2025
11/26/2025
11/28/2025
12/01/2025
12/02/2025
12/03/2025
12/04/2025
12/05/2025
12/08/2025
12/09/2025
12/10/2025
12/11/2025
12/12/2025
12/15/2025
12/16/2025
12/17/2025
12/18/2025
12/19/2025
12/22/2025
12/23/2025
12/24/2025
12/26/2025
12/29/2025
12/30/2025
12/31/2025

$3,292,926.97
$3,735,826.29
$4,202,305.02
$3,331,635.54
$3,715,862.57
$4,180,582.39
$3,532,066.09
$3,794,626.32
$3,024,296.97
$4,411,975.44
$3,699,026.58
$3,848,603.08
$4,902,434.89
$4,927,163.30
$4,225,080.76
$3,797,548.35
$3,770,793.68
$3,316,540.47
$3,875,058.70
$3,488,371.23
$3,012,724.13
$3,253,728.96
$3,480,467.77
$3,499,595.62
$3,445,105.39
$3,564,197.50
$3,106,506.90
$3,564,097.53
$3,502,672.85
$4,642,790.00
$4,030,968.50
$6,683,038.05
$3,935,180.85
$8,120,558.78
$3,761,662.79
$4,046,649.72
$3,188,893.79
$3,623,444.56
$4,197,175.81
$3,007,557.30
$3,099,434.58
$3,797,925.20
$5,041,959.74

Interest Rate
0.19
0.15
0.15
0.15
0.15
0.15
0.15
0.15
0.15
0.15
0.15
0.15
0.15
0.15
0.15
0.15
0.15
0.15
0.15
0.15
0.15
0.15
0.15
0.15
0.15
0.15
0.15
0.15
0.15

0.1
0.1
0.1
0.1
0.1
0.1
0.1
0.1
0.1
0.1
0.1
0.1
0.1
0.1

Maturity Date
10/30/2025
10/31/2025
11/03/2025
11/04/2025
11/05/2025
11/06/2025
11/07/2025
11/10/2025
11/12/2025
11/13/2025
11/14/2025
11/17/2025
11/18/2025
11/19/2025
11/20/2025
11/21/2025
11/24/2025
11/25/2025
11/26/2025
11/28/2025
12/01/2025
12/02/2025
12/03/2025
12/04/2025
12/05/2025
12/08/2025
12/09/2025
12/10/2025
12/11/2025
12/12/2025
12/15/2025
12/16/2025
12/17/2025
12/18/2025
12/19/2025
12/22/2025
12/23/2025
12/24/2025
12/26/2025
12/29/2025
12/30/2025
12/31/2025
01/02/2026



Sweep Investment

REPURCHASE AGREEMENT
REPURCHASE AGREEMENT
REPURCHASE AGREEMENT
REPURCHASE AGREEMENT
REPURCHASE AGREEMENT
REPURCHASE AGREEMENT
REPURCHASE AGREEMENT
REPURCHASE AGREEMENT
REPURCHASE AGREEMENT
REPURCHASE AGREEMENT
REPURCHASE AGREEMENT
REPURCHASE AGREEMENT
REPURCHASE AGREEMENT
REPURCHASE AGREEMENT
REPURCHASE AGREEMENT
REPURCHASE AGREEMENT
REPURCHASE AGREEMENT
REPURCHASE AGREEMENT
REPURCHASE AGREEMENT
REPURCHASE AGREEMENT
REPURCHASE AGREEMENT
REPURCHASE AGREEMENT
REPURCHASE AGREEMENT
REPURCHASE AGREEMENT
REPURCHASE AGREEMENT
REPURCHASE AGREEMENT
REPURCHASE AGREEMENT
REPURCHASE AGREEMENT
REPURCHASE AGREEMENT
REPURCHASE AGREEMENT
REPURCHASE AGREEMENT
REPURCHASE AGREEMENT
REPURCHASE AGREEMENT
REPURCHASE AGREEMENT
REPURCHASE AGREEMENT
REPURCHASE AGREEMENT
REPURCHASE AGREEMENT
REPURCHASE AGREEMENT
REPURCHASE AGREEMENT
REPURCHASE AGREEMENT
REPURCHASE AGREEMENT
REPURCHASE AGREEMENT
REPURCHASE AGREEMENT

Purchase Date Amount

01/02/2026
01/05/2026
01/06/2026
01/07/2026
01/08/2026
01/09/2026
01/12/2026
01/13/2026
01/14/2026
01/15/2026
01/16/2026
01/20/2026
01/21/2026
01/22/2026
01/23/2026
01/26/2026
01/27/2026
01/28/2026
01/29/2026
01/30/2026
02/02/2026
02/03/2026
02/04/2026
02/05/2026
02/06/2026
02/09/2026
02/10/2026
02/11/2026
02/12/2026
02/13/2026
02/17/2026
02/18/2026
02/19/2026
02/20/2026
02/23/2026
02/24/2026
02/25/2026
02/26/2026
02/27/2026
03/02/2026
03/03/2026
03/04/2026
03/05/2026

$3,450,994.70
$3,708,029.12
$3,842,790.02
$3,898,588.10
$3,548,486.68
$3,485,338.82
$3,840,917.90
$3,762,396.04
$9,329,252.43
$6,519,181.49
$3,581,549.97
$6,432,893.00
$3,011,143.00
$3,228,508.98
$4,353,519.46
$3,025,679.50
$3,684,510.53
$3,392,825.86
$3,605,722.33
$3,536,958.10
$3,477,720.90
$3,699,725.31
$4,326,847.39
$3,363,646.47
$3,347,016.58
$3,021,641.56
$3,505,675.40
$3,767,192.86
$3,354,593.47
$3,861,894.89
$5,521,551.43
$3,896,447.17
$3,817,546.22
$10,935,504.57
$3,041,120.01
$3,526,272.58
$3,682,706.23
$3,354,020.79
$3,516,570.56
$3,497,064.94
$3,404,492.30
$5,206,378.36
$3,446,720.21

Interest Rate
0.1
0.1
0.1
0.1
0.1
0.1
0.1
0.1
0.1
0.1
0.1
0.1
0.1
0.1
0.1
0.1
0.1
0.1
0.1
0.1
0.1
0.1
0.1
0.1
0.1
0.1
0.1
0.1
0.1
0.1
0.1
0.1
0.1
0.1
0.1
0.1
0.1
0.1
0.1
0.1
0.1
0.1
0.1

Maturity Date
01/05/2026
01/06/2026
01/07/2026
01/08/2026
01/09/2026
01/12/2026
01/13/2026
01/14/2026
01/15/2026
01/16/2026
01/20/2026
01/21/2026
01/22/2026
01/23/2026
01/26/2026
01/27/2026
01/28/2026
01/29/2026
01/30/2026
02/02/2026
02/03/2026
02/04/2026
02/05/2026
02/06/2026
02/09/2026
02/10/2026
02/11/2026
02/12/2026
02/13/2026
02/17/2026
02/18/2026
02/19/2026
02/20/2026
02/23/2026
02/24/2026
02/25/2026
02/26/2026
02/27/2026
03/02/2026
03/03/2026
03/04/2026
03/05/2026
03/06/2026



Sweep Investment

REPURCHASE AGREEMENT
REPURCHASE AGREEMENT
REPURCHASE AGREEMENT
REPURCHASE AGREEMENT
REPURCHASE AGREEMENT
REPURCHASE AGREEMENT
REPURCHASE AGREEMENT
REPURCHASE AGREEMENT
REPURCHASE AGREEMENT
REPURCHASE AGREEMENT
REPURCHASE AGREEMENT
REPURCHASE AGREEMENT
REPURCHASE AGREEMENT
REPURCHASE AGREEMENT
REPURCHASE AGREEMENT
REPURCHASE AGREEMENT
REPURCHASE AGREEMENT
REPURCHASE AGREEMENT
REPURCHASE AGREEMENT
REPURCHASE AGREEMENT
REPURCHASE AGREEMENT
REPURCHASE AGREEMENT
REPURCHASE AGREEMENT
REPURCHASE AGREEMENT
REPURCHASE AGREEMENT
REPURCHASE AGREEMENT
REPURCHASE AGREEMENT
REPURCHASE AGREEMENT
REPURCHASE AGREEMENT
REPURCHASE AGREEMENT
REPURCHASE AGREEMENT
REPURCHASE AGREEMENT
REPURCHASE AGREEMENT
REPURCHASE AGREEMENT
REPURCHASE AGREEMENT
REPURCHASE AGREEMENT
REPURCHASE AGREEMENT
REPURCHASE AGREEMENT
REPURCHASE AGREEMENT
REPURCHASE AGREEMENT
REPURCHASE AGREEMENT
REPURCHASE AGREEMENT
REPURCHASE AGREEMENT

Purchase Date Amount

03/06/2026
03/09/2026
03/10/2026
03/11/2026
03/12/2026
03/13/2026
03/16/2026
03/17/2026
03/18/2026
03/19/2026
03/20/2026
03/23/2026
03/24/2026
03/25/2026
03/26/2026
03/27/2026
03/30/2026
03/31/2026
04/01/2026
04/02/2026
04/03/2026
04/06/2026
04/07/2026
04/08/2026
04/09/2026
04/10/2026
04/13/2026
04/14/2026
04/15/2026
04/16/2026
04/17/2026
04/20/2026
04/21/2026
04/22/2026
04/23/2026
04/24/2026
04/27/2026
04/28/2026
04/29/2026
04/30/2026
05/01/2026
05/04/2026
05/05/2026

$3,571,456.85
$3,371,804.05
$3,441,426.42
$4,882,842.21
$4,490,781.46
$3,669,047.63
$4,143,517.53
$7,526,213.66
$3,504,865.34
$3,542,911.04
$3,545,264.40
$3,155,758.51
$3,426,267.86
$3,863,842.98
$3,479,595.06
$3,640,486.34
$3,374,774.77
$3,740,409.75
$4,188,112.33
$4,002,230.06
$3,864,595.44
$3,151,112.21
$3,299,137.08
$3,606,034.82
$3,626,534.98
$5,278,854.59
$5,382,097.41
$6,525,011.58
$40,801,968.29
$5,371,985.77
$3,137,274.63
$5,447,906.96
$3,562,508.33
$3,590,071.58
$3,412,552.39
$3,531,711.66
$3,026,560.39
$3,373,241.34
$3,342,922.12
$3,763,470.15
$3,704,354.70
$3,772,322.88
$4,148,350.77

Interest Rate
0.1
0.1
0.1
0.1
0.1
0.1
0.1
0.1
0.1
0.1
0.1
0.1
0.1
0.1
0.1
0.1
0.1
0.1
0.1
0.1
0.1
0.1
0.1
0.1
0.1
0.1
0.1
0.1
0.1
0.1
0.1
0.1
0.1
0.1
0.1
0.1
0.1
0.1
0.1
0.1
0.1
0.1
0.1

Maturity Date
03/09/2026
03/10/2026
03/11/2026
03/12/2026
03/13/2026
03/16/2026
03/17/2026
03/18/2026
03/19/2026
03/20/2026
03/23/2026
03/24/2026
03/25/2026
03/26/2026
03/27/2026
03/30/2026
03/31/2026
04/01/2026
04/02/2026
04/03/2026
04/06/2026
04/07/2026
04/08/2026
04/09/2026
04/10/2026
04/13/2026
04/14/2026
04/15/2026
04/16/2026
04/17/2026
04/20/2026
04/21/2026
04/22/2026
04/23/2026
04/24/2026
04/27/2026
04/28/2026
04/29/2026
04/30/2026
05/01/2026
05/04/2026
05/05/2026
05/06/2026



Sweep Investment

REPURCHASE AGREEMENT
REPURCHASE AGREEMENT
REPURCHASE AGREEMENT
REPURCHASE AGREEMENT
REPURCHASE AGREEMENT
REPURCHASE AGREEMENT
REPURCHASE AGREEMENT
REPURCHASE AGREEMENT
REPURCHASE AGREEMENT
REPURCHASE AGREEMENT
REPURCHASE AGREEMENT
REPURCHASE AGREEMENT
REPURCHASE AGREEMENT
REPURCHASE AGREEMENT
REPURCHASE AGREEMENT
REPURCHASE AGREEMENT
REPURCHASE AGREEMENT
REPURCHASE AGREEMENT
REPURCHASE AGREEMENT
REPURCHASE AGREEMENT
REPURCHASE AGREEMENT
REPURCHASE AGREEMENT
REPURCHASE AGREEMENT
REPURCHASE AGREEMENT
REPURCHASE AGREEMENT
REPURCHASE AGREEMENT
REPURCHASE AGREEMENT
REPURCHASE AGREEMENT
REPURCHASE AGREEMENT
REPURCHASE AGREEMENT
REPURCHASE AGREEMENT
REPURCHASE AGREEMENT
REPURCHASE AGREEMENT
REPURCHASE AGREEMENT
REPURCHASE AGREEMENT
REPURCHASE AGREEMENT
REPURCHASE AGREEMENT

Purchase Date Amount

05/06/2026
05/07/2026
05/08/2026
05/11/2026
05/12/2026
05/13/2026
05/14/2026
05/15/2026
05/18/2026
05/19/2026
05/20/2026
05/21/2026
05/22/2026
05/26/2026
05/27/2026
05/28/2026
05/29/2026
06/01/2026
06/02/2026
06/03/2026
06/04/2026
06/05/2026
06/08/2026
06/09/2026
06/10/2026
06/11/2026
06/12/2026
06/15/2026
06/16/2026
06/17/2026
06/18/2026
06/22/2026
06/23/2026
06/24/2026
06/25/2026
06/26/2026
06/29/2026

$3,794,691.86
$3,695,508.43
$3,710,816.00
$3,025,407.38
$3,621,386.90
$3,837,086.80
$3,527,255.92
$7,652,303.04
$4,601,844.50
$3,698,216.47
$5,264,536.31
$3,650,193.84
$3,637,009.59
$3,184,206.11
$3,448,504.31
$3,397,394.15
$3,675,457.03
$3,400,269.12
$5,102,324.33
$4,869,758.71
$3,104,342.08
$3,577,275.96
$3,852,560.08
$3,529,348.31
$4,753,537.72
$5,290,803.27
$4,838,154.01
$7,652,545.92
$7,322,905.07
$3,762,761.78
$4,554,599.64
$5,621,816.86
$4,025,118.20
$3,728,109.54
$5,409,268.87
$3,425,396.84
$7,685,046.03

Interest Rate
0.1
0.1
0.1
0.1
0.1
0.1
0.1
0.1
0.1
0.1
0.1
0.1
0.1
0.1
0.1
0.1
0.1
0.1
0.1
0.1
0.1
0.1
0.1
0.1
0.1
0.1
0.1
0.1
0.1
0.1
0.1
0.1
0.1
0.1
0.1
0.1
0.1

Maturity Date
05/07/2026
05/08/2026
05/11/2026
05/12/2026
05/13/2026
05/14/2026
05/15/2026
05/18/2026
05/19/2026
05/20/2026
05/21/2026
05/22/2026
05/26/2026
05/27/2026
05/28/2026
05/29/2026
06/01/2026
06/02/2026
06/03/2026
06/04/2026
06/05/2026
06/08/2026
06/09/2026
06/10/2026
06/11/2026
06/12/2026
06/15/2026
06/16/2026
06/17/2026
06/18/2026
06/22/2026
06/23/2026
06/24/2026
06/25/2026
06/26/2026
06/29/2026
06/30/2026



Bank Date Return Amount

07/01/2025
07/02/2025

$430,411.26
$205.729.69

Bank Date Return Amount

09/03/2025
09/04/2025

$203.814.74
$575.300.10

07/03/2025
07/07/2025
07/08/2025
07/09/2025
07/10/2025
07/11/2025
07/14/2025
07/15/2025
07/16/2025
07/17/2025
07/18/2025
07/21/2025
07/22/2025
07/23/2025

$523,103.37
$315,127.73
$198.,070.01
$238.405.10
$338,005.01
$283,888.44
$491,606.59
$114.,694.89
$207,728.93
$797.096.07
$373,955.74
$1,003,013.33
$474,370.91
$817,124.57

09/05/2025
09/08/2025
09/09/2025

$161,034.63
$240.922.68
$261,008.11
09/11/2025 $361.842.37
09/12/2025 $361,599.94
09/15/2025 $1,476,612.61
09/16/2025 $962,235.88
09/17/2025 $3,654,744.15
09/18/2025 $8,085,603.99
09/19/2025 $2,179,314.04
09/22/2025  $49.754.36
09/22/2025 $1,085,241.77
09/23/2025 $7.864.00
09/23/2025 $983.305.67

07/24/2025 $731,770.64
07/25/2025 $1,168,469.68
07/28/2025 $7,614,722.10

09/24/2025
09/25/2025
09/26/2025

$838,725.26
$678.561.38
$821,537.37

Appendix F ACH Return Volumes FY2026

Bank Date Return Amount

11/03/2025
11/04/2025
11/05/2025
11/06/2025
11/06/2025
11/07/2025
11/12/2025
11/13/2025
11/14/2025
11/14/2025
11/17/2025
11/18/2025
11/19/2025
11/20/2025
11/21/2025
11/25/2025
11/26/2025
11/28/2025
12/01/2025

$248,414.96
$278.078.88
$556,217.11
$275.58
$445,675.82
$224,127.99
$329,441.58
$298.654.20
$1.870.99
$555,769.31
$258,536.47
$1,284,749.07
$485,651.35
$1,440,617.28
$804,039.76
$608.,628.13
$833,070.04
$202,238.12
$456,178.04

Bank Date Return Amount

01/07/2026
01/08/2026
01/09/2026
01/12/2026
01/13/2026

$46,192.90
$182,842.41
$219,994.89
$242,381.00
$253,156.99
01/14/2026 $479,495.59
01/15/2026 $317,995.76
01/16/2026 $1,651,663.98
01/21/2026 $1,173,983.30
01/22/2026 $2,343,436.76
01/23/2026 $1,055,823.81
01/26/2026 $1,677,651.37
01/27/2026 $374,673.81
01/28/2026 $610,779.61
01/29/2026  $206,042.49
01/30/2026  $315.,602.52
02/02/2026  $225,726.63
02/03/2026 $1,011,515.15
02/04/2026  $324,099.28

Bank Date Return Amount

03/10/2026
03/11/2026

$423,952.25
$266,976.95

Bank Date Return Amount

05/06/2026
05/07/2026

$767,660.24
$186.061.15

03/12/2026  $404,639.78
03/13/2026  $498.038.83
03/16/2026 $1,133,223.03
03/17/2026 $1,511,293.84
03/18/2026 $2,350,495.55
03/19/2026 $2.739.901.70
03/20/2026 $2,266,574.48
03/23/2026 $4.049.577.69
03/24/2026  $883,137.20
03/25/2026  $697.904.92
03/26/2026  $774,253.27
03/27/2026 $1,572.151.82
03/30/2026  $536,028.66
03/31/2026  $258.836.58

05/08/2026 $1,534,680.46
05/11/2026 $6.50
05/11/2026 $287,743.03
05/12/2026 $119.176.18
05/13/2026 $236,932.18
05/14/2026 $284.028.71
05/15/2026 $348.313.40
05/18/2026 $286.477.38
05/19/2026 $341,341.64
05/20/2026 $850.607.28
05/21/2026 $682,634.76
05/22/2026 $1,121,697.93
05/26/2026 $1,151,773.42
05/27/2026 $1,162,544.30

04/01/2026
04/02/2026
04/03/2026

$435,390.84
$683,790.92
$924.,437.51

05/28/2026
05/29/2026
06/01/2026

$300,702.41
$97.634.75
$473,209.00

07/29/2025
07/30/2025
07/31/2025
08/01/2025
08/04/2025
08/05/2025
08/06/2025
08/07/2025
08/08/2025
08/11/2025
08/12/2025
08/13/2025
08/14/2025
08/15/2025
08/18/2025
08/22/2025
08/25/2025
08/26/2025
08/27/2025
08/28/2025
08/29/2025
09/02/2025

$1,449,239.05
$640,670.75
$201,105.96
$471,715.31
$436,972.95
$870,378.40
$351.410.35
$215,991.85
$202,027.73
$101,757.26
$148.893.27
$167,608.19
$251,565.40
$146,320.81
$285,171.21
$1,228,715.36
$781,135.64
$1,234,434.15
$232,318.92
$190,871.92
$471,076.27
$277,520.74

09/29/2025
09/30/2025
10/01/2025
10/03/2025
10/06/2025
10/07/2025
10/08/2025
10/09/2025
10/10/2025
10/14/2025

$256.527.71
$243.145.71
$434,014.65
$243.749.76
$279.400.66
$375,208.72
$151.671.19
$317.731.62
$470,559.18
$241,628.08
10/15/2025 $296.220.47
10/17/2025 $766,375.50
10/20/2025 $2.216,468.00
10/21/2025 $719,540.63
10/22/2025 $1,261,839.56
10/23/2025 $1,628,485.37
10/24/2025 $1,202,749.99
10/27/2025 $238.,613.55
10/28/2025 $176.212.83
10/29/2025 $727,256.51
10/30/2025 $429.004.67
10/31/2025 $280,524.75

12/02/2025
12/03/2025
12/04/2025
12/05/2025
12/08/2025

$710.871.79
$173.725.72
$279.714.02
$422.742.60
$361,914.19
12/09/2025  $269,320.03
12/10/2025 $334,666.15
12/11/2025 $1,678,315.03
12/12/2025 $416.,240.81
12/15/2025 $1,250,044.71
12/16/2025 $1,043,413.39
12/17/2025 $5,100,550.51
12/18/2025 $1,057,734.69
12/22/2025 $318,142.27
12/23/2025 $851,059.44
12/24/2025 $989,864.66
12/26/2025 $780.852.30
12/29/2025 $1,093,956.42
12/30/2025 $816.905.25
12/31/2025 $174,443.48
01/05/2026 $873,514.82
01/06/2026 $961,207.73

02/05/2026
02/09/2026
02/10/2026
02/11/2026
02/12/2026
02/13/2026
02/17/2026
02/18/2026
02/19/2026
02/20/2026
02/23/2026
02/24/2026
02/25/2026
02/26/2026
02/27/2026
02/27/2026
03/02/2026
03/03/2026
03/04/2026
03/05/2026
03/06/2026
03/09/2026

$508.093.16
$230,250.80
$173.361.63
$429,010.41
$418.358.12
$334,051.45
$171.356.08
$489,298.10
$704.847.08
$189.864.63
$644.209.00
$869.,214.90
$492,395.97
$883,929.72

$3.270.00
$419.,467.17
$461.469.86
$218.759.53
$455,118.67
$766,165.13
$352,772.73
$447,039.42

04/06/2026
04/07/2026
04/08/2026
04/09/2026

$571,972.06
$371,102.25
$649,182.60
$519,280.86
04/10/2026  $593.,055.11
04/13/2026  $956,610.14
04/14/2026 $14,180,652.15
04/15/2026 $4.633.906.12
04/16/2026 $4.669.,447.70
04/17/2026 $24,467,354.52
04/20/2026 $18,982,163.72
04/21/2026 $8,197.224.08
04/22/2026 $2,018,270.47
04/23/2026 $1,293.479.25
04/24/2026 $1,696,533.31
04/27/2026  $768.832.70
04/28/2026  $310.861.24
04/29/2026  $398,022.53
04/30/2026  $490,712.92
05/01/2026  $388,855.84
05/04/2026 $1,163,231.02
05/05/2026  $370,616.18

06/02/2026
06/03/2026
06/04/2026
06/05/2026
06/08/2026

$329.632.78
$298.477.69
$548.112.15
$260,738.28
$285.165.77
06/09/2026 $269.096.85
06/10/2026 $363.761.37
06/11/2026 $1,468,056.81
06/12/2026 $479.510.63
06/15/2026 $445,144.55
06/16/2026 $1,082,135.03
06/17/2026 $2,829,377.17
06/18/2026 $3,841,563.97
06/22/2026 $1,394,529.01
06/23/2026 $1,224,892.70
06/24/2026 $1,274,347.12
06/25/2026 $658.764.33
06/26/2026 $6,325,912.71
06/29/2026 $332.837.37



Appendix G 2025-2026 Peak Processing Volumes

Grand Total Transaction Grand Total Dollar Monthly Peak | Grand Total Transaction | Grand Total Dollar Amount for
Daily Peak Date| Amount for All Tax Types | Amount for All Tax Types Date Ranges | Amount for All Tax Types All Tax Types
1/13/2025 22,543 | $ 129,226,814.67 January-25 450,087 $2,679,186,684.36
1/14/2025 33,290 | § 196,202,535.76 February-25 301,392 $1,674,252,047.86
1/15/2025 152,822 [ ¢ 571,748,793.63 March-25 279,278 $1,926,362,141.64
1/16/2025 71,560 | $ 376,063,815.69 April-25 874,307 $5,171,185,594.90
1/17/2025 38,949 [ § 291,711,078.94 May-25 203,824 $1,634,993,614.76
1/21/2025 88,383 | § 809,137,185.87 June-25 441,012 $3,770,559,443.89
1/22/2025 42,540 | $ 305,096,459.80 July-25 141,940 $1,304,180,748.33
Monthly Totals 450,087 $ 2,679,186,684.36 August-25 262,685 $1,882,648,913.98
September-25 467,826 $3,826,518,910.17
2/18/2025 97,632 | $ 353,954,786.86 October-25 484,816 $2,731,863,066.33
2/19/2025 56,583 | $ 231,267,180.73 November-25 242,119 $1,702,859,198.83
2/20/2025 116,721 | $ 895,360,293.47 December-25 233,828 $2,554,914,883.84
2/21/2025 30,456 | $ 193,669,786.80
Monthly Totals 301,392 $ 1,674,252,047.86 January-26 557,055 $3,371,587,706.95
February-26 208,677 $1,311,035,951.33
3/18/2025 76,503 | $ 305,428,510.99 March-26 211,559 $1,750,890,981.98
3/19/2025 95,226 | $ 614,753,259.89 April-26 1,059,145 $6,177,866,793.14
3/20/2025 71,762 | $ 811,189,469.17 May-26 266,011 $1,929,822,353.96
3/21/2025 35,787 | $ 194,990,901.59 June-26 462,917 $4,012,979,222.40
Monthly Totals 279,278 $ 1,926,362,141.64
4/14/2025 70,256 | $ 549,235,342.23
4/15/2025 315,160 | $ 1,597,975,711.08
4/16/2025 205,119 | $ 862,408,075.85
4/17/2025 106,051 | $ 829,774,248.59
4/18/2025 89,975 | $ 415,730,426.20
4/21/2025 51,755 | $ 590,613,227.38
4/22/2025 35991 | $ 325,448,563.57
Monthly Totals 874,307 $ 5,171,185,594.90




Appendix G 2025-2026 Peak Processing Volumes

5/19/2025 33,461 | $ 242,389,766.85
5/20/2025 44,558 | $ 534,756,283.01
5/21/2025 76,302 | $ 370,816,869.00
5/22/2025 49,503 [ § 487,030,695.90
Monthly Totals 203,824 § 1,634,993,614.76
6/12/2025 29,021 | $ 389,760,925.26
6/13/2025 44,556 | § 633,043,082.76
6/16/2025 131,796 | § 997,255,374.27
6/17/2025 65,520 | $ 313,589,246.05
6/18/2025 82,432 | $ 441,446,370.82
6/20/2025 87,687 | $ 995,464,444.73
Monthly Totals 441,012 § 3,770,559,443.89
7/18/2025 44,650 | § 338,593,793.30
7/21/2025 60,544 | $ 618,173,291.11
7/22/2025 36,746 | $ 347,413,663.92
Monthly Totals 141,940 $ 1,304,180,748.33
8/18/2025 53,873 | $ 138,052,319.63
8/19/2025 29,360 | § 224,530,547.09
8/20/2025 101,320 | $ 838,462,870.23
8/21/2025 41,398 | § 362,324,788.91
8/22/2025 36,734 | $ 319,278,388.12
Monthly Totals 262,685 $ 1,882,648,913.98
9/12/2025 34,865 | $ 460,544,421.44
9/15/2025 149,806 | $ 1,113,590,286.26
9/16/2025 68,040 | $ 369,529,187.14
9/17/2025 78,183 | $ 445,339,594.73
9/18/2026 35,425 | $ 269,305,246.90
9/19/2025 53,565 | $ 422,983,265.42
9/22/2025 47,942 | $ 745,226,908.28
Monthly Totals 467,826 $ 3,826,518,910.17
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10/14/2025 49,830 | § 221,710,532.03
10/15/2025 90,170 | $ 442,151,115.67
10/16/2025 107,679 | $ 431,332,798.31
10/17/2025 38,289 | $ 216,100,336.64
10/20/2025 65,450 | § 665,108,200.89
10/21/2025 40,923 | § 254,783,602.78
10/22/2025 92,475 | $ 500,676,480.01
Monthly Totals 484,816 $ 2,731,863,066.33
11/18/2025 58,023 | § 176,109,457.05
11/19/2025 85,932 | § 485,513,548.28
11/20/2025 67,942 | § 815,123,067.27
11/21/2025 30,222 | $ 226,113,126.23
Monthly Totals 242,119 § 1,702,859,198.83
12/15/2025 96,313 | $ 1,028,447,080.67
12/18/2025 33,394 | § 294,493,816.14
12/19/2025 44,880 | § 368,153,634.41
12/22/2025 59,241 | $ 863,820,352.62
Monthly Totals 233,828 § 2,554,914,883.84
1/13/2026 26,881 | $ 93,824,624.46
1/14/2026 67,366 | § 301,026,341.53
1/15/2026 150,291 | § 796,842,898.91
1/16/2026 69,346 | $ 272,294,966.35
1/20/2026 100,277 | § 1,038,715,865.89
1/21/2026 39,685 | $ 251,307,215.43
1/22/2026 103,209 | § 617,575,794.38
Monthly Totals 557,055 $ 3,371,587,706.95
2/18/2026 56,262 | § 151,194,178.50
2/19/2026 92,299 | $ 556,343,960.45
2/20/2026 60,116 | $ 603,497,812.38
Monthly Totals 208,677 $ 1,311,035,951.33



Appendix G 2025-2026 Peak Processing Volumes

3/18/2026 102,709 | $ 602,049,126.32
3/19/2026 41,809 | $ 507,937,937.66
3/20/2026 67,041 | $ 640,903,918.00
Monthly Totals 211,559 § 1,750,890,981.98
4/13/2026 52,735 | $ 429,063,086.51
4/14/2026 70,600 | $ 508,228,926.37
4/15/2026 442,264 | $ 1,999,841,704.94
4/16/2026 128,720 | § 871,829,731.81
4/17/2026 130,312 | § 798,826,728.46
4/20/2026 94,821 | $ 754,616,980.91
4/21/2026 41,730 | § 305,405,810.32
4/22/2026 97,963 | $ 510,053,823.82
Monthly Totals 1,059,145 § 6,177,866,793.14
5/18/2026 53,965 | $ 166,805,955.07
5/19/2026 28,866 | $ 173,707,700.83
5/20/2026 102,063 | § 839,656,916.85
5/21/2026 42,301 [ § 390,208,277.67
5/22/2026 38,816 | $ 359,443,503.54
Monthly Totals 266,011 $ 1,929,822,353.96
6/12/2026 36,036 | $ 557,726,788.80
6/15/2026 157,186 | $ 1,195,778,496.14
6/16/2026 65,576 | $ 404,652,472.92
6/17/2026 77,963 | § 415,424,213.54
6/18/2026 36,596 | § 417,080,555.38
6/22/2026 89,560 | $ 1,022,316,695.62
Monthly Totals 462,917 $ 4,012,979,222.40
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INTRODUCTION

The Illinois Department of Revenue’s (IDOR) electronic payments program began in 1990.
Initially, the Department accepted ACH debits via a toll-free number utilizing operator assisted
entry. That toll-free number eventually became an Interactive Voice Response (IVR) system, with
operator assistance available for administrative functions only. Shortly thereafter, ACH Credits and
Fedwires were introduced as alternative methods of electronic payment.

Throughout the 1990’s, the Department increased its ACH activity with the introduction of several
additional electronic payment debit authorization products, namely direct ACH Debit via third party
tax filing software and various online web-based options. Since 2008, this activity has grown even
more with the introduction of the Department’s latest integrated online account management tool,
MyTax Illinois, which now supports most of the taxes and fees administered by IDOR.

Beginning October 1, 1993, the Illinois Department of Revenue’s voluntary Electronic Funds
Transfer (EFT) Program became mandatory for Illinois taxpayers possessing the largest tax
liabilities. Currently, depending on the tax type, if a taxpayer’s annual liability is within a range
from $12,000 to $200,000 or more, they are legally required to make their tax payments
electronically. The mandate program continues to grow with many of the Department’s more recent
taxes and fees legislatively mandated to be paid 100% electronically.

Note that IDOR’s electronic banking payment penetration is now at 93% of all receipts collected.
In Fiscal Year 2025, IDOR processed over 10.7 million electronic bank items totaling over $66
billion. Of this total, approximately 29,000 ACH Debits totaling $686 million were authorized
through Interactive Voice Response (IVR).

Types of Payment Options

The contractor will be required to accept and process three (3) different types of Electronic Funds
Transfer.

1. Automated Clearing House Debit (ACH Debit)
The contractor is to be able to receive an ACH Debit presentment file Monday
through Friday from at least one to two originators.

2. Automated Clearing House Credit (ACH Credit)
Will include both CCD+TXP and CCD+TPP conventions. Note: CCD+TPP is
utilized by the Department for legal offset purposes to collect outstanding debt
owed.

3. Fedwire
Not promoted. Taxpayers must contact the Illinois Department of Revenue’s
Electronic Payments Section at (217)782-6257 to determine if a Fedwire is
necessary.



SECTION II

Confidentiality and Security



Confidentiality and Security Requirements

CONFIDENTIALITY

Provisions for safeguarding Illinois Tax information are detailed in the Illinois Compiled Statutes,
Chapter 35, Section 5/917 (a), and Chapter 35, Section 120/11. All taxpayer payment and return
information received by the successful bidder or its subcontractors, whether received from the
taxpayer or the Department, shall be confidential except for official purposes and pursuant to official
procedures for the collection of State of Illinois taxes. The successful bidder and its employees, any
subcontractors and their employees shall be subject to the same civil and criminal penalties for
unauthorized disclosure as Illinois Department of Revenue employees.

Illinois Income Tax Act, 35 ILCS 5/917 (a)

Confidentiality and information sharing

Except as provided in this Section, all information received by the Department from returns filed
under this Act, or from any investigation conducted under the provisions of this Act, shall be
confidential, except for official purposes within the Department or pursuant to official procedures
for collection of any State tax or pursuant to an investigation or audit by the Illinois State Scholarship
Commission of a delinquent student loan or monetary award or enforcement of any civil or criminal
penalty or sanction imposed by this Act or by another statute imposing a State tax, and any person
who divulges any such information in any manner, except for such purposes and pursuant to order
of the Director or in accordance with a proper judicial order, shall be guilty of a Class A
misdemeanor. However, the provisions of this paragraph are not applicable to information furnished
to (i) the Department of Healthcare and Family Services (formerly Department of Public Aid),
State’s Attorneys, and the Attorney General for child support enforcement purposes and (ii) a
licensed attorney representing the taxpayer where an appeal or a protest has been filed on behalf of
the taxpayer. If it is necessary to file information obtained pursuant to this Act in a child support
enforcement proceeding, the information shall be filed under seal. The furnishing upon request of
the Auditor General, or his or her authorized agents, for official use of returns filed and information
related thereto under this Act is deemed to be an official purpose within the Department within the
meaning of this Section.

Illinois Retailers’ Occupation Tax Act, 35 ILCS 120/11 (in pertinent part)

All information received by the Department from returns filed under this Act, or from any
investigation conducted under this Act, shall be confidential, except for official purposes, and any
person, including a third party as defined in the Local Government Revenue Recapture Act, who
divulges any such information in any manner, except in accordance with a proper judicial order or
as otherwise provided by law, including the Local Government Revenue Recapture Act, shall be
guilty of a Class B misdemeanor with a fine not to exceed $7,500.



IDOR EMPLOYEE HANDBOOK:

Confidentiality of Information, Section 5.34

All Department records are considered confidential information. All information on any tax
return, tax payment, or any document accompanying any tax return is confidential taxpayer

information. Information provided to the Department by any other governmental or private

agency also must be considered sensitive and confidential information.

Unauthorized release of confidential taxpayer information may result in criminal prosecution
under Illinois and federal laws. Unauthorized release of confidential information and/or taxpayer
information may result in disciplinary action up to and including discharge.

You may not publish, divulge, disclose, or make known in any manner any information contained
in any report, tax payment, or record when such information discusses or potentially could identify
a taxpayer unless it is already a matter of public record.

You may not use any information obtained by virtue of your employment at the Department for
actual or anticipated gain for yourself or another person.

Additionally, all records and documents in the custody of or accessible by Department employees
should be considered confidential and are to be accessed for business reasons only.

No contractor or contractor employee may publish, divulge, disclose, or make known in any
manner any information contained in any report, tax payment, or record when such information
discusses or potentially could identify a taxpayer unless it is already a matter of public record.

A contractor or contractor employee may not use for private purposes or gain any information
which was obtained in the course of the contract services.

All records and documents in the custody of or accessible by a contractor or contractor employee
are for official business use only.

Violations of State confidentiality laws are prosecuted as Class A or Class B misdemeanors. Class
A misdemeanors are punishable by a fine not to exceed $2,500 and up to 364 days in jail or both.
Class B misdemeanors are punishable by a fine not to exceed $1,500 and up to six months in jail
or both.

In addition to violating Illinois tax laws, persons who make unauthorized disclosures of federal tax
information are subject to prosecution under the U.S. Internal Revenue Code. Divulging federal
tax information, in any manner, that could identify a taxpayer is a felony punishable by up to five
years in prison and a fine of up to $5,000. The Internal Revenue Code also allows a taxpayer,
about whom confidential information has been improperly released, to seek court-invoked civil
damages for willful or negligent disclosure of information. The taxpayer has up to two years from
the time the unauthorized disclosure is discovered to file suit.



The court may award the taxpayer the amount in actual damages incurred because of the
disclosure (for example, income lost) as well as punitive damages in the case of willful disclosure
or a disclosure which is the result of gross negligence, but in no case shall the plaintiff receive less
than $1,000 for each disclosure plus the costs of the action. Employees who violate this provision
may be subject to personal civil liability in addition to criminal liability and Department
discipline.

Confidentiality and Care of Official Documents, Section 5.35

The care of official documents is regulated by state law. All records and documents in the custody
of Department employees, contractors, or contractor employees are for official use only. It is
prohibited for any employee to conceal, alter, mutilate, obliterate, copy without authorization or
destroy records or documents or to remove or attempt to remove copies or originals of such
records without authorization from the Director of Revenue or his/her designee. Such conduct is
disciplinable up to and including discharge.

You must not remove or copy information, records or documents of the Department without
approval from a proper authority. This includes all Department information, records or documents,
regardless of location, gathered or created in the course of Department business or operations. This
includes but is not limited to information, records, reports, notes, spreadsheets etc. that may be in
offsite locations, including but not limited to vehicles and employee’s homes.

All Department policies and procedures concerning security and confidentiality of information
apply wherever Department records or information are located. All employees with offsite records
or offsite access to Department information are responsible for protecting the records and
information in their possession from unauthorized disclosure, use or copying. Minimally, the
employee must:

* Ensure records or information cannot and are not seen, viewed or copied by persons not
authorized by the Department, including, but not limited to, family, friends and neighbors or their
children/parents, even if these people are an employee of the Department.

* Department records and information MUST NOT be recorded on any home PC as there are
issues of IT security as well as those of security and confidentiality. If an employee needs to work
at home on a PC they should be provided with one (normally a laptop) for this purpose. It is
important that home PCs are not used for business work as there could be issues of viruses and
information being kept on a home computer that could be accessed by other family members who
have no right to see the information. It is important to note that even when the information is
deleted it is quite often possible to re-create it if someone has the technical expertise.

Work papers, copies of reports, data and other official records and documents must be sent
promptly to file when no longer needed for official purposes. Records, documents and data are to
be disposed of in accordance with established procedures.

You will be held responsible for the loss, disappearance, or theft of official documents or data
when such events are attributable to your carelessness or negligence. Make sure all such records,
information and data are stored securely behind at least two locked barriers. Official documents
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and data should not be left unprotected in automobiles, on public conveyances, or in public places.
Recovery of documents may not necessarily relieve you of responsibility for their loss.

Department employees frequently review, distribute, possess, or otherwise gain knowledge or
control of memoranda, records, letters, and other documents relating to matters of official
Department business. You must not copy, distribute, or otherwise divulge the contents of any
document for other than official purposes. Unauthorized copying, use, or disclosure of documents
or the contents thereof may be grounds for disciplinary action up to and including discharge.

It is improper for you to make a copy for personal use of any Department document.

SECURITY

The contractor shall be subject to identical security and confidentiality provisions as the IDOR
employees, as established by IDOR in accordance with State Law.

Before securing employment with IDOR, all applicants may be requested to complete an employee
security check authorization form which entitles IDOR to check the applicant's taxpaying history.
Applicant's tax filing status must be current to secure employment. The contractor must allow IDOR
to complete a security check on any/all contractor employees who will have access to taxpayer
returns or tax payments, coupons, records, etc. If a contractor employee is found not to have a
current filing status, the contractor must ensure that the contractor employee will not have access to
IDOR taxpayer returns. For the contractor’s employee to obtain access to IDOR taxpayer returns,
his/her filing status must be made current and the employee security check authorization form
cleared through IDOR Internal Affairs office.

It is the policy of the Department of Revenue for the Internal Affairs Division (IAD) to conduct
criminal background investigations on all individuals, whether they are other state agency
employees, or they are vendors who work in a Revenue facility, or who by their job assignment
work, process or have access to Revenue related data. Existing non-Revenue employees shall be
checked on a yearly basis. Revenue employees, and their contractors and vendors, shall have a
background conducted that includes both a criminal and tax compliance check.

Contractor Requirements

All primary work including programming, maintenance, customer support, etc. is required to be
done in the continental United States.

The contractor shall be subject to any or all of the following forms of audit and/or verification:
e On-site IDOR employee(s)

e Unannounced or announced audits by IDOR Internal Auditors during bank processing hours
e Site security reviews performed by IDOR Internal Affairs office



SSAE and SOC Report Requirements

The contractor shall provide the Treasurer and IDOR annually, at no cost, a copy of the most
recent Annual Report or Form10-K of itself or its holding company, its most recent audited
internal control documents, including but not limited to SOC, SSAE 16, and SSAE 18 reports,
which shall include the attestation of the company’s independent registered accounting firm
regarding the company’s internal control over financial reporting. Should any SOC report not
cover the period under review and if requested by the Treasurer or IDOR, the contractor shall
obtain and provide a bridge letter from the firm that prepared the SOC report, to cover the
additional time period.
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IDOR TAX TYPES TO BE ADMINSTERED UNDER THE CONTRACT

Tax Types Administered

INDIVIDUAL INCOME TAX
IL-1040 payment
IL-1040-ES payments
IL-505-1 payment
BUSINESS INCOME TAX
IL-1120 payment
IL-1120-ST payment
IL-1041 payment
IL-1065 payment
IL-990-T payment
WITHHOLDING INCOME TAX
IL-501 payments
SALES AND USE TAXES
ST-1/ST2 payment
ST-14 (Chicago soda) payment
RR-3 payment (accel for sales tax)
PST-1 payment
PST-3 payment
ST-4 (MPEA) payment
Targeted Advertising
Digital Asset
CMFT-1 (county motor fuel) payment
ST-44 (use) payment
ART-1 (auto rental) payment
ST-8 Tire User Fee
ST-556 (auto sale) payment
ST-556 MyTaxIL (auto sale) payment
ST-556-LSE (auto sale) payment
ST-556-LSE MyTaxIL (auto sale) payment
RUT-25 (auto use) payment
RUT-25 MyTaxIL (auto use) payment
RUT-25-LSE (auto use lease) payment
RUT-25-LSE MyTaxIL (auto use lease) pyt
RUT-50 (auto use) payment
RUT-50 MyTaxIL (auto use) payment
RUT-75 MyTaxIL (air/watercraft use)
LSE-1 (auto lease true up)
CC-1 Cannabis Cultivation Tax payment
CD-1 Cannabis Dispensary Tax payment
MC-1 Medical Cannabis Tax payment
Bingo payment (fees/return)
Charitable Games payment (fees/return)
Pull Tab payments (fees/return)
RC-70 Aviation Fuel Sales payment
Rental Purchase Agreement payment
EXCISE TAXES
RT-2 (Telecom) payment
RT-10 (Telecom Infrastructure) payment
RPU-13 (Electricity Excise) payment
RG-1 (Gas Tax) payment

FTA Tax

Type
Code

01301
012
014

02020
02030
02041
02065
02090

0112

0411
076
0412
0421
0422
04230
04605
05005
056
045
04730
12008
047
048
04756
04757
04710
04711
04725
04726
04720
04721
04735
04791
0418
0419
0420
14110
14120
14130
05470
04601

15031
15051
15021
15011

Due Date

Apr 15th or subject to IRS rules
Jan, Apr, Jun, Sept 15th
Apr 15th or subject to IRS rules

Mar or Oct 15th, or the 15th of any month
Mar or Oct 15th, or the 15th of any month
Apr or Oct 15th, or the 15th of any month
Apr or Oct 15th, or the 15th of any month
May or Dec 15th, or the 15th of any month

Variable, due semiweekly or 15th of month

20th of each month

20th of each month

7th, 15th, 22nd and last day of month
20th of each month

7th, 15th, 22nd and last day of month
20th of each month

20" of each month

20" of each month

20th of each month

Apr 15th annually; last day of the month
20th of each month

Apr, Jul, Oct, Dec 20th

Daily

Daily

Daily

Daily

Daily

Daily

Daily

Daily

Daily

Daily

Daily

Daily

20th day of each month

20th day of each month

20th of each month

Variable; Apr, Jul, Oct, Dec 20th
Variable; Apr, Jul, Oct, Dec 20th
Variable; Apr, Jul, Oct, Dec 20th
20th of each month

20th of each month

Last day of the month

30th of each month (or Feb 28/29th)
15th of each month

15th of each month
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ICT-1 (Electricity Invested Capital) pyt 15042 Mar, Jun, Sept and Dec 15th X

ICT-4 (Electricity Invested Capital) pyt 15041 Mar 15th annually X
RHM-1 (Hotel/Motel) payment 074 Last day of the month X
RC-1-A (Cigarette Order) payment 07210 Variable
RC-1-A (Cig Order) pyt-Out of State 07220 Variable
RHSPS (Rental Housing) payment 21102 15th of each month
MyDec (real estate) payment 21202 10th of each month
TP-1 (Tobacco) payment 073 15th of each month X
RG-6 (Energy Assistance Gas) payment 15014 20th of each month
RPU-6 (Energy Assistance Electric) pyt 15024 20th of each month
Water & Sewer Assistance payment 15034 20th of each month
RPU-50 (accel for gas tax) payment 15012 7th, 15th, 22nd and last day of the month X
RPU-50 (accel for telecom tax) payment 15032 7th, 15th, 22nd and last day of the month X
RPU-50 (accel for electric tax) payment 15022 7th, 15th, 22nd and last day of the month X
RL-26 (Liquor) payment 06010 15th of each month X
RL-26-A (Liquor Airline) payment 06020 15th of each month X
RL-26-W (Liquor Direct Wine) payment 06030 15th of each month
RCOA-1 (COAD-Coin Device Order) payment 077 Jul 31st annually; variable
DS-1 (Dry Cleaning Solvent) payment 09001 Apr, Jul, Oct, Dec 25th
RC-44 (Cigarette Use Tax) payment 07244 Variable
LA-1 (Adult Entertainment) payment 078 Annually on Jan 20th
Cigarette/Tobacco Retailer Fee 07250 Variable; end of month peak
RC-55 (Little Cigar) 07255 15th of each Month
RC-55 Use (Little Cigar) 04555 15th of each Month
PE-100 Parking Excise Tax 04603 Last day of the month
MOTOR FUEL TAXES
Motor Fuel Tax/IFTA Clearinghouse 05820 Variable
Single Trip Permit 05910 Last day of month; variable
MFUT-12 (Decals & Reinstatement Fee) 05312 Variable
MFUT-15 (Return) 05315 Apr 30th, Jun, Oct and Jan 31st
RMFT-5 (Distributor) 0505 20th of each Month
RMFT-5-US (Underground Storage) 05058 20th of each Month
RMFT-144 (Alternative Fuel) 0520 20th or each Month
MMFT-1/2 Muni Motor Fuel 05701 20th of each Month
MISCELANNEOUS
Electronic Balance Due payment 20099 Variable
Gentax Payment Agreement payment 21313 Daily
Wage Levy-Debit payment 200 Variable
Wage Levy-Credit payment 201 Variable
Audit payment 2501 Variable

83 TOTAL ELECTRONIC PYT TYPES

FRAUD MONITORING AND ACCOUNT VALIDATION SERVICES

For the duration of the contract, the chosen contractor shall provide a robust fraud monitoring,
account validation, risk-management or related package using the latest technologies available
allowing for the Department to best keep in compliance with all mandated warranties pertaining to
current and future NACHA ACH origination rules. This product shall consist of any number of
account validation tools, but not limited to, a real-time Application Programming Interface (API)
style or related product identifying low to high-risk routing and account number combinations or
other pertinent data prior to ACH Debit file presentment for any day for which a file is to be

transmitted for debit clearing.
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ACH DEBIT ORIGNATOR RETURN OPTION

The chosen contractor shall allow the Department to quickly and easily return any settled ACH
Debit bank items deemed to have been fraudulent in nature through its own review and due
diligence.

ACH CREDIT RECEIVER RETURN AND FUTURE REJECT OPTION

The chosen contractor shall allow IDOR a discretionary option of rejecting or returning (R23) any
future ACH Credit items stemming from a specific Originator if that Originator is not presently
meeting the specified NACHA CCD+TXP or CCD+TPP addenda formatting as required by the
Department. The availability of this option may or may not be related to fraudulent ACH activity.

NOTICE OF CHANGE (NOC) CORRECTION SERVICES

For the duration of the contract, the chosen contractor shall provide a Notice of Change (NOC)
correction software platform allowing for the autocorrection of account numbers, routing/transit
numbers, transaction codes or other NOC codes presented for subsequent originations directed to
the same Receiving Depository Financial Institution (RDFI).

REGULATION GUIDANCE
For the duration of the contract, the chosen contractor shall provide guidance to IDOR if requested
to ensure proper compliance with all NACHA, Federal Reserve Regulation-E and/or other banking
mandates, laws, rules and expectancies.
CANNABIS PAYMENT ACCEPTANCE
For the duration of the contract, the chosen contractor shall allow for the acceptance of ACH

Debit, ACH Credit and Fedwire electronic bank items for all Cannabis related tax types
administered by IDOR.

DAYS OF OPERATION AND HOLIDAY SCHEDULE

Federal Reserve Bank

The Department will adopt the same schedule as the Federal Reserve System for weekends or
Federal holidays. When the statutory payment due date falls on a weekend or a holiday observed
by the Federal Reserve, the Department will allow payments to be credited to the taxpayer on the
next business banking day.

13



Illinois Department of Revenue Observed Holidays

The following link reflects Illinois state holidays observed by the Department. Days reflected
indicate when IDOR personnel will not be available to assist with EFT related inquiries or
problems resolution. Note: IDOR personnel observe Lincoln’s Birthday (in addition to
President’s Day) along with the Friday after Thanksgiving on any given year:

https://cms.illinois.gov/personnel/employeeresources/stateholidays.html

ORIGNATOR/BUSINESS ACH IDENTIFICATION NUMBERS

The chosen contractor shall retain IDOR’s current Originator/Business IDs to allow for the
continuity of funds from established taxpayers.

ACH REPRESENTMENTS FOR R01 RETURNED BANK ITEMS (RBIs)

Contractor shall only attempt one representment of a Non-Sufficient Funds (NSF) RO1 returned
bank item (RBI) with any second presentment being no later than the next Federal Reserve
banking day after the RBI. If meeting this condition, the RO1 RBI item shall not be debited from
the established account or reflected within any RBI statement and data file. If the representment
attempt too is unsuccessful resulting in another RO1 RBI, only this second RO1 RBI condition
shall be debited from the established account and reflected within the RBI statement and data file.

INTERNATIONAL TRANSACTIONS

Contractor shall provide IDOR assistance and solutions to help facilitate the acceptance of
electronic bank items authorized by taxpayers residing outside of the United States if their
financial institution meets all International ACH Transaction (IAT) requirements, and that
institution or country has the proper permissions and does not conflict with sanctions or
limitations imposed by the U. S. Department of Treasury’s Office of Foreign Asset Control
(OFACQ).

REPORTING AND BANK STATEMENTS
The Contractor shall provide the following reports electronically or online or both:

e Daily Bank Deposit Statements. This should consist of both intraday and previous bank day
activity with ACH Credit line items displaying trace numbers and all other identifying data
including NACHA addenda segments reflected (CCD+TXP and CCD+TPP). Fedwire
deposits shall also be displayed including all identifying data allowing for accurate posting of
these items.

e Returned Bank Items (RBI), Notice of Change (NOC) and Pre-Note Statements shall be
provided daily displaying the return and NOC codes for each item along with all data
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presented with the original ACH Debit item. All ACH Credit items reversed by the originator
shall also be included in this report.

A Preliminary Report reflective of any given bank day’s activity stratified by tax type to be
made available via secure email by 12:00 a.m. This report to be used by IDOR in the event of
a delayed file transmission or catastrophic event prohibiting it to be received using the
established data communication method. See below example for this report’s layout:

Category 1:';, ap>; Clift?r]lt Subtotal Dollars DE(EEAA\IES
IL-1040 01301 50 $500,000.00
IL-1040-ES 012 50 $500,000.00
IL-505-1 014 50 $500,000.00
IL-1120 02020 50 $500,000.00
IL-1120-ST 02030 50 $500,000.00
IL-1041 02041 50 $500,000.00
IL-1065 02065 50 $500,000.00
IL-990-T 02090 50 $500,000.00
IL-501 0112 50 $500,000.00
ST-1/ST2 0411 50 $500,000.00
ST-14 076 50 $500,000.00
RR-3 0412 50 $500,000.00
PST-1 0421 50 $500,000.00
PST-3 0422 50 $500,000.00
ST-4 04230 50 $500,000.00
CMFT-1 056 50 $500,000.00
ST-44 045 50 $500,000.00
ART-1 04730 50 $500,000.00
ST-8 12008 50 $500,000.00
ST-556 047 50 $500,000.00
ST-556 MyTaxIL 048 50 $500,000.00
ST-556-LSE 04756 50 $500,000.00
ST-556-LSE MyTaxIL 04757 50 $500,000.00
RUT-25 04710 50 $500,000.00
RUT-25 MyTaxIL 04711 50 $500,000.00
RUT-25-LSE 04725 50 $500,000.00
RUT-25-LSE MyTaxIL 04726 50 $500,000.00
RUT-50 04720 50 $500,000.00
RUT-50 MyTaxIL 04721 50 $500,000.00
RUT-75 MyTaxIL 04735 50 $500,000.00
LSE-1 04791 50 $500,000.00
CC-1 Cannabis 0418 50 $500,000.00
CD-1 Cannabis 0419 50 $500,000.00
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MC-1 Cannabis
Bingo

Charitable Games
Pull Tab

RC-70

Rental Purchase
RT-2

RT-10

RPU-13

RG-1

ICT-1

ICT-4

RHM-1

RC-1-A

RC-1-A

RHSPS

MyDec

TP-1

RG-6

RPU-6

Water & Sewer
RPU-50 (gas)
RPU-50 (telecom)
RPU-50 (electric)
RL-26

RL-26-A
RL-26-W
RCOA-1

DS-1

RC-44

LA-1

CTR Fee

RC-55

RC-55 Use
PE-100

Motor Fuel Tax IFTA
Single Trip Permit
MFUT-12
MFUT-15
RMFT-5
RMFT-5-US
RMFT-144

0420
14110
14120
14130
05470
04601
15031
15051
15021
15011
15042
15041

074
07210
07220
21102
21202

073
15014
15024
15034
15012
15032
15022
06010
06020
06030

077
09001
07244

078
07250
07255
04555
04603
05820
05910
056312
05315

0505
05058

0520

50
50
50
50
50
50
50
50
50
50
50
50
50
50
50
50
50
50
50
50
50
50
50
50
50
50
50
50
50
50
50
50
50
50
50
50
50
50
50
50
50
50
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$500,000.00
$500,000.00
$500,000.00
$500,000.00
$500,000.00
$500,000.00
$500,000.00
$500,000.00
$500,000.00
$500,000.00
$500,000.00
$500,000.00
$500,000.00
$500,000.00
$500,000.00
$500,000.00
$500,000.00
$500,000.00
$500,000.00
$500,000.00
$500,000.00
$500,000.00
$500,000.00
$500,000.00
$500,000.00
$500,000.00
$500,000.00
$500,000.00
$500,000.00
$500,000.00
$500,000.00
$500,000.00
$500,000.00
$500,000.00
$500,000.00
$500,000.00
$500,000.00
$500,000.00
$500,000.00
$500,000.00
$500,000.00
$500,000.00




MMFT-1/2 05701 50 $500,000.00

Balance Due 20099 50 $500,000.00

Payment Agreement 21313 50 $500,000.00

Wage Levy-ACH Debit 200 50 $500,000.00

Wage Levy-ACH Credit 201 50 $500,000.00

Audit Payment 2501 50 $500,000.00

TOTAL I 4050 $40,500,000.00

Suspended/Exception Items XXXXX 50 $500,000.00

GRAND TOTAL I 4100 $41,000,000.00  $41,000,000.00

e Internal Transfers Statement - A report with all internal transfers not converted and reflected as
an ACH transaction when applicable.

Note: IDOR highly desires any necessary internal transfers be converted to ACH transactions.

FILE AND REPORTING ERROR CONDITIONS

The contractor shall be required to resolve error conditions within one business day from notification
by IDOR. This time frame does not refer to the transmission being out of balance, as a transmission
should never be sent to IDOR out of balance. IDOR’s expectation is that a transmission error should
be resolved and resent by 10:00 AM Central Time, the same business day, excluding Saturday,
Sunday, and holidays.

The overall error rate for EFT bank item processing is not to exceed 1/2 of 1%.
FUTURE SERVICES

Additional financial support services may be requested of the chosen contractor. Specifically, but
perhaps not limited to, IDOR may require additional electronic tax types throughout the duration of
the contract. The vendor shall maintain the ability to easily add any requested electronic tax type(s)
no later than 60 days of notification from IDOR and the Illinois State Treasurer. In addition, as
technologies and increasingly viable options become available within the industry, IDOR may
request to explore and potentially implement such services to increase efficiencies and security.
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INTERACTIVE VOICE RESPONSE (IVR) SYSTEM REQUIREMENTS

IVR Phone Number

The primary contractor shall maintain a toll-free number, which shall be used exclusively for
enrolled taxpayers to call to authorize an ACH Debit for certain tax types (as indicated above in
column above labeled “IVR Supported?”). If IDOR’s existing IVR vendor surrenders the toll-free
number currently in use, the contractor is expected to use that toll free number. If the current toll-
free number is not made available, the contractor is expected to establish a toll-free number on
behalf of IDOR. At contract termination, IDOR will retain ownership of this toll-free number.
Operator assistance will be provided by the contractor for customer service-related issues only.

The contractor may use a sub-contractor to perform the IVR requirements contained in this
Request for Proposal (RFP). However, any sub-contractor must be pre-approved by the Treasurer
and the Illinois Department of Revenue. Also, the contractor and/or any sub-contractor will need
to meet, follow and complete the requirements of this RFP related to the use of Sub-Contractors.

Updating and Maintaining Debit Database

On each day the Department is open for business, the contractor or sub-contractor shall have the
ability to accept a data file of additions, changes, and deletions to the IVR debit database.

PIN Number

A PIN number shall be assigned and maintained by the contractor or sub-contractor for each
taxpayer. The contractor shall have the ability to reset the PIN number upon request or need. At
contract termination, the PINs become IDOR property. These PINs must be released to IDOR in an
electronic data format prescribed by the Department.

IVR Days of Operation

The contractor shall provide taxpayers access to IVR service seven (7) days a week (Monday
through Sunday), 24 hours a day. IDOR requests to have a daily transaction cutoff time of 7:00 PM
Central Time with a minimum cutoff time of no earlier than 3:30 PM Central Time. Taxpayers
initiating their call prior to the daily transaction cutoff time will be allowed to select the next
business banking day as a settlement date.

Constructing IVR Confirmation Numbers

IDOR requires 14-character confirmation numbers. The confirmation numbers will be assigned
using these procedures.

1) The first two characters of the confirmation will be the two digit year of the year the
confirmation number was assigned.
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2)

3)

4)

Example: If the confirmation number is assigned in 2027 the first two digits of
the confirmation number will be 27

Bytes 3 thru 5 of the confirmation will be a constant of ‘EFT’
Example for 2027: 27EFT...

Bytes 6 thru 14 are a sequential counter starting at 000000001. As new confirmation
numbers are assigned the counter is incremented by 1.

Examples:
Debit 1 is accepted by the vendors IVR system at 8:03 AM on 1/1/2027
Confirmation number assigned is ‘27EFT000000001°
Debit 2 is accepted by the vendors IVR system at 8:05 AM on 1/1/2027
Confirmation number assigned is ‘27EFT000000002°
Debit 3 is accepted by the vendors IVR system at 8:06 AM on 1/1/2027
Confirmation number assigned is ‘27EFT000000003’
When a new calendar year begins the first two bytes of the confirmation reflect the new
year and bytes 6 thru 14 are initialized to zero or one depending on how the code is
structured.

Example:

The first debit accepted by the vendors IVR system in 2028 will be assigned confirmation
number ‘28EFT000000001° and so on for the years following.
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Required IVR Telephone Script

Customer dials 1 888 453-6789.

1 System responds:

“Welcome to the lllinois Electronic Funds Transfer Audio Response Payment System. If you have a touch-
tone phone, press one now."

<Customer presses 1 or stays on the line and goes to Operator Assisted script>

System responds:

“To expedite your call, press the pound sign after each entry. If you make a mistake, press the star key.”

2 System prompts:

“Please enter your lllinois EFT identification number.”

<Customer enters nine-digit FEIN, three-digit sequence number, one-number check digit and presses # or
enters eight-digit account ID number and presses # or enters nine-digit SSN and presses # depending on tax
type code.>

3 System prompts:
“Enter your password.”
<Customer enters password and presses #.>

4 System prompts:
“Enter your three-to-five digit tax type code.”
<Customer enters three-to-five digit tax type code and presses #.>

5 System prompts:

"To make a payment, press one. To cancel or inquire about a payment, press two. To change your
password, press three."

<Customer presses 1# to make a payment (See Make A Payment) or 2# to cancel or inquire about a
payment (See Operator Assisted Script) or 3# to change password (See Password Change).>

Make A Payment

1 System prompts:

"Enter your tax period end date."”

<Customer enters tax period end date in MMDDY'Y format and presses #.>

2 System prompts:
"Enter your tax payment amount in dollars and cents."”
<Customer enters amount of payment in dollars and cents and presses #.>

3 System prompts:

"You have entered: Tax type code (says number); tax period end date (says date in MMDDYY format),;
payment amount (says amount).To accept, press one. To correct and re-enter, press two. To void and exit,
press three."
<Customer presses 1# to accept (Goes forward to Step 4), presses 2# to correct and re-enter (Disregards
previous payment data and goes back to previous Step 4), or presses 3# to void the transaction and start
over (Disregards previous payment data and goes forward to Step 6).>
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4 System prompts:
"Enter the date you want your bank account to be debited."”
<Customer enters the date to be debited in MMDDY'Y format and presses #.>

5 System prompts:
"Payment accepted. Your confirmation number is (says number). Repeating, your confirmation number is
(says number)."”

6 System prompts:
"To disconnect, hang up. To perform additional functions, press two."
<Customer hangs up or presses 2# to go back to original Step 2.>

Operator Assisted Script — Rotary phone or customer pressed 2 in Step 5 on the previous
page
1 Operator responds:

"Welcome to the Illinois Electronic Funds Transfer System. This is (says operator ID). May I have your
Hllinois EFT ID?"
<Customer tells the operator their Illinois EFT Identification number.>

2 Operator responds:
"What is your password?"
<Customer tells the operator their password.>

3 Operator responds:
"What is your three-to-five digit tax type code?"
<Customer tells the operator their tax type code.>

4 Operator responds:

"Will this be a payment, cancellation, inquiry, or password change?"

<Customer tells the operator which option they want. Payment will be an audio version of Make A
Payment, cancellation will be Cancellation, inquiry will be Inquiry, and password change will be Password
Change.>

Cancellation
If you are canceling a payment, the operator will use the script below.

1 Operator responds:
"What is the confirmation number of the payment you wish to cancel?"
<Customer tells the operator the confirmation number.>

2 Operator responds:

(First, the operator will repeat all transaction information, including the payment amount, for the
confirmation number you provide. <The payment information only shows up in the system if the
payment hasn’t already been sent for processing.>)

"Is this the payment you wish to cancel?"

<If customer says "Yes", go to next step. If customer says "No" that is not the correct payment —
operator will verify the confirmation number.>
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3 Operator responds:
"Are you certain you wish to cancel this payment?"
<Customer says "Yes.">

4 Operator responds:
"Your payment has been cancelled. Is there anything else I can help you with?"

Password Change
If you are changing your password, the operator will use the script below.

1 Operator responds:
"May I have your new password?"
<Customer gives operator new four-digit password.>

2 Operator responds:
"Please repeat it a second time for verification."”

<Customer repeats same password.>

3 Operator responds:

"Your new password has been accepted. Please make note of it for future use. Is there anything

else I can help you with?"

Inquiry

Operator will provide information about a payment transaction from the date you complete your
call until seven days after the date the payment is due. After that time, operators will refer

customer to the Illinois Department of Revenue.
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SECTION IV

File Layout Requirements
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FILE LAYOUT REQUIREMENTS

The contractor shall support the standard National Automated Clearing House Association
(NACHA) file layouts for all inbound and outbound ACH files. IDOR is changing to this new file
layout with this contract:

. . First sical record(s) on file
File Transmission Record et physt '

File Header Record —_ One per file — first logical record on file
COITIF-:II'nyB-:lt:h —eeeeeee. O pier batch
Header Record \
First Entry Each entry detail may have an optional
Detail Record Addenda Record
Second Entry
Detail Record
Batch1
Last Entry
Detail Record
Company/Batch /
Control Record One per batch

Batches 2 through n-1

Company/Batch \
Header Record

First Entry
Detail Record

> — Batchn

Last Entry
Detail Record

Company/Batch /
Control Record

File Control Record ———————  One per file — last logical record

999999999 File used to complete last physical block
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101... File Header Record
520... Batch Header Record
627... Entry Detail Record
637... Entry Detail Record
7XX... Addenda Record
820... Batch Control Record
520... Batch Header Record
622... Entry Detail Record
7XX... Addenda Record
622... Entry Detail Record
820... Batch Control Record
900... File Control Record
999... File Padding

Sample CCD+TXP addenda formatting:

TXP*TaxID*TaxTypeCode*APE (YYMMDD)*TaxType* Amount

Sample CCD+TPP addenda formatting:

TPP*TaxTypeCode*EIN (Secondary TaxID)*APE (YYYYMMDD)* Amount*SSN (Primary)*Taxpayer
Name* Reference Number (Participant Identifier)
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SECTION V

Data Exchange Requirements
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DATA EXCHANGE REQUIREMENTS

Data Exchange

This is an overview of the data exchanges that will occur between the Electronic Payments Vendor
and the Illinois Department of Revenue (IDOR). Vendor is expected to remain current on all
industry standards, including but not limited to Electronic Data Interchange, encryption, security
and changing industry standards and trends. IDOR is changing this process in conjunction with
this contract.

General Information for data exchanges:

All the data exchanges will utilize Secure FTP using the most secure encryption available or
interface directly with IDOR. If the file will reside on the *DMZ at the vendor site file level
encryption will be required. File level encryption is required to meet or exceed an AES 256-bit
level encryption.

If Secure FTP is chosen, IDOR will send/receive all files to/from the vendor’s FTP server.

1) One or more times each weekday IDOR will create a debit initiation request file for the
vendor.

This file is currently produced each weekday at approximately 1:00 PM Central Time.

2) The vendor will produce a debit initiation response file from the debit initiation file IDOR
submitted. The debit initiation response file will contain one record for each record
submitted. The response record will tell IDOR whether the vendor can submit the debit to
the ACH system. If errors are detected in the debit initiation file, codes can be returned in
the debit initiation response file.

This file will be supplied to IDOR upon creation of the file.

3) After the debits have cleared the ACH system, the vendor will produce a file or set of files
and supply it to IDOR. This file or files will include the debit post information as well as
the ACH reversal information, the notice of changes, and the pre-notes. There will be one
file or set of files for each day that deposits are made. Currently deposits are made Monday
through Friday and IDOR receives files Tuesday through Saturday. The debit post file or
section of the file will be sorted by SEC Code and an EFT balance record will follow. This
file will include ALL the debits, credits, and Fed Wires that comprise the deposit for the
day. A file may not include deposits from more than one day. The file will include debit
requests supplied to the vendor by IDOR, debit requests submitted via the [IVR system,
ACH credits, and Fed Wires. If the vendor sends one file instead of multiple files, the file
has to clearly distinguish the debit post information, the ACH reversal information, the
notice of changes, and the pre-notes. An example of a reversal is an ACH debit that was
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submitted to the ACH system, but the account didn’t have sufficient funds to honor the
request

This file or files will be transmitted to IDOR upon creation of the file or by 3:00 AM
Central Time.

4) After receiving all vendor files, IDOR will produce a file or files and transmit it to the
vendor. The file or files will tell the vendor whether or not IDOR can process the file
information provided to IDOR. This is a file level reject. If the file is rejected, error codes
and other information will be provided in the file that will allow the vendor to correct and
retransmit the file. In addition, in this file or in a separate file, IDOR will provide the
vendor with a list of all the current valid tax type codes.

This file will be supplied to the vendor upon creation of the file.

5) Once each working day IDOR will create an updated file reflecting changes made to the
EFT enrollment system. IDOR will supply the file to the IVR vendor. The IVR vendor
will use the file to update their system. This file will be used by the IVR system. The file
contains taxpayer and banking information.

This file will be supplied to the vendor at approximately 3:00 PM Central Time.
* In computer networks, a DMZ (demilitarized zone) is a computer host or small network inserted
as a "neutral zone" between a company's private network and the outside public network. It

prevents outside users from getting direct access to a server that has company data.

Contingency Plan

In the event that conditions occur that prevent data exchanges between IDOR and the vendor these
procedures will be followed:

1) The file that would normally be transmitted will be zipped and encrypted using PKZIP
version 9.0 or higher.

2) The zipped and encrypted file will be written to a portable not-volatile storage device such
as USB flash drive. Other media may be approved by IDOR, but if no agreement is made,
USB flash drive will be the media used.

3) The USB flash drive or other approved media will be delivered to IDOR via overnight
courier.

4) The vendor will call IDOR staff to verbally tell us the password used to encrypt the file.

If IDOR needs to deliver a file to the Vendor, the same procedures will be followed.

28



Error Recovery/Problems/Backups

Vendors must be able to recreate an entire transmission upon request. Please contact the
Department during normal business hours if you are experiencing problems you feel are related to
failure of the Department’s hardware or software.

If the problem cannot be resolved, you may be required to send the data to the Department by
courier on a portable not-volatile storage device such as USB flash drive. This should be in the

same format as the Electronic Data Transmissions without encryption and/or PKZIP.

Contact Information

Contact information will be made available to the vendor upon award of the contract.
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Appendix I 822 File Format

ISA*00* *00* *Z2*000000000000000*ZZ* *050202*0858*U*00304*000000000*0*T*>\
GS*AA*000000000000000%*050202*0858*000000000*X*003040\

ST*822*0000\

BGN*00*200412310858000*050201*085804*LT\

DTM*009*050202***20\

DTM*150*XXXXXX Beginning Month Date***20\
DTM*151*XXXXXX Ending Month Date***20\
N1*BK*Bank Name*13*Bank ABA Number\
N3*Bank Street Address\

N4*Bank City*Bank State*Bank Zip Code\
PER*IC*Bank Contact* TE*Contact Telephone Number\
N1*AO*Account Title\

N2*Additional Account Title\

N2*Account Street Address\

N3*Account City, Account State Account Zip Code\
N4**Account State* Account Zip Code\

ACT*Account Number* Account Title*13*Bank ABA Number\
RTE*1*XX.XXXX Reserve Requirement\
DTM*151*XXXXXX Month of Analysis***20\
RTE*2*X.XXXX Earnings Credit Rate**XX Days in Month*XXX Year Basis\
DTM*151*XXXXXX Month of Analysis***20\
BAL*M*AL*Average Ledger Balance\
AMT*FL*Average Float\

AMT*AC* Average Collected Balance\

AMT*AD*.00\

AMT*CB*Balance Required\

AMT*NY *-Excess/Deficit Balance\

AMT*8*.00\

AMT*SC*Current Period Analyzed Charges\
AMT*NP*-Current Period Excess/Deficit\
AMT*PL*Average Daily Book Balance\
AMT*5*Current Period Fees Due\
DTM*151*XXXXXX Month of Analysis***20\



SER*TB*000013XXXX Bank ID Code*Balance Method*Charge*Price*Volume*Uncollected Overdraft Surcharge\
SER*TB*000211XXXX Bank ID Code*Balance Method*Charge*Price*Volume*Overdraft Interest Fees\
SER*TB*000212XXXX Bank ID Code*Balance Method*Charge*Price* Volume*Charge for Overdraft\
SER*TB*000230XXXX Bank ID Code*Balance Method*Charge*Price*Volume*FDIC\

SER*TB*000241XXXX Bank ID Code*Balance Method*Charge*Price*Volume*Earnings Credit Adjustment\
SER*TB*010000XXXX Bank ID Code*Balance Method*Charge*Price*Volume*DDA Maintenance\

SER*TB*010100XXXX Bank ID Code*Balance Method*Charge*Price*Volume*Debits\

SER*TB*010101 XXXX Bank ID Code*Balance Method*Charge*Price*Volume*Credits\

SER*TB*010310XXXX Bank ID Code*Balance Method*Charge*Price*Volume*DDA Statement Weekly\
SER*TB*010310XXXX Bank ID Code*Balance Method*Charge*Price*Volume*DDA Statement Monthly\
SER*TB*010630XXXX Bank ID Code*Balance Method*Charge*Price*Volume*Audit Confirmation\

SER*TB*990000X XXX Bank ID Code*Balance Method*Charge*Price*Volume*Miscellaneous\

SER*TB*250200XXXX Bank ID Code*Balance Method*Charge*Price*Volume* ACH Debits Received\
SER*TB*250201XXXX Bank ID Code*Balance Method*Charge*Price*Volume*ACH Credits Received\
SER*TB*350100XXXX Bank ID Code*Balance Method*Charge*Price*Volume*Wire Transfer Out Rep Terminal\
SER*TB*350103XXXX Bank ID Code*Balance Method*Charge*Price*Volume*Wire Transfer Out Non-Rep Terminal\
SER*TB*350200XXXX Bank ID Code*Balance Method*Charge*Price*Volume*Wire Transfer Out Rep Telephonic\
SER*TB*350201XXXX Bank ID Code*Balance Method*Charge*Price*Volume*Wire Transfer Out Non-Rep Telephonic\
SER*TB*350300XXXX Bank ID Code*Balance Method*Charge*Price*Volume*Wire Transfer Incoming\
SER*TB*350412XXXX Bank ID Code*Balance Method*Charge*Price*Volume*Wire Transfer Advice\
SER*TB*010401XXXX Bank ID Code*Balance Method*Charge*Price*Volume*822 Acct Analysis customer dial-in\
SER*TB*010402XXXX Bank ID Code*Balance Method*Charge*Price*Volume*822 Acct Analysis bank transmission\
SER*TB*350000XXXX Bank ID Code*Balance Method*Charge*Price*Volume*Wire Module Fee\

SER*TB*400052X XXX Bank ID Code*Balance Method*Charge*Price*Volume*Domestic Information Maintenance Prior Day\
SER*TB*400272XXXX Bank ID Code*Balance Method*Charge*Price*Volume*On-Line Prior Day Per Transaction\
SER*TB*450001XXXX Bank ID Code*Balance Method*Charge*Price* Volume*Domestic Custody Maintenance\
SER*TB*450140XXXX Bank ID Code*Balance Method*Charge*Price*Volume*Domestic Custody Interest/Dividend Collection\
SER*TB*450170XXXX Bank ID Code*Balance Method*Charge*Price*Volume*Domestic Custody Security Receipt/Presentment Fed\
SER*TB*450174XXXX Bank ID Code*Balance Method*Charge*Price* Volume*Domestic Custody Security Receipt/Presentment DTC\
SER*TB*450176XXXX Bank ID Code*Balance Method*Charge*Price*Volume*Domestic Custody Receipt/Delivery Fed\
SER*TB*45017BXXXX Bank ID Code*Balance Method*Charge*Price*Volume*Domestic Custody Receipt/Delivery DTC\
SER*TB*450400XXXX Bank ID Code*Balance Method*Charge*Price* Volume*Investment/Custody Information Report\
SER*TB*450403XXXX Bank ID Code*Balance Method*Charge*Price*Volume*Investment/Custody Information Report\
CTT*1\

SE*139*0000\

GE*1*000000000\

IEA*1*000000000\



Appendix J Proposed Cost Structure

Average Monthly

Description TMA Code Unit Volume Item Cost Total Cost
Uncollected Overdraft Surcharge 00-0013 Occurrence $0.0000
Overdraft Interest Fees 00-0211 Occurrence $0.0000
Charge for Overdraft 00-0212 Occurrence $0.0000
FDIC 00-0230 Variable/Pass Through $0.0000
Earnings Credit Adjustment 00-0241 Variable/Pass Through $0.0000
DDA Maintenance 01-0000 Account 1 $0.0000
Debits Posted 01-0100 Item 77 $0.0000
ACH Settlement Debit 01-0100 Batch $0.0000
Credits Posted 01-0101 Item $0.0000
ACH Settlement Credit 01-0101 Batch $0.0000
DDA Statement Internet 01-0337 Monthly 1 $0.0000
Account Analysis Automated Internet 01-0407 Account 1 $0.0000
Account Analysis 822 Internet 01-0447 Monthly 1 $0.0000
Audit Confirmation 01-0630 Item $0.0000
Miscellaneous Credits 10-0015 Pre-Approved $0.0000
Debit Block 15-0240 Monthly 1 $0.0000
Account Validation Service 25-0000 Item 50,857 $0.0000
ACH Maintenance 25-0000 Account 1 $0.0000
ACH Monthly Base 25-0000 Monthly 1 $0.0000
ACH Debit Originated 25-0100 Item $0.0000
ACH Received Addenda 25-0100 Item $0.0000
ACH Credits Originated 25-0101 Item $0.0000
ACH Originated Debit/Credit 25-0102 Ttem 2,095 $0.0000
ACH Future Dated 25-0102 Item $0.0000
ACH Same Day On Us 25-0102 Item $0.0000
ACH Addenda Originated 25-0120 Item 2,091 $0.0000
ACH Debit Prenotes Originated 25-0130 Item $0.0000
ACH Network Fee Credit 25-0140 Item $0.0000
ACH Network Fee Debit 25-0140 Item $0.0000
ACH Premium Cycle Surcharge 25-0140 Item $0.0000
ACH Debits Received 25-0200 Item $0.0000
ACH Credits Received 25-0201 Item 382,167 $0.0000
ACH Received Debit/Credit 25-0202 Item 383,836 $0.0000
ACH Addenda Received 25-0220 Item 383,840 $0.0000
ACH Return Item Debit 25-0300 Ttem $0.0000
ACH NOC Electronic 25-0300 Item $0.0000
ACH Return Item Credit 25-0301 Item $0.0000
ACH Return Item Electronic 25-0302 Item 17,980 $0.0000
ACH Return Admin-Electronic 25-0302 Item $0.0000
ACH NOC-Transmission Advice 25-0302 Item $0.0000
ACH NOC-Info Reporting Advice 25-0302 Item $0.0000
ACH Redeposit 25-0310 Item $0.0000
ACH Return Item Dishonored 25-0311 Ttem 1 $0.0000
ACH Return Item Unauthorized Quality 25-0312 Item 1,375 $0.0000
ACH Return Item Unauthorized-Electronic 25-0312 Item $0.0000
ACH Return Item Notification 25-0400 Per Company ID $0.0000
ACH Return Transmission 25-0402 Item $0.0000
ACH Input Automated Transmission 25-0501 File 64 $0.0000
ACH Originated Reject Data File 25-0501 File $0.0000
ACH Except Processing-Item Modification 25-0610 Item $0.0000
ACH Except Processing-Batch Modification 25-0611 Batch $0.0000
ACH Except Processing-File Modification 25-0612 File $0.0000
ACH Except Processing-Item Deletion 25-0620 Item $0.0000
ACH Except Processing-Batch Deletion 25-0620 Batch $0.0000
ACH Except Processing-File Deletion 25-0622 File $0.0000
ACH Except Processing-Item Reject 25-0630 Item $0.0000
ACH Except Processing-Batch Reject 25-0631 Batch $0.0000
ACH Except Processing-File Reject 25-0632 File $0.0000
ACH Except Processing-Item Reversal 25-0640 Item $0.0000
ACH Except Processing-Batch Reversal 25-0641 Batch $0.0000
ACH Except Processing-File Reversal 25-0642 Batch $0.0000
ACH Except Processing-File Reversal 25-0642 File $0.0000
ACH Report Module 25-0703 Account 1 $0.0000
ACH Intra-Day Report Transactions 25-0703 Item $0.0000
ACH Activity Report 25-0720 Daily 22 $0.0000
ACH-Investigation 25-1010 Item 7 $0.0000

Debit Authorization Return 25-1050 Monthly 1 $0.0000



Appendix J Proposed Cost Structure

Average Monthly
Description TMA Code Unit Volume Item Cost Total Cost

Debit Authorization Return 25-1050 Item $0.0000
ACH Fraud Filter Stop Monthly Base 25-1050 Monthly 1 $0.0000
ACH Account Block 25-1052 Monthly 1 $0.0000
Debit Authorization Exception 25-1053 Item $0.0000
ACH Account Filters 25-1056 Account 1 $0.0000
Special ACH Services-Notification of Change-Auto 25-1070 Ttem 9,720 $0.0000
Special ACH Services-Review for Notification of Change  25-1070 Item $0.0000
EDI Maintenance Origination 30-0000 Monthly 1 $0.0000
EDI Maintenance Receiving 30-0010 Monthly 1 $0.0000
EDI Origination Transmission Direct 30-0100 Item 549,188 $0.0000
EDI-ACH Transaction 30-0100 Item $0.0000
EDI Origination Transmission-ACH Confirmation 30-0100 Item $0.0000
EDI Origination Translation-ANSI 30-0110 Item $0.0000
EDI Data Transfer Origination 30-0110 Item $0.0000
ECS Translation Sves 30-0110 Item $0.0000
EDI Receiving Transmission Direct 30-0200 Item 765,434 $0.0000
EDI Receiving Transmission-Direct Addenda 30-0200 Item $0.0000
EDI Receiving Translation 30-0210 Item $0.0000
EDI-Addenda 30-0210 Item $0.0000
EDI in Network Translation Receipts 30-0229 Item 549,165 $0.0000
EDI Special Programming 30-0300 Pre-Approved $0.0000
EDI Remittance Advising 30-0524 Ttem 113,254 $0.0000
Funds Transfer System Maintenance 35-0000 Monthly 1 $0.0000
Wire Transfer-Out Rep Terminal 35-0100 Item 22 $0.0000
Wire Transfer-Out Non-Rep. Terminal 35-0104 Item $0.0000
Wire Book Transfer CEO/API 35-0120 Item $0.0000
Outgoing Book Transfer 35-0123 Item $0.0000
Wire Transfer Out-Rep Telephonic 35-0200 Item $0.0000
Wire Transfer Out-Non-Rep. Telephonic 35-0202 Item $0.0000
Wire Transfer-In 35-0300 Item 19 $0.0000
Wire In XBDR USA Account 35-0310 Item 4 $0.0000
Incoming Book Transfer 35-0320 Ttem 4 $0.0000
Fund Transfer Advice-Automated 35-0400 Item 26 $0.0000
Domestic Information Maintenance-Terminal/Network 40-0003 Daily $0.0000
On-Line Maintenance Previous Day-Summary 40-0050 Monthly 1 $0.0000
On-Line Maintenance Previous Day-Detail 40-0051 Monthly 1 $0.0000
On-Line Maintenance Current Day-Summary 40-0053 Monthly 1 $0.0000
On-Line Maintenance Current Day-Detail 40-0054 Monthly 1 $0.0000
Domestic Reporting-Electronic File 40-0231 Item $0.0000
Domestic Reporting Previous Day-Summary 40-0270 Account 1 $0.0000
Domestic Reporting Previous Day-Detail 40-0271 Account 1 $0.0000
Domestic Reporting Current Day-Summary 40-0273 Account 1 $0.0000
Domestic Reporting Current Day-Detail 40-0274 Account 1 $0.0000
Domestic Reporting Previous Day-Summary 40-0270 Item $0.0000
Domestic Reporting Previous Day-Detail 40-0271 Item $0.0000
Domestic Reporting Current Day-Summary 40-0273 Item $0.0000
Domestic Reporting Current Day-Detail 40-0274 Item 382,158 $0.0000
Domestic Reporting-Internet Bundled 40-02Z7Z Item $0.0000
Information Services-Data Storage 40-0800 Item $0.0000
Automatic Investment Maintenance 45-0020 Account 1 $0.0000
Automatic Investment Report 45-0403 Daily 22 $0.0000
Miscellaneous 99-0000 Pre-Approved $0.0000
Development Cost 99-9999 Pre-Approved Hourly

SUBTOTAL $0.0000



Description

IVR

Direct API Payment
Voice/Operator Payment

IVR Payments Per Minute
Operator Cancellation

Operator Inquiry

Enrollment Add-Electronic
Enrollment Add-Manual
Enrollment Edit-Electronic
Enrollment Edit-Manual

Number of Total Locations Stored
IVR Abandoned Calls Per Minute
IVR Roll Over Calls Per Minute
ACH Debit

SUBTOTAL

GRAND TOTAL

TMA Code

Appendix J Proposed Cost Structure

Unit

Item
Item
Minute
Minute
Minute
Item
Item
Item
Item
Item
Minute
Minute
Item

The estimates of numeric data, such as volume activity history, contained in this RFP are based
on historical information or projections and may change as a result of future technological
advancements, related statutory or administrative changes, agency initiatives, consumer

behavior, and/or other factors.

Average Monthly
Yolume

3
32
5,688

Item Cost

Total Cost

$0.0000
$0.0000
$0.0000
$0.0000
$0.0000
$0.0000
$0.0000
$0.0000
$0.0000
$0.0000
$0.0000
$0.0000

$0.0000

$0.0000



Appendix K

ILLINOIS STATE TREASURER CERTIFICATIONS

(“CONTRACTOR”) makes the following
certifications and by completing these certifications agrees to the following:

1.0 ANTI-BRIBERY.

The CONTRACTOR certifies that it is not barred from being awarded a contract or subcontract
under Section 50-5 of the Illinois Procurement Code (30 ILCS 500/50-5). Section 50-5 prohibits a
contractor from entering into a contract with a State agency if the contractor has been convicted of
bribery or attempting to bribe an officer or employee of the State of Illinois, or if the contractor has
made an admission of guilt of such conduct with is a matter of record. The CONTRACTOR
acknowledges that the Chief Procurement Officer may declare void the agreement for which these
certifications are provided and, if applicable, to which they are attached (“Agreement”) if this
certification is false.

2.0 BID-RIGGING/BID-ROTATING.

The CONTRACTOR certifies that it has not been barred from contracting with a unit of State
or local government as a result of a violation of Section 33E-3 or 33E-4 of the Criminal Code of 1961
(720 ILCS 5/33E-3, 33E-4).

3.0 DRUG FREE WORKPLACE.

a. If the CONTRACTOR employs 25 or more employees and this Agreement is worth more than
$5,000, the CONTRACTOR certifies it will provide a drug free workplace pursuant to the Drug
Free Workplace Act (30 ILCS 580).

b. If the CONTRACTOR is an individual and this Agreement is worth more than $5,000, the
CONTRACTOR certifies it shall not engage in the unlawful manufacture, distribution,
dispensation, possession, or use of a controlled substance during the performance of the
contract.

4.0 U.S. EXPORT ACT.

The CONTRACTOR certifies that neither the CONTRACTOR nor any substantially-owned
affiliated company is participating or shall participate in an international boycott in violation of the
provisions of the U.S. Export Administration Act of 1979 (50 U.S.C.A. App. § 2401 et seq.) or the
regulations of the U.S. Department of Commerce promulgated under that Act.

5.0 NON-DISCRIMINATION.

The CONTRACTOR certifies that it is in compliance with the State and Federal Constitutions,
the U.S. Civil Rights Act, Section 504 of the Federal Rehabilitation Act, and all applicable rules that
prohibit unlawful discrimination in performance of this Agreement and all other activities, including
employment and other contracts. As a condition of receiving the Agreement, the CONTRACTOR
represents or certifies that services, programs and activities provided under the Agreement are and will
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continue to be in compliance with State and Federal Constitutions, the U.S. Civil Rights Act, Section
504 of the Federal Rehabilitation Act, and all applicable laws that prohibit unlawful discrimination.

6.0 AMERICANS WITH DISABILITIES ACT.

The CONTRACTOR certifies that it is in compliance with the Americans with Disabilities Act
(“ADA”) (42 U.S.C. 12101 et seq.) and the regulations thereunder (28 CFR 35.130), which prohibit
discrimination against persons with disabilities by the Office of the Illinois State Treasurer
(“Treasurer”), whether directly or through contractual arrangements, in the provision of any aid,
benefit or service. As a condition of receiving the Agreement, the CONTRACTOR represents or
certifies that services, programs and activities provided under the Agreement are and will continue to
be in compliance with the ADA.

7.0 ILLINOIS HUMAN RIGHTS ACT.

The CONTRACTOR certifies that it is presently in compliance with all of the terms, conditions
and provisions of Section 5/2-105 of the Illinois Human Rights Act (775 ILCS 5/2-105), together with
all rules and regulations promulgated and adopted pursuant thereto.

8.0 FELONY.

If the CONTRACTOR has been convicted of a felony, CONTRACTOR certifies at least five
years have passed after the date of completion of the sentence for such felony, unless no person held
responsible by a prosecutor’s office for the facts upon which the conviction was based continues to
have any involvement with the business (30 ILCS 500/50-10). The CONTRACTOR further
acknowledges that the Chief Procurement Officer may declare the Agreement void if this certification
is false.

9.0 FORMER EMPLOYMENT.

The CONTRACTOR, if an individual, sole proprietor, partner or an individual as member of a
LLC, has informed the Treasurer in writing if the CONTRACTOR was formerly employed by the
Treasurer and has received an early retirement incentive under Section 14-108.3 or 16-133.3 of the
Illinois Pension Code (30 ILCS 105/15a).

10.0 INDUCEMENT.

The CONTRACTOR has not paid any money or valuable thing to induce any person to refrain
from bidding on a State contract, nor has the CONTRACTOR accepted any money or other valuable
thing, or acted upon the promise of same, for not bidding on a State contract. 30 ILCS 500/50-25.
11.0  REVOLVING DOOR PROHIBITION.

The CONTRACTOR certifies that neither it nor its employees and agents are in violation of

Section 50-30 of the Illinois Procurement Code (30 ILCS 500/50-30). Section 50-30 prohibits for a
period of (2) years after terminating an affected position certain State employees and their designees
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from engaging in any procurement activity relating to the State agency most recently employing them
for a specified period of time.

12.0 REPORTING ANTICOMPETITIVE PRACTICES.

The CONTRACTOR shall report to the Treasurer’s Executive Inspector General, the Illinois
Attorney General and the Chief Procurement Officer any suspected collusion or other anticompetitive

practice among any bidders, offerors, contractors, proposers or employees of the State. 30 ILCS
500/50-40, /50-45.

13.0 DISCRIMINATORY CLUB.

The CONTRACTOR agrees not to pay any dues or fees on behalf of its employees or agents or
subsidize or otherwise reimburse them for payments of any dues or fees to a discriminating club as
prohibited by Section 2 of the Discriminatory Club Act (775 ILCS 25/2).

14.0 TAXPAYER IDENTIFICATION NUMBER AND LEGAL STATUS OF CONTRACTOR.
The CONTRACTOR shall be in compliance with applicable tax requirements and shall be

current payment of such taxes. Under penalty of perjury, the CONTRACTOR certifies that #
is its correct Taxpayer Identification Number and that it is doing business as a (please

check one):

__ Individual _____ Government Entity
______Sole Proprietor ______Nonresident alien
____ Partnership/Legal Corporation _ Estate or trust

__ Tax Exempt _____ Pharmacy (Non-Corp.)
___ Corporation providing or billing __ Pharmacy/Funeral Home/Cemetery
medical and/or health care services (Corp.)
___ Corporation NOT providing or billing ____ Limited Liability Company (select
medical and/or health care services applicable tax classification.)
___ Other: o C = corporation

0 P = partnership
15.0 LICENSE; AUTHORIZED BIDDER OR OFFEROR.
The CONTRACTOR, directly or through its employees, shall have and maintain any license
required by this Agreement. The CONTRACTOR further certifies that it is a legal entity that was
authorized to do business in Illinois prior to the submission of any bid, offer, or proposal for this

Agreement pursuant to Section 20-43 of the Illinois Procurement Code (30 ILCS 500/20-43).

16.0 APPROPRIATION.

This Agreement is subject to termination and cancellation in any year for which the General
Assembly fails to make an appropriation for payments under the terms of the Agreement.
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17.0 RECORDS RETENTION; RIGHT TO AUDIT.

The CONTRACTOR agrees to maintain books and records related to the performance of the
Agreement and necessary to support amounts charged to the State under the Agreement for a minimum
of three years from the last action on the Agreement or after termination of the Agreement, whichever
is longer. The CONTRACTOR further agrees to cooperate fully with any audit and to make the books
and records available for review and audit by the Auditor General, Chief Procurement Officer, internal
auditor and the Treasurer; the CONTRACTOR agrees to cooperate fully with any audit conducted by
the Auditor General or the Treasurer and to provide full access to all requested materials. The three-
(3)-year period shall be extended for the duration of any audit in progress during the term. Failure to
maintain the books, records and supporting documents required by this Section shall establish a
presumption in favor of the State for the recovery of any funds paid by the State under this Agreement
for which adequate books, records, and supporting documentation are not available to support their
purported disbursement.

18.0 CONFLICTS OF INTEREST.

The CONTRACTOR has disclosed, and agrees that it is under a continuing obligation to
disclose, to the Treasurer financial or other interests (public or private, direct or indirect) that may be a
potential conflict of interest that would prohibit the CONTRACTOR from entering into or performing
the Agreement. Conflicts of interest include, but are not limited to, conflicts under Section 1400.5020
of the Treasurer’s Procurement Rules (44 Ill. Adm. Code 1400.5020) and Article 50 of the Illinois
Procurement Code (30 ILCS 500/50).

19.0 LATE PAYMENTS.

Payments, including late payment charges, if any, will be paid in accordance with the
[llinois Prompt Payment Act (30 ILCS 540/1) and the Illinois Administrative Code (74 Ill. Adm. Code
900). This shall be the CONTRACTOR’s sole remedy for late payments by the Treasurer. Payment
terms contained on the CONTRACTOR’s terms or invoices shall have no force and effect.

20.0 LIABILITY.

The State’s liability for damages is expressly limited by and subject to the provisions of the
linois Court of Claims Act (705 ILCS 505/1) and to the availability of suitable appropriations.

21.0 DEBT DELINQUENCY.

The CONTRACTOR certifies that neither it, nor any affiliate, is barred from being awarded a
contract or subcontract under Section 50-11 of the Illinois Procurement Code (30 ILCS 500/50-11).
Section 50-11 prohibits a contractor from entering into a contract with the Treasurer if it knows or
should know that it, or any affiliate, is delinquent in the payment of any debt to the State as defined by
the Debt Collection Board. The CONTRACTOR further acknowledges that the Treasurer’s Office
may declare the Agreement void if this certification is false or if the CONTRACTOR or any affiliate is
determined to be delinquent in payment of any debt during the term of the Agreement.
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22.0 EDUCATIONAL LOAN DEFAULT.

The CONTRACTOR, if an individual, sole proprietor, partner or an individual as member of a
LLC, certifies that CONTRACTOR is not barred from being awarded a contract under the Educational
Loan Default Act (5 ILCS 385). Section 3 of the Educational Loan Default Act prohibits an individual
from entering into a contract with the Treasurer if that individual is in default of an educational loan.
The CONTRACTOR further acknowledges that the Treasurer may declare the Agreement void if this
certification is false or if the CONTRACTOR is determined to be in default on an educational loan
during the term of the Agreement.

23.0 FORCE MAJEURE.

Failure by either party to perform its duties and obligations shall be excused by unforeseeable
circumstances beyond its reasonable control, including acts of nature, acts of the public enemy, riots,
labor or material shortages, labor disputes, fire, flood, explosion, legislation, and governmental
regulation.

24.0 ANTITRUST ASSIGNMENT.

The CONTRACTOR hereby assigns, sells and transfers to the State of Illinois all right, title
and interest in and to any claims and causes of action arising under antitrust laws of Illinois or the
United States relating to the subject matter of the Agreement.

25.0 PROHIBITION OF GOODS FROM FORCED LABOR.

The CONTRACTOR certifies that it is not barred from being awarded a contract under the
State Prohibition of Goods from Forced Labor Act (30 ILCS 583). Section 10 of the State Prohibition
of Goods from Forced Labor Act prohibits a contractor from entering into a contract with the Treasurer
if that contractor knew that the foreign-made equipment, materials, or supplies furnished to the State
were produced in whole or part by forced labor, convict labor, or indentured labor under penal
sanction. The CONTRACTOR further acknowledges that the Treasurer may declare the Agreement
void if this certification is false or if the CONTRACTOR is determined to have known that the
foreign-made equipment, materials, or supplies furnished to the State during the term of the Agreement
were produced in whole or part by forced labor, convict labor, or indentured labor under penal
sanction.

26.0 PROHIBITION OF GOODS FROM CHILD LABOR.

The CONTRACTOR certifies that no foreign-made equipment, materials, or supplies furnished
to the State under the Agreement have been produced in whole or in part by the labor of any child
under the age of 12. 30 ILCS 584.

27.0 SARBANES-OXLEY ACT AND ILLINOIS SECURITIES LAW.
The CONTRACTOR certifies that it is not barred from being awarded a contract or subcontract

under Section 50-10.5 of the Illinois Procurement Code (30 ILCS 500). Section 50-10.5, amongst
other things, prohibits a contractor from bidding or entering into a contract or subcontract with the
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Treasurer if the contractor or any officer, director, partner, or other managerial agent of the contractor
has been convicted in the last 5 years of a felony under the Sarbanes-Oxley Act of 2002 or a Class 3 or
Class 2 felony under the Illinois Securities Law of 1953 or if the contractor is in violation of subsection
(e). The CONTRACTOR further acknowledges that the Treasurer may declare the agreement void if
this certification is false or if the CONTRACTOR is determined to have been convicted of a felony
under the Illinois Sarbanes-Oxley Act of 2002 or a Class 3 or Class 2 felony under the Illinois
Securities Law of 1953 during the term of the agreement.

28.0 DISPUTES.

Any claim against the State arising out of this Agreement must be filed exclusively with the
[linois Court of Claims (705 ILCS 505/1). The State shall not enter into binding arbitration to resolve
any agreement dispute. The State of Illinois does not waive sovereign immunity by entering into this
Agreement. Any provision containing a citation to an Illinois statute (cited “ILCS”) may not contain
the complete statutory language. The official text, which is incorporated by reference, may be found in
the appropriate chapter and section of the Illinois Compiled Statutes. An unofficial version may be
viewed at www.ilga.gov.

29,0 THIRD-PARTY PAYMENTS.

The CONTRACTOR certifies that no fee was paid to a third-party in expectation of being
awarded a contract by the Treasurer.

30.0 MOST FAVORABLE TERMS.

If more favorable terms are granted by the CONTRACTOR to any similar governmental agency
in any state in a contemporaneous agreement let under the same or similar financial terms and

circumstances for comparable supplies or services, the more favorable terms will be applicable under
the Agreement between the Treasurer and the CONTRACTOR. The CONTRACTOR shall promptly
notify the Treasurer in any event where such more favorable terms should apply.

31.0 BOARD OF ELECTIONS REGISTRATION.

The CONTRACTOR certifies that it has read, understands, and is in compliance with the
registration requirements of the Elections Code (10 ILCS 5/9-35) and the restrictions on making
political contributions and related requirements of the Illinois Procurement Code (30 ILCS 500/20-160
and 50-37). The CONTRACTOR will not make a political contribution that will violate these
requirements.

In accordance with Section 20-160 of the Illinois Procurement Code, the CONTRACTOR certifies as
applicable:

___ The CONTRACTOR is not required to register as a business entity with the State Board of
Elections.

(or)
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___ The CONTRACTOR has registered as a business entity with the State Board of Elections and
acknowledges a continuing duty to update the registration.

32.0 COLLECTION AND REMITTANCE OF ILLINOIS USE TAX.

The CONTRACTOR certifies that it is not barred from being awarded a contract under Section
50-12 of the Illinois Procurement Code (30 ILCS 500/50-12). Section 50-12 prohibits a contractor
from entering into a contract or subcontract with a State agency if the contractor or affiliate has failed
to collect and remit Illinois Use Tax on all sales of tangible personal property into the State of Illinois
in accordance with the provisions of the Illinois Use Tax Act. The CONTRACTOR further
acknowledges that the contract or subcontract may be voided if this certification is false.

33.0 ENVIRONMENTAL PROTECTION ACT VIOLATIONS.

The CONTRACTOR certifies that it is not barred from being awarded a contract or subcontract
under Section 50-14 of the Illinois Procurement Code (30 ILCS 500/50-14). Section 50-14 prohibits a
contractor from entering into a contract or subcontract with a State agency if the contractor has been
found by a court or the Pollution Control Board to have committed a willful or knowing violation of
the Environmental Protection Act within the last (5) years. The CONTRACTOR further acknowledges
that the contracting State agency may declare the related contract or subcontract void if this
certification is false.

34.0 LEAD POISONING PREVENTION ACT VIOLATIONS.

The CONTRACTOR certifies that it is not barred from entering into a contract or subcontract
under Section 50-14.5 of the Illinois Procurement Code (30 ILCS 500/50-14.5). Section 50-14.5
prohibits a CONTRACTOR from entering into a contract or subcontract with the State of Illinois or a
State agency if the CONTRACTOR, while the owner of a residential building, committed a willful or
knowing violation of the Lead Poisoning Prevention Act (410 ILCS 45). The CONTRACTOR further
acknowledges that the Treasurer may declare the Agreement or any related subcontract void if this
certification is false.

35.0 BOND ISSUANCES.

The CONTRACTOR certifies that it is not barred from being awarded a contract or subcontract
under Section 50-21 of the Illinois Procurement Code (30 ILCS 500/50-21). Section 50-21 prohibits
State agencies from entering into contracts or subcontracts with respect to the issuances of bonds or

other securities by the State or a State agency with any entity that uses an “independent consultant” as
defined in Section 50-21.

36.0 POLITICAL CONTRIBUTIONS.

The CONTRACTOR certifies that it is not barred from being awarded a contract or subcontract
under Section 50-37 of the Illinois Procurement Code (30 ILCS 500/50-37). Section 50-37 prohibits
business entities whose contracts with State agencies, in the aggregate, annually total more than
$50,000, or whose aggregate pending bids and proposals on State contracts total more than $50,000,
and any affiliated entities or affiliated persons of such business entity, from making any contributions
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to any political committee established to promote the candidacy of the office holder responsible for
awarding the contract on which the business entity has submitted a bid or proposal during the period
beginning on the date the invitation for bids or request for proposals are issued and ending on the day
after the date the contract is awarded.

37.0 LOBBYING RESTRICTIONS.

The CONTRACTOR certifies that it is not barred from being awarded a contract or subcontract
under Section 50-38 of the Illinois Procurement Code (30 ILCS 500/50-38). Section 50-38 prohibits a
contractor from billing the State for any lobbying costs, fees, compensation, reimbursements, or other
remuneration provided to any lobbyist who assisted the contractor in obtaining the contract or
subcontract, and prohibits a contractor from retaining a person or entity to attempt to influence the
outcome of a procurement decision for compensation contingent in whole or in part upon the decision
or procurement.

38.0 DISCLOSURE OF BUSINESS OPERATIONS WITH IRAN (30 ILCS 500/50-36)

Each bid, offer, or proposal submitted for a State contract, other than a small purchase defined in
Section 20-20 [of the Illinois Procurement Code], shall include a disclosure of whether or not the bidder,
offeror, or proposing entity, or any of its corporate parents or subsidiaries, within the 24 months before
submission of the bid, offer, or proposal had business operations thatinvolved contracts with or provision of
supplies or services to the Government of Iran, companies in which the Government of Iran has any direct or
indirect equity share, consortiums or projects commissioned by the Government of Iran and:

a. more than 10% of the company’s revenues produced in or assets located in Iran involve oil-related
activities or mineral-extraction activities; less than 75% of the company’s revenues produced in or
assets located in Iran involve contracts with or provision of oil-related or mineral — extraction
products or services to the Govemment of [ran or a project or consortium created exclusively by that
Government; and the company has failed to take substantial action; or

b. the company has, on or after August 5, 1996, made an investment of $20 million or more, or any
combination of investments of atleast $10 million each that in the aggregate equals or exceeds $20
million in any 12-month period that directly or significantly contributes to the enhancement of
Iran’s ability to develop petroleum resources of Iran.

Y ou must check one of the following items and if item 2 is checked you must also make the necessary
disclosure:

____There are no business operations that must be disclosed to comply with the above cited law.
____The following business operations are disclosed to comply with the above cited law:
39.0 STEEL PRODUCTS.

The CONTRACTOR certifies steel products used or supplied in the performance of a contract

with the Treasurer for public works shall be manufactured or produced in the United States, unless the
Treasurer grants an exception. 30 ILCS 565.
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40.0 PRINTING.

The CONTRACTOR certifies the following regarding any printing services provided pursuant
to this Agreement:

a. All books, pamphlets, documents, and reports published through or by the State of Illinois or
any State agency, board, or commission shall have printed thereon "Printed by authority of the
State of Illinois", the date of each publication, the number of copies printed, and the printing
order number. 30 ILCS 500/20-105.

b. No publication may have written, stamped, or printed on it, or attached to it, "Compliments of
........ (naming a person)" or any words of similar import. 30 ILCS 500/20-105.

c. Every printed annual report produced pursuant to the Agreement shall bear a statement
indicating whether it was printed by the State of Illinois or by contract and indicating the
printing cost per copy and the number of copies printed. 30 ILCS 500/25-55.

d. Any offset printing under this Agreement shall utilize soybean oil-based ink or vegetable oil-
based ink unless the Treasurer’s Chief Procurement Officer determines that another type of ink
is required to assure high quality and reasonable pricing of the printed product. 30 ILCS
500/45-15.

41.0 INFORMATION TECHNOLOGY ACCESSIBILITY.

The CONTRACTOR certifies that information technology, including electronic information,
software, systems and equipment, developed or provided under this Agreement comply with the applicable
requirements of the Illinois Information Technology Accessibility Act Standards as published at
(www.dhs.state.il.us/iitaa). 30 ILCS 587.

42.0 CYBERSECURITY.

The CONTRACTOR certifies that CONTRACTOR’s products have not been prohibited for
purchase by federal agencies pursuant to a United States Department of Homeland Security Binding
Operational Directive. 30 ILCS 500/25-90.

43.0 EQUAL OPPORTUNITY.

The Department of Human Rights’ Equal Opportunity requirements are incorporated by reference
(44. 11l. Adm. Code 750.20).

44.0 FREEDOM OF INFORMATION ACT.

The Agreement and all related public records, as defined by the Illinois Freedom of Information Act
(“FOIA”)(5 ILCS 140) maintained by, provided to or required to be provided to the Treasurer may be
subject to FOIA notwithstanding any other provision to the contrary thatmay be found in this Agreement.

45.0 DOMESTIC PRODUCTS.

The CONTRACTOR certifies that if it is awarded a contract through the use of the preference
required by the Procurement of Domestic Products Act, then it shall provide products pursuant to the
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Agreement or a subcontract that are manufactured in the United States, or in Illinois, where applicable. 30
ILCS 517.

46.0

EXPATRIATED ENTITIES.

Exceptin limited circumstances, no business or member of a unitary business group, as defined

in the Illinois Income Tax Act (35 ILCS 5), shall submit a bid for or enter into a contract with a State
agency if that business or any member of the unitary business group is an expatriated entity.

47.0

48.0

WARRANTIES.

The CONTRACTOR warrants that the supplies furnished under this Agreement will: (1)
conform to the standards, specifications, drawing, samples or descriptions furnished by the
State or furnished by the CONTRACTOR and agreed to by the Treasurer, including but not
limited to all specifications attached as exhibits hereto; (ii) be merchantable, of good quality
and workmanship, and free from defects for a period of twelve months or longer if so specified
in writing, and fit and sufficient for the intended use; (iii)) comply with all federal and state
laws, regulations and ordinances pertaining to the manufacturing, packing, labeling, sale and
delivery of the supplies; (iv) be of good title and be free and clear of all liens and
encumbrances; and (v) not infringe on any patent, copyright or other intellectual property rights
of any third party. The CONTRACTOR agrees to reimburse the Treasurer for any losses,
costs, damages or expenses, including without limitation, reasonable attorney’s fees and
expenses, arising from failure of the supplies to meet such warranties.

The CONTRACTOR shall insure that all manufacturers’ warranties are transferred to the State
and shall provide a copy of the warranty. These warranties shall be in addition to all other
warranties, express, implied or statutory, and shall survive the Treasurer’s payment,
acceptance, inspection or failure to inspect the supplies.

VACANCIES.

The CONTRACTOR certtifies that, for the duration of this Agreement, it:

a.

b.

49.0

will post its employment vacancies in Illinois and border states on the Department of
Employment Security’s IllinoisJobLink.com website or its successor system; or

will provide an online link to these employment vacancies so that this link is accessible through
the https:/illinoisjoblink.illinois.gov/ website or its successor system; or

is exempt from Section 1005-47 of the Civil Administrative Code (20 ILCS 1005/1005-47)
because the Agreement is for construction-related services as that term is defined in Section 1-
15.20 of the Procurement Code; or the Agreement is for construction and CONTRACTOR is a
party to a contract with a bona fide labor organization and performs construction.

MINORITY CONTRACTOR INITIATIVE.

Any vendor awarded a contract under Section 20-10, 20-15, 20-25 or 20-30 of the Illinois

Procurement Code (30 ILCS 500) of $1,000 or more is required to pay a fee of $15 to cover expenses
related to this initiative. The Comptroller shall deduct the fee from the first check issued to the
CONTRACTOR under the contract and deposit the fee in the Comptroller’s Administrative Fund. 15
ILCS 405/23.9.
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50.0 PREVAILING WAGE.

As a condition of receiving payment the CONTRACTOR must (a) be in compliance with the
Agreement, (b) pay its employees prevailing wages when required by law, (c) pay its suppliers and
subcontractors according to the terms of their respective contracts, and (d) provide lien waivers to the
State upon request. Examples of prevailing wage categories include public works, printing, janitorial,
window washing, building and grounds services, site technician services, natural resource services,
security guard and food services. Current prevailing wages are available on the Illinois Department of
Labor’s official website, which shall be deemed proper notification of any rate changes under this
Section. The CONTRACTOR is responsible for contacting the Illinois Department of Labor to ensure
understanding of prevailing wage requirements.

51.0 EMPLOYMENT TAX CREDIT.

Vendors who hire qualified veterans and certain ex-offenders may be eligible for tax credits.
35 ILCS 5/216-217. Please contact the Illinois Department of Revenue for information about tax
credits. Prospective contractors are encouraged to hire qualified veterans as well as qualified Illinois
minorities, women, persons with disabilities and residents discharged from any Illinois adult
correctional center and those who do may be eligible for tax credits pursuant to Section 216 and 217 of
the Illinois Income Tax Act (35 ILCS 5/216 and 217).

52.0 COLLECTIVE BARGAINING.

In the event that CONTRACTOR is a successor contractor to another vendor providing the
services covered by this Agreement and the employees of that vendor who provided those services are
covered by a collective bargaining agreement, the CONTRACTOR certifies (a) that it will offer to
assume the collective bargaining obligations of the prior employer, including any existing collective
bargaining agreement with the bargaining representative of any existing collective bargaining unit or
units performing substantially similar work to the services covered by the Agreement subject to its bid
or offer; and (b) that it shall offer employment to all employees currently employed in any existing
bargaining unit who perform substantially similar work to the work that will be performed pursuant to
this Agreement. This does not apply to heating, air conditioning, plumbing and electrical service
contracts. 30 ILCS 500/25-80.

53.0 SPECIFICATIONS.

The CONTRACTOR certifies it is not barred from having a contract with the Treasurer based
upon violating the prohibitions related to either submitting/writing specifications or providing
assistance to an employee of the State of Illinois by reviewing, drafting, directing, or preparing any
invitation for bids, a request for proposal, or request of information, or similar assistance (except as
part of a public request for such information) (30 ILCS 500/50-10(b), 30 ILCS 500/50-10.5(e)).
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54.0 INVOICING.

By submitting an invoice, the CONTRACTOR certifies that the supplies or services provided meet
all requirements of the Agreement, and the amount billed and expenses incurred are as allowed in the
Agreement. Invoices for supplies purchased, services performed and expenses incurred through June 30 of
any year must be submitted to the Treasurer no later than July 31 of that year; otherwise the
CONTRACTOR may have to seek payment through the Illinois Court of Claims. 30 ILCS 105/25. All
invoices are subject to statutory offset. 30 ILCS 210.

a. The CONTRACTOR shall not bill for any taxes unless accompanied by proof that the
Treasurer is subject to the tax. If necessary, the CONTRACTOR may request the Treasurer’s
tax exemption number.

b. The CONTRACTOR shall invoice at the completion of the Agreement unless invoicing is tied
in the Agreement to milestones, deliverables, or other invoicing requirements agreed to in the
Agreement.

55.0 SUBCONTRACTORS.

These Illinois State Treasurer Certifications, in their entirety, apply to subcontractors used on
this Agreement. The CONTRACTOR shall include these Certifications in any subcontract used in the
performance of the Agreement and shall provide a copy, completed by any such subcontractor, to the
Treasurer.

56.0 CONTINUING COMPLIANCE.

The CONTRACTOR acknowledges and agrees that any contractor or subcontractor that has
entered into a contract for more than one year in duration for the initial term or any renewal term shall
certify, by January 1 of each fiscal year covered by the Agreement after the initial fiscal year, any
changes that affect its ability to satisfy the requirements of Article 50 of the Procurement Code
pertaining to eligibility for contract award. If a contractor or subcontractor is not able to truthfully
certify that it continues to meet all requirements, it shall provide with its Certifications a detailed
explanation of the circumstances leading to the change in certification status. If a contractor or
subcontractor continues to meet all requirements of this Article, it shall not be required to submit any
certification or if the work under the contract has been substantially completed before contract
expiration, but the contract has not yet expired. A contractor or subcontractor that makes a false
statement material to these Certifications is, in addition to any other penalties or consequences
prescribed by law, subject to liability under the Illinois False Claims Act for submission of a false
claim. 30 ILCS 500/50-2.

<< SIGNATURE PAGE FOLLOWS >>
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These certifications are submitted by the CONTRACTOR listed below. The CONTRACTOR
acknowledges and agrees that compliance with these certifications in their entirety for the term of the
Agreement and any extensions or renewals is a material requirement and condition of the Agreement.
By executing the Agreement, the CONTRACTOR certifies compliance with these certifications in
their entirety and that it is under a continuing obligation to remain in compliance and report any non-
compliance.

CONTRACTOR

By:

Signature

Name

Title

Date
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DISCLOSURES
FINANCIAL INTEREST AND POTENTIAL CONFLICTS OF INTEREST
(Disclosure Form A)

The Treasurer’s Procurement Regulations (44 I11. Adm. Code 1400.5035) require that
contractors/offerors desiring to enter into certain contracts with the State of Illinois
must disclose the financial and potential conflicts of interest information as specified
below.

Contractor/offeror shall disclose the financial interest and potential conflicts of interest
information identified in Sections 1 and 2 below as a condition of receiving an award
or contract. Submit this information along with your bid, proposal or offer.

This requirement applies to contracts with an annual value exceeding the small
purchase limit established pursuant to 44 Il1l. Adm. Code 1400.2020(a).

A publicly traded entity may submit its 10K disclosure in satisfaction of the disclosure
requirements set forth in both Sections 1 and 2 below.

Sec. 1. Disclosure of Financial Interest in the Contractor/Offeror

a. If any individuals have one of the following financial interests in the
contractor/offeror (or its parent), please check all that apply and show
their name and address:

Ownership exceeding 5%

Ownership value exceeding $106,447.20
Distributive Income Share exceeding 5%
Distributive Income Share exceeding $106,447.20

AN AN AN AN

Name:

Address:

b. For each individual named above, show the type of ownership/distributable
income share: sole proprietorship stock partnership
other (explain)

c. For each individual named above, show the dollar value or proportionate
share of the ownership interest in the contractor/offeror (or its parent) as
follows:

If the proportionate share of the named individual(s) in the ownership of the
contractor/offeror (or its parent) is 5% or less, and if the value of the
ownership interest of the named individual(s) is $106,447.20 or less, check

here ( )

If the proportionate share of ownership exceeds 5% or the value of the
ownership interest exceeds $106,447.20, show either.



The percent of ownership %
or
The value of the ownership interest ~ $

Sec. 2. Disclosure of Potential Conflicts of Interest. For each of the individuals having the
level of financial interest identified in Section 1 above, check “Yes” or “No” to
indicate which, if any, of the following potential conflicts of interest relationships
apply. If “Yes,” please describe (use space under applicable section to explain your
answers — attach additional pages as necessary).

a. State employment, currently or in the previous 3 Yes No
years, including contractual employment of services

b. State employment for spouse, father, mother, son, or Yes No
daughter, including contractual employment for
services in the previous 2 years.

c. Elective status; the holding of elective office of the ~ Yes No
State of Illinois, the government of the United States,
any unit of local government authorized by the
Constitution of the State of Illinois, or the statutes of
the State of Illinois currently or in the previous 3 years.

d. Relationship to anyone holding elective office Yes No
currently or in the previous 2 years; spouse, father,
mother, son, or daughter.

e. Appointive office; the holding of any appointive Yes No
government office of the State of Illinois, the United
States of America, or any unit of local government
authorized by the Constitution of the State of Illinois or
the statutes of the State of Illinois, which office entitles
the holder to compensation in excess of expenses
incurred in the discharge of that office currently or in
the previous 3 years.

f. Relationship to anyone holding appointive office Yes No
currently or in the previous 2 years; spouse, father,
mother, son, or daughter.

g. Employment, currently or in the previous 3 years, as  Yes No
or by any registered lobbyist of the State
government.

h. Relationship to anyone who is or was a registered Yes No

lobbyist in the previous 2 years; spouse, father,
mother, son, or daughter.

1. Compensated employment, currently or in the Yes No
previous 3 years, by any registered election or re-



election committee registered with the Secretary of
State or any county clerk in the State of Illinois, or
any political action committee with either

the Secretary of State or the Federal Board of
Elections.

] Relationship to anyone; spouse, father, mother, son,
or daughter, who is or was a compensated employee
in the last 2 years of any registered election or re-
election committee registered with the Secretary of
State or any county clerk in the State of Illinois, or
any political action committee registered with either
the Secretary of State or the Federal Board of
Elections.

This disclosure is submitted on behalf of

(Name of Contractor/Offeror)

Official authorized to sign on behalf of contractor/offeror:

Name (printed) Title

Yes

Signature Date




DISCLOSURES
OTHER CONTRACT AND PROCUREMENT RELATED INFORMATION
(Disclosure Form B)

The Treasurer’s Procurement Regulations (44 IlIl. Adm. Code 1400.5035) require that
contractors/offerors desiring to enter into certain contracts with the State of Illinois must disclose
the information as specified below.

Contractor/offeror shall disclose the information identified below as a condition of receiving an
award or contract.

This requirement is applicable to only those contracts with an annual value exceeding the small
purchase limit established pursuant to 44 I1l. Adm. Code 1400.2020(a).

You must submit this information along with your bid, proposal or offer.

a. Contractor/offeror shall identify whether it has current contracts (including leases) with
other units of State of Illinois government by checking “Yes” or “No”

If “Yes” is checked, identify each contract by showing agency name and other descriptive
information such as purchase order or contract reference number (attach additional pages
as necessary).

b. Contractor/offeror shall identify whether it has pending contracts (including leases), bids,
proposals, or other ongoing procurement relationships with other units of State of Illinois
government by checking “Yes” or “No”

If “Yes” is checked, identify each such relationship by showing agency name and other

descriptive information such as bid or project number (attach additional pages as
necessary).

This disclosure 1s submitted on behalf of

(Name of Contractor/Offeror)

Official authorized to sign on behalf of contractor/offeror:

Name (printed) Title

Signature Date




Appendix L — Minimum Mandatory Service Requirements

meet all requirements of Section III of the RFP.

is filling out Appendix J to:

(“Respondent Name”) attests that it can provide all the Services
described in Section III of the RFP. The Respondent acknowledges that the Services are part of the
mandatory requirements of the RFP. The Respondent acknowledges that failure to attest to its
ability to provide the Services shall lead to automatic disqualification. Notwithstanding the
foregoing, a Respondent will not be disqualified solely for his response to Question 16 in Section
IV.B of the RFP if the Treasurer determines that any alternative options presented therein would

1 Answer Question 16 specifically with regard to “other processes or alternative options.”

[0 Attest to the Respondent’s ability to provide the Services in Section III.

Respondent meets the requirement described in RFP Section II1.A.1 Yes No
O O
Respondent meets the requirement described in RFP Section I11.A.2 Yes No
O O
Respondent meets the requirement described in RFP Section I11.A.3 Yes No
O O
Respondent meets the requirement described in RFP Section I11.A.4 Yes No
O O
Respondent meets the requirement described in RFP Section I11.A.5 Yes No
O O
Respondent meets the requirement described in RFP Section II1.A.6 Yes No
O O
Respondent meets the requirement described in RFP Section I11.A.7 Yes No
O O
Respondent meets the requirement described in RFP Section 111.A.8 Yes No
O O
Respondent meets the requirement described in RFP Section I11.B.1 Yes No
O O
Respondent meets the requirement described in RFP Section I11.B.2 Yes No
O O
Respondent meets the requirement described in RFP Section I11.B.3 Yes No
O O
Respondent meets the requirement described in RFP Section I11.B.4 Yes No
O O
Respondent meets the requirement described in RFP Section I11.B.5 Yes No
O O
Respondent meets the requirement described in RFP Section I11.B.6 Yes No
O O
Respondent meets the requirement described in RFP Section I11.B.7 Yes No
O O




Respondent meets the requirement described in RFP Section I11.B.8 Yes No
O O
Respondent meets the requirement described in RFP Section I11.B.9 Yes No
O O
Respondent meets the requirement described in RFP Section II1.B.10 Yes No
O O
Respondent meets the requirement described in RFP Section II1.B.11 Yes No
O O
Respondent meets the requirement described in RFP Section I11.B.12 Yes No
O O
Respondent meets the requirement described in RFP Section I11.B.13 Yes No
O O
Respondent meets the requirement described in RFP Section I11.B.14 Yes No
O O
Respondent meets the requirement described in RFP Section II1.B.15 Yes No
O O
Respondent meets the requirement described in RFP Section II1.B.16 Yes No
O O
Respondent meets the requirement described in RFP Section I11.B.17 Yes No
O O
Respondent meets the requirement described in RFP Section I11.B.18 Yes No
O O
Respondent meets the requirement described in RFP Section II1.B.19 Yes No
O O
Respondent meets the requirement described in RFP Section I11.B.20 Yes No
O O
Respondent meets the requirement described in RFP Section I11.B.21 Yes No
O O
Respondent meets the requirement described in RFP Section I11.B.22 Yes No
O O
Respondent meets the requirement described in RFP Section I11.B.23 Yes No
O O
Respondent meets the requirement described in RFP Section 111.B.24 Yes No
O O
Respondent meets the requirement described in RFP Section I11.B.25 Yes No
O O
Respondent meets the requirement described in RFP Section I11.B.26 Yes No
O O
Respondent meets the requirement described in RFP Section I11.B.27 Yes No
O O




The following table is only for those Respondents answering Question VI.B.16 of the RFP.
Please fill out the following for any Services that cannot be provided and describe the
proposed alternative option or solution that would meet the relevant requirements.

Requirement | Alternative and Explanation for How Alternative Will Meet Requirement

SIGNATURE

NAME:

TITLE:

COMPANY:

DATE:






